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I Have a Plan Iowa® 
2013/2014 Account Creation & Sign In Changes 

 
 
 

New users: 
 
Users creating brand new accounts will see the following screens when completing the account 
creation process. User will click Create an Account. 
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On the next screen, students will select their role. 
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Students will then complete their information.  Notice that the account name field is no longer pre-filled 
with firstname.lastname and no longer ends with @iowaid. 
 
Students will create their own security question and answer on this screen. 
 
There is a new information sharing question that users are asked as to whether they would like to 
receive additional information from Iowa College Aid. 
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If a student chooses to share their information, they will be directed to confirm the “Statement of 
Understanding”. 
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The next screen confirms that the student has successfully created their account and verifies their IHAPI 

account name. 
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Returning users:  
 
Students that have created an account prior to September 13th, 2013 will sign in to their existing IHAPI 
account using their IHAPI account name and temporary password. Temporary passwords are being 
distributed to main contacts at each district. Returning users must include the @iowaid suffix in their 
account name. 
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After signing in, students will be instructed to reset their password to a permanent password.  This 

password can be the same as what they used prior to the password reset. 

 

After confirming their new password, they will update their account information, choose whether to 

receive information from Iowa College Aid, and agree to the privacy policy and terms of use. 
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If they choose to share their information, they will confirm the statement of understanding. 
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If they choose not to share their information, they will continue from this screen. 

 

If they click yes to sharing, they will see the following screen. 
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The second time the user logs in under the new process, students will be asked to verify their site 

connection. The following screenshots display what students will do if they need to change their site 

connection. Students who logged in between August 1, 2013 and September 13, 2013 will have already 

completed this step and will not be prompted to again.   

 

 

After confirming their site connection, students will be signed into their IHAPI account. 



 
 

Iowa College Aid                877-272-4456 

Professional Center: 

Professional Center users will also sign in using a temporary password that has been reset for them, and 
they will then change their password to a permanent password. Temporary passwords are being 
distributed to main IHAPI contacts at each district.  
 

 
  



 
 

Iowa College Aid                877-272-4456 

Once a professional is signed in, they will be brought to the “My Account” page. From here, 
professionals will want to enter a “Question” and “Answer” for future password retrieval help and will 
want to consider changing the answer for “Students can contact you to reset their password”. 
 
 

 
 
 
 
  



 
 

Iowa College Aid                877-272-4456 

A new account maintenance feature allows students who click “Forgot your account name or password” 

to select “Request your password be reset by your counselor or advisor”. If they select this option, a 

drop down of educators who have set “Yes” to being contacted by students for resets for will appear. An 

email will be sent to the professional so the professional will want to review the address saved in their 

account.  

Student view: 

 

Email that is sent to the educator: 
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Resetting Student Passwords:  

Professionals can reset student passwords from the Students & Groups tab within the Professional 

Center (https://procenter.ihaveaplaniowa.gov/). After selecting the student from the search list, click 

“View account name or reset password” on the far right.  

 

The account name will appear and a text field for the temporary password. After typing in the 

temporary password, click Save. This password will need to be provided to the student. They will be 

prompted to set a permanent password upon first login. Tip: The temporary password the professional 

creates can also be used for the permanent password.  

 

https://procenter.ihaveaplaniowa.gov/

