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Student Accounts

Welcome to Student Accounts! The information provided in this website is designed to answer
your tuition, refund, adjustment, credit and various other financial matters.

Our Mission, Values and Vision Statement:

Mission

It is the mission of the Student Accounts Office in the Enroliment Services Division to manage
financial transactions between students and the University in a courteous and professional
manner. The specific responsibilities of this department are but not limited to, issuing billing
statements, collecting and accurately applying payments to student accounts, applying debit and
credit information from the financial aid department, interacting with outside agencies with
regards to the collection of delinquent accounts and providing year-end tax information.

Values

The values of the Student Accounts Office are derived from the MU creed: Character, Scholarship,
Culture and Service. We maintain the accuracy of the student's financial account providing the
opportunity for student service 24/7 through the WebAdvisor student portal.

Vision
The Student Accounts Office exists to provide exemplary financial and support services to our

students, faculty, staff and other University constituents so Mansfield University is able to succeed
as an institution of higher education.

Payment Options for Tuition and Fees

In order to continue to offer the secure convenience of credit card payments as an option,
Mansfield University has contracted with Official Payments to process credit card payments online
through WebAdvisor.

Before making payment for tuition and fees, please view the payment option information provided
below and/or the frequently asked questions link located on the right side of the main Student
Accounts web page. Below are highlights of the payment options.

m We accept American Express, Discover, VISA and Master Card debit/credit cards.

m Credit/debit cards will only be accepted online through WebAdvisor.

m Official Payments will charge a service fee of 2.5% of the debit/credit card payment amount
for their service.

http://esd.mansfield.edu/student-accounts/

Frequently Asked Questions

General Information

Payments & Credits

Refunds & Adjustments, Bookstore
Voucher

Tuition & Fees
Understanding Your WebAdvisor Bill
Billing Information

MU Information Postcard

New Payment Options
Fee and Payment Instructions
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Contact Us

Mansfield University

Enrollment Services/Student Accounts
224 South Hall

71 South Academy Street

Mansfield PA 16933

(570) 662 - 4888
Email: Student Accounts
Office Hours:

M - F: 8:30AM - 4:00PM
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Cash Advance / Bookstore Voucher

Approved cash advance requests on finalized financial aid exceeding current charges, will

be limited to a maximum of $600. These funds will allow students to cover the cost of incidentals
related to college attendance until refund checks are issued. Students will need to plan accordingly
to cover expenses until refund checks are mailed beginning February 22nd for the 2013

spring semester.

m Emergency cash advance/bookstore vouchers must be submitted by Wednesday, January 23,
2013, to allow time for processing. Requests submitted by January 23rd should be available on
the first day of the 2013 spring semester, January 28th.

You may apply for an emergency cash advance or bookstore voucher after the above dates,
however, the funds/vouchers may not be available until after the first day of class.

Please review the email you receive for information regarding the date your request will be
available.

m The bookstore/cash advance option will be live on Monday, January 7th.
the CASH ADVANCE / BOOKSTORE VOUCHER form
The last day to request a Bookstore Voucher is Thursday, February 13th.
Note: Due to Federal Regulations, bookstore vouchers and cash advances are not available
until the first day of class.

Refunds

If a student's financial aid is finalized and the disbursement of financial aid and/or loans
exceeds the students charges, the student will be eligible for a refund.

m 2013 spring semester refund checks will begin to be mailed Friday, February 22, 2013

m Local off-campus addresses need to be updated by Wednesday, February 6, 2013 to
ensure proper mailing of refund checks.

Students should be prepared to pay for books and/or any off-campus living expenses they may
have at the beginning of the spring semester. January 14th is the expected date you may begin to
purchase 2013 spring semester books online at http://www.mansfieldbookstore.com/ . Purchase
your books early in order to take advantage of great prices on used books.

http://esd.mansfield.edu/student-accounts/refunds-adjustments/
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Student should review their Residence Hall/Local Off-Campus address via Student contact
Information at http://my.mansfield.edu/. If the address listed is incorrect, please follow the
instructions on the webpage to change the address information.

If a student is eligible for a refund, they will receive an email confirmation via their Mansfield
University student email account. The refund check will be mailed to their residence hall or current
local off-campus address. If a student does not reside on campus and there is not a local off-
campus address on file, the refund will be mailed to the home address on the system.

