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DeVry University Library Plan

Mission, Objectives, and Policies

The mission of the DeVry University Library is to support the educational goals and instructional
needs of DeVry University’s academic programs through developing quality library collections
and by providing professional reference services and information resources to supplement
classroom and laboratory learning, as well as to participate in the teaching/learning environments
of all DeVry University locations and online operations, with the goal of contributing to the
development of student applied research skills and information literacy competencies.

DeVry University recognizes that today’s working adult students have complex, time-
constrained lifestyles and have come to depend heavily on electronically accessed resources, and
that there is a rapidly increasing amount of information available to them electronically. To
support all undergraduate and graduate students, at DeVry University locations and online,
DeVry employs full-time professional library staff to develop print and electronic resources,
deliver reference services, and recommend additional resources that best meet the curricular and
research needs of students and faculty.

Staff and Administration

Librarian support for DeVry University is provided by 28 metro libraries, 27 of which are
managed by professional librarians. Most libraries are open six days a week from early morning
until approximately 8 or 9pm local time, weekdays, and until 4 or 5pm local time on Saturday.
Staffing varies, depending on location, with most consisting of a full-time professional librarian,
supported by one or more student workers. Library services and resources for all metro libraries
are coordinated by the University Librarian and the Assistant University Librarian, working
together to support both undergraduate and graduate student and faculty needs.

The metro librarian and his/her staff support the locations in that metro area. The University
Librarian and Assistant University Librarian manage library services and resources from a
central location in Illinois, as part of the University Academic Support Services department. The
University Librarian reports to the DeVry University National Associate Dean of Academic
Support Services and is responsible for the following key services:

Expanding and upgrading print and electronic resources

Developing and managing the library budget

Strategic planning

Planning for new and renovated library locations

Coordinating and maintaining real-time, interactive Digital Reference program for all DeVry
University students, available seven days a week, including weeknights

e Developing a library instruction program supporting the curriculum and information literacy







The DeVry University library system houses more than 300,000 printed books, and greater than
125,000 electronic books, in support of the academic programs, available for use by all DeVry
University students, and faculty.

Printed books can be requested from any DeVry University metro library and delivered at no
charge to the student’s nearest DeVry location (we also ship directly to the student if no location
is close by). Books can be located using the Voyager online catalog, accessible 24/7 from the
library’s website.

Ebooks can be accessed 24/7 from the Voyager online catalog or directly from the library’s
website, and can be used by multiple students, simultaneously, offering the advantage of greater
currency, immediate availability, and have superior search-and-retrieval functions. National
library surveys and DeVry University library usage statistics have reported an increase in usage
and preference of eBooks by students, and beginning in FY10, DeVry has made a significant
increase in the amount of funds allocated to books in this format, in order to better serve our
students, regardless of their location.

Online Resources

All DeVry University students, faculty, and staff have access to a full array of online databases
in support of our academic programs including EBSCOhost, which provides access to over 30
individual academic, business, health sciences, and technology databases; LexisNexis,
ABI/Inform, IBISWorld, Plunkett Research and Faulkner FACCTS, supporting business and
management; IEEE Xplore, supporting technology and engineering; Britannica Online, an
academic general reference source, and five separate eBook collections (including Books 24x7
and eBrary) Those resources provide access to more than 60,000 electronic journals,
approximately half of which offer full-text access(articles not available in full-text can be
requested via interlibrary loan), and more than 125,000 eBook titles, supporting all areas of the
curriculum.

These resources ate available 24/7 from the library’s website, as are tutorials in their use.
Students can also contact one of our over 30 professional librarians for assistance in the use of
library resources, or for research help, during regular business hours, and evenings and
weekends, using our online chat reference service. A list of DeVry University librarians and
their contact information is posted on the library’s website for student convenience.

A listing of the online resources available to DeVry University students follows this narrative.

Onsite Library Resources

All DeVry University locations are equipped with network computers that allow student access
to the library’s full-array of electronic resources, including eBooks, full-text periodical databases
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