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Concentration in Long Term Care
This concentration is designed to increase skills that are essential 
when working with various populations requiring long-term care. 
Courses will focus on aging, legal issues and perspective, 
gerontology programs and services, as well as alternative living 
environments for this population.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsha-ltc.
HCS 433 ~.................................................................................3 credits
Dimensions of Health and the Older Adult 
LTC 310 ~ .................................................................................3 credits
Social and Community Related Programs and Services 
HCS 437 ~.................................................................................3 credits
Long-term Care Administration
LTC 315 ~ .................................................................................3 credits
Alternative Living Environments
LTC 328 ~ .................................................................................3 credits
Legal Perspectives in Aging
HCS 449 ~.................................................................................3 credits
Health Administration Capstone 
Concentration in Health Information Systems 
This concentration is designed for individuals that want to work 
with information technology in health care. Focus is on database 
concepts as well as information network and system design. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsha-his.
HCIS 410 ~ ...............................................................................3 credits
Project Planning and Implementation in Health Care
DBM 381 ~ ...............................................................................3 credits
Database Concepts
NTC 361 ~ ................................................................................3 credits
Network and Telecommunications Concepts
BSA 376 ~ .................................................................................3 credits
Systems Analysis and Design
HCIS 420 ~ ...............................................................................3 credits
Information Systems Risk Management in Health Care
HCS 449 ~.................................................................................3 credits
Health Administration Capstone
The University reserves the right to modify the required course of 
study as necessary.
Additional Admission Requirements BSHA 
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 

• South Carolina: Applicants attending a local campus in 
South Carolina must submit a copy of their high school 
diploma, high school transcript with graduation posted, 
GED certificate, GED transcript with successful completion 
posted, CHSPE examination results or a letter on letterhead 
from the high school records office confirming the date of 
graduation. Students may submit an Associate Degree 
posted transcript in lieu of the high school documentation. 
This may include a copy of a transcript or degree verification 
information from the institution's student website. 

• Nevada: Applicants attending a local campus in Nevada 
must submit a copy of their high school diploma, high school 
transcript with graduation posted, GED certificate, GED 
transcript with successful completion posted, CHSPE 
examination results or a letter on letterhead from the high 
school records office confirming the date of graduation. 
Students may submit a college transcript which documents 
high school attended and date of completion or a copy of a 
DD-214 showing high school graduation or equivalency to 
satisfy this requirement. 

• Tennessee: Students residing in Tennessee who are attending 
classes via the Online modality and students attending a 
local campus in Tennessee, including from any cross-border 
locations, must provide the university with an official High 
School transcript or official GED score (if applicable). A 
college transcript which documents high school date of 
completion or a copy of a DD-214 showing high school 
graduation or equivalency may be submitted to satisfy this 
requirement.

• Applicants must be currently employed or have access to a work 
environment. 

• Applicants to the Emergency Management concentration 
(BSHA/EM) must be currently employed or have prior 
employment experience in an Emergency Management position 
such as Emergency Medical Technician (EMT), First Responder, 
firefighter, or other emergency personnel.

Degree Requirements for the BSHA
• Completion of a minimum of 120  credits that include the 

following distribution: 
• A minimum of 48 upper division credits 
• A minimum of 54 credits of the 120  must be in the general 

education areas approved by the University.
• Oregon students must fulfill the Additional Liberal Arts area 

with three (3) credits in the physical or biological sciences.
• A minimum program grade point average (GPA) of 2.0. 
• Students must satisfy all required courses of study and general 

education requirements. Any remaining credits may be satisfied 
by elective coursework. 