Refund Schedule:

Withdrawal from the University (or all coursework)/Approval To
Move Off Campus:

Tuition, housing and miscellaneous fees, excluding the technology fee, will be adjusted according
to the refund policy listed below. The Board of Governor's policy states that the technology fee is
non-refundable. Dining is adjusted at a weekly rate.

Fall 2012 % Refunded Spring 2013
Aug. 27 - Sept. 1 100% Jan. 28 - Feb. 2
Sept. 2 - Sept. 8 80% Feb.3-Feb.9
Sept. 9 - Sept. 15 60% Feb. 10 - Feb. 16

Sept. 16 - Sept. 22 50% Feb. 17 - Feb. 23
Sept. 23 - Sept. 29 40% Feb. 24 - Mar. 2
Sept. 30 - Dec. 14 No Refund Mar. 3 - May 17

Return of Title IV Federal Student Aid Policy

Students who withdraw from all classes prior to completing more than 60 percent of the payment
period will have their Federal aid calculated based on the percentage of the term completed, which
shall be calculated as follows:

#days completed by student
total # of days in term

The total number of calendar days in a term excludes any scheduled break of five days or more.

Unearned Federal aid (the amount that must be returned to the appropriate program) will be
returned in the following order: Unsubsidized Direct Loans, Subsidized Direct Loans, Perkins Loans,
PLUS loans, PELL Grant, and SEOG Grant.

Course Drop:

Tuition and miscellaneous fees will be adjusted at 100 percent through the drop period with the
exception of the technology fee. The technology fee is non-refundable. There will be no reduction
after the drop period.

Course Withdrawal:

There is no fee adjustment for course withdrawals; therefore, full payment is due to the University.
NOTE: There will be no financial adjustments for tuition and fees after the semester ends. All
petitions should be initiated in a timely manner to allow for a decision prior to the end of a
semester.

Web Logins and Quick Links

About Mansfield University

Page 2 of 3

Mansfield University is a community in the best sense of the word. We look out for each other. We push ourselves to dream big. We work hard to achieve
success. We care. Mansfield welcomed its first student in 1857 — and to this day, the University continues to seek and serve students with big dreams for their

futures.
Mansfield Mission and Vision Statement

http://esd.mansfield.edu/student-accounts/refunds-adjustments/
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The Mansfield Creed
Council of Trustees
Leadershi Mansfield
Mansfield - 150 Years of History
MU Strategic Planning
Office of the President
Contact the President
Right to Know Policy
Academics
Academic Affairs
Academic Calendar
Academic Departments
Current Course Offerings
Graduate Catalog
Undergraduate Catalogs
Admissions
Undergraduate
Graduate

International
Non-Degree

New Student Information
New Student Orientation

Web Logins

My Accounts (Students)
Desire2Learn

WebAdvisor

MU One Card Web Portal

Mounties Student Email

Outlook Web Access for Employees
My Mansfield

PASSHE Portal (eTime and Employee Self service)
Room Reservation System (EMS)
TutorTrac

TracDat Login

Online Course Evaluation
CommonSpot CMS

Quick Links

Administrative Departments
Bookstore
Campus Maps and Directions

Campus Technologies
Career Center

Class and Event Cancellations
Commencement Information
Community Relations
Conference Room Reservations
Cyber Safety Resources
Emergency Information
Employment Opportunities
Enroliment Services

Graduate Studies

Marcellus Institute

News and Information

North Hall Library

Residence Life

Student Affairs

Summer @ Mansfield

Where Do | go for...?

Close (or press ESC or click the overlay)

f | Y u Mansfield University of Pennsylvania
l. 1 Mansfield PA 16933

Phone: (570) 662-4000
Admissions: 1-800-577-6826
Mansfield University is a member of the

Pennsylvania State System of Higher

©2011 Mansfield University of Pennsylvania Education

Information for:

More Links...

> Future Students

> Current Students

> Faculty and Staff

o Alumni

> Parents and Friends
> News and Events

http://esd.mansfield.edu/student-accounts/refunds-adjustments/

> Welcome Message from the President
o College Portrait of Undergraduate Education
> Apply Now!

