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How to Create an I Have A Plan Iowa® Account

1. Go to http://www.ihaveaplaniowa.gov. 

2. Select the Create an Account link.

3. Choose your role and select the 
corresponding Go button.

4. Enter the “Create an Account Information” 
requested on the next screen. 

You will need to use the FIND button to 
choose your connection. 
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5. On the site connection screen, choose 
your connection and then select 
Continue. You will be brought back to the 
“Create an Account” screen. Click Next. 

6. Enter the requested  “ACCOUNT 
INFORMATION”. 
•	 You should use your legal first and last 

name. 

Note: An email address is required. If at all 
possible, enter an external email address. 
It will allow you to retrieve your account 
name or reset your password if you forget 
them. If you do not have an email address, 
you may check the box that allows the 
system to create one for you. 

7. Create your account name. Your 
account name must be unique to you.  
This means that if you have a common 
name, such as John Smith, another John 
Smith may already have an I Have A Plan 
Iowa® account using JohnSmith.  In this 
case you would need to modify your ac-
count name to make it unique.  Examples: 
John.Smith, JohnSmith1995, JWillSmith.  

8. Select your password.  Your password 
must meet the criteria outlined on the 
screen in order to be accepted by the 
system.  

9. Enter a security question and its 
answer. You will be asked this question if 
you ever need to retrieve your account 
name or password. 

Hints for choosing a security question:   
*Choose questions and answers that you know well, but that 
others don’t. 
 
*Avoid special characters like commas or quotes that you may 
not enter the same way later. 
 
*Keep your answers simple.  Use “paperboy” instead of “The 
Des Moines Register paper delivery” for your first job.
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10. Complete the “ADDITIONAL 
INFORMATION” questions.   

12. Select Click here to Continue. 
 
Hint: Your account name is listed 
on this page.  Make a note.

13. You are now signed into I Have A Plan 
Iowa®.   
 
Remember to keep your account name 
and password in a safe place to sign in 
the next time.

  
11. Check the box indicating you have read 
and agree to the privacy policy and terms 
of use.  Make note of your account name 
and password and then click Create Your 
Account.