• Students will declare a concentration at the time of enrollment. 
• The diploma awarded for this programs will read as: Bachelor of 

Science in Health Administration and will not reflect the 
concentration. Concentrations are reflected on the transcript 
only.
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General Education Requirements for the BSHA
All students must complete a minimum of 54 credits in the follow-
ing areas as a part of their minimum 120 credit degree requirement.
Communication Arts Requirement(s) 6 credits 
Oregon campus students must use writing courses to complete the 6 
credits of Communication Arts
Mathematics Requirement(s): 6 credits 
Science & Technology Requirement(s): 6 credits 
Must include at least 3 credits in the physical or biological sciences
Humanities Requirement(s): 6 credits 
Social Science Requirement(s): 6 credits 
Nevada students must complete 3 credits in Nevada Constitution
Additional Liberal Arts Requirement(s): 6 credits 
Puerto Rico students must complete 6 credits of Spanish instead 
Oregon students and students attending Online who reside in Oregon 
must fulfill this content area with three (3) credits in the physical or 
biological sciences
Interdisciplinary Requirement(s): 18 credits 
Students who lack .67 or fewer general education credits may use 
interdisciplinary or elective credits to waive the balance. Students 
must use interdisciplinary or elective credits to waive the general 
education balance in order to complete the minimum general edu-
cation credits required for their program. 
General Education Requirements for the BSHA for Arkansas 
Students
All students must complete a minimum of 54 credits in the follow-
ing areas as a part of their minimum 120 credit degree requirement.
Communication Arts Requirement(s) 6 credits 
Mathematics Requirement(s): 6 credits 
Must include MTH 220
Science & Technology Requirement(s): 9 credits 
Must include CHM 110 and PHY 101 or equivalent transfer coursework 
with a lab component.
Humanities Requirement(s): 9 credits 
Social Science Requirement(s): 9 credits 
Must include HIS 145 or POL 215 or equivalent transfer coursework 
with US History or Government content.
Additional Liberal Arts Requirement(s): 6 credits 
Interdisciplinary Requirement(s): 9 credits 
Students who lack .67 or fewer general education credits may use 
interdisciplinary or elective credits to waive the balance. Students 
must use interdisciplinary or elective credits to waive the general 
education balance in order to complete the minimum general edu-
cation credits required for their program. 
For a description of the preceding general education areas, see the 
Undergraduate Programs section within this catalog.
Academic Progression Requirements for the BSHA
All students entering undergraduate degree programs who list less 
than 24 previous college credits as recognized by the university on 
the admissions application are required to enroll in the First-Year 
Sequence:
• First-Year Sequence students must satisfy all seven (7) courses 

from the First-Year Sequence prior to enrolling in any other 
General Education, elective, or concentration courses. 

• GEN 195 will be required as the first course in the First-Year 
Sequence. 

• HUM 114 will be required as the last course in the First-Year 
Sequence. All other FYS requirements must be satisfied prior to 
enrolling in any other program applicable course. 

• With the exception of GEN 195, FP 120, and HUM 114, course 
requirements may be satisfied by any of the following means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade), 
• University of Phoenix Prior Learning Assessment, (30 credit 

limit on experiential learning; 30 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content to the university course It is 
replacing, must be at least a 2.67 credit course, and must be 
an equivalent level or higher level course. 

• Concurrent enrollment is prohibited during any of the courses in 
the First-Year Sequence. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, 
must take GEN 200 Foundations for General Education and 
Professional Success as the first course with University of 
Phoenix and are not required to enroll in the First-Year 
Sequence. 

• Students who list 24 or more previous college credits, as 
recognized by the University on the admissions application, and 
who do not enroll in the First-Year Sequence, may not enroll in 
any course from the First Year Sequence to satisfy programmatic 
prerequisites, general education or elective requirements. (e.g., 
taking COM 172 instead of COMM 215) 

• Students who previously completed GEN 101, GEN 200, or GEN 
300 and choose to transition to the First-Year Sequence are not 
required to take GEN 195. 

•  Students may not complete any of the First-Year Sequence 
courses via Directed Study. 

Many courses in the Required Course of Study build on or rein-
force each other. To ensure that students have the requisite skills 
for specific coursework certain program areas must be satisfied 
before students can progress to others. 
All undergraduate students must satisfy math and English prereq-
uisites prior to enrolling in any course that requires math or Eng-
lish as a prerequisite.
Residency Requirements and Course Waivers for the BSHA
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 30 credits from a combination of the Required 
Course of Study, General Education, and Electives must be com-
pleted at University of Phoenix. 
Students in this program may waive a maximum of eighteen (18) 
upper division credits from their required course of study on the 
basis of regionally or approved nationally accredited transferable 
coursework (national testing program credit, prior learning credit, 
and military credit may not be used to waive with or without credit 
coursework in the required course of study). 
Students may also waive nine (9) lower division credits from the 
required course of study. 
In order to be granted a waiver with credit, for a course in the 
required course of study, the student must have completed a previ-
ous course which meets the following criteria: 
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• The course must have been completed at a regionally or 
approved nationally accredited, or candidate for accreditation, 
college or university;

• The course must have been completed within the past ten (10) 
years (5 years for Information Security &Technology courses) 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better. 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Through an approved articulation agreement, students who have 
successfully completed equivalent courses may waive, without 
credits, up to thirty (30) credits of the required course of study. Stu-
dents must substitute other upper division coursework to satisfy 
the upper division credit requirement of their degree program 
(each program has specific substitution requirements).This policy 
also applies to upper division courses which are used to fulfill 
Associate of Arts degree requirements. In order to be granted a 
waiver without credit, for a course in the Required Course of 
Study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or nationally accredited institution in which the 
University has entered into an approved articulation agreement 
with.

• The course must have been completed with a grade of “C” (2.0) 
or better during the effective dates of the approved Articulation 
Agreement. 

• The course must be comparable in content and credits to the 
University course it is replacing and be approved through the 
Articulation Agreement.

The following courses in the required course of study may not be 
waived: GEN 200, HCS 449 
Course Descriptions for the BSHA
GEN 200 ...................................................................................3 credits
Foundations for General Education and Professional Success
This general education course is designed to introduce the inten-
tional learner to communication, collaboration, information utiliza-
tion, critical thinking, problem solving and professional 
competence and values. The course uses an interdisciplinary 
approach for the learner to develop personal, academic strategies 
in order to reach desired goals and achieve academic success. 
HCS 212....................................................................................3 credits
Health Care Vocabulary
This course provides students with a foundational set of basic 
health care vocabulary that relates to a variety of health care work 
settings. Students will review terms and concepts related to the 
structure and professions within the health care delivery systems. 
In addition, students will also explore terminology related to body 
systems and common diseases and treatments associated with 
these systems.

HCS 235....................................................................................3 credits
Health Care Delivery in the United States
This course provides a broad overview of the various functions of 
the United States health care system. The historical evolution of 
health care is examined. The student is introduced to the various 
forms of provider models and service delivery systems found in 
private and public health sectors, including ambulatory, acute, 
mental, and long-term care. The financing aspects of health care 
and their influence on health care delivery and quality are out-
lined.
HCS 245....................................................................................3 credits
Introduction to Health and Disease
This course introduces students to the basic principles of illness 
and disease as well as the impact of disease trends on the delivery 
of services. The clinical manifestations of diseases commonly seen 
in the health care environment will be reviewed. The impact of 
health promotion and wellness program perspectives will be pre-
sented.
HCS 320....................................................................................3 credits
Health Care Communication Strategies
This course offers students the foundational knowledge and skills 
to communicate effectively in a variety of health care workplace 
settings. Students will review basic medical terminology, discuss 
the influences of gender and culture, examine channels of commu-
nication including the development of interpersonal and technol-
ogy related communication, and the impact of consumer and 
interdisciplinary communication.
HCS 325....................................................................................3 credits
Health Care Management
The course explores fundamental concepts of management theory 
as applied to healthcare. Students will examine the organizational 
structure of the health care delivery system and administrative 
processes such as planning, problem solving, decision making, and 
quality productivity improvement. Emphasis will also be placed 
on the major issues and problem areas confronting health service 
administrators.
HCS 335....................................................................................3 credits
Health Care Ethics and Social Responsibility
This course identifies ethical issues in health care. It is designed to 
encourage students to clarify their personal ethic with regard to 
health care issues. The various responsibilities involving the