GET CONNECTED

EPASSHE
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m E-check (electronic check) will allow you to make a payment online with no fee.
m A $25 fee is charged for each e-check returned by the bank for non-sufficient funds (NSF).
m A $5 feeis charged for each e-check returned by the bank for invalid account information.

You may also make payment with a check or money order payable to Mansfield University. Mail
your payment to Mansfield University, Enrollment Services/Student Accounts, 224 South Hall, 71
South Academy Street, Mansfield PA 16933.

Note: Please do not mail cash, debit or credit card information. Cash payments can be made at
the Enrollment Services window located at 224 South Hall.

Payment Plan Options for Spring 2013 (January 28 - May 17, 2013)

m Payment Option 1: Payment in full for the total balance due by the initial payment due date. The payment
must be received by the initial payment due date to avoid a $50 deferred fee.

m Initial payment due date: January 7, 2013

m Payment Option 2: The deferred payment plan requires the student to pay at least half of the total balance

by the initial due date. The remaining half of the balance due, plus a $50 deferred fee, is then required to be
paid by the deferred payment due date.

m Deferred payment plan due date: March 11, 2013
Note: Additional late fees will be assessed for unpaid balances after the deferred payment due date

Students will receive an email via their MU email informing them when the bill will be ready to
view. We no longer mail hard copy bills.

Spring Cash Advance / Bookstore

The online Mansfield Bookstore website will be available on or about Monday, January 14th for
students to estimate/purchase Spring 2013 textbooks. The bookstore/cash advance option will
be live on Monday, January 7th.

] click here for the CASH ADVANCE / BOOKSTORE VOUCHER form
The last day to request a Bookstore Voucher is Wednesday, February 13th.

Parking Decals

AVOID WAITING IN LINE TO ORDER PARKING PERMITS:
Parking permits may now be ordered online at http://parking.mansfield.edu/. Parking permits will

be ready for students to pick up at Doane Center when they come to campus.

Parking permit decals may also be purchased with Mountie Money. Students and/or
family/friends can add funds to a student's Mountie Money, using a debit or credit card, via the
online MU One Card Web Portal . For guest deposits, all you need is the cardholder's first name,
last name and the student's ID number. Students must have sufficient Mountie Money on their
MU One Card, complete the Student Parking Application and indicate "Mountie Money" under
the "Please Check Form of Payment" box and mail the application to Mansfield University
Police Department, 104 Doane Center, 65 Clinton Street, Mansfield PA 16933. You may
also fax the application to 570-662-4110.

Credit Balances:

If you have a credit balance that was created by a registration change, dorm/dining change or
overpayment, and you are do not plan to register for a future semester, you must request your
credit balance by emailing the student accounts email at stuacct@mansfield.edu.

1098-T Tax Information:

Mansfield University is partnering with ECSI (Educational Computer Systems, Inc.) to provide the
2012 1098-T tax forms to Mansfield University students.

http://esd.mansfield.edu/student-accounts/ 1/30/2013
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All 1098-T forms will be mailed no later than January 31st per federal regulations directly

from ECSL. If you have not received your form by then and cannot access the form online after Web Logins and Quick Links

that date, please contact ECSI (866-428-1098) to assist you.

The forms can also be accessed on ECSI's website at www.ecsi.net/1098T using your login from

last year. If you are a new student to ECSI you will be provided with a login, which can be

obtained by the directions under ECSI's FAQ area or on the new form itself when it arrives.

Please familiarize yourself with the 1098T Tax laws by viewing this web page
www.ecsi.net/1098T and also visit ECSI's “Frequently Asked Questions” page

(http://www.ecsi.net/2010_1098t_faq.pdf).

X
About Mansfield University

Mansfield University is a community in the best sense
of the word. We look out for each other. We push
ourselves to dream big. We work hard to achieve
success. We care. Mansfield welcomed its first student
in 1857 — and to this day, the University continues to
seek and serve students with big dreams for their
futures.

Mansfield Mission and Vision Statement

The Mansfield Creed

Council of Trustees

Leadershi Mansfield

Neither Mansfield University nor ECSI can answer your tax questions; you must contact your tax Mansfield - 150 Years of History

professional.
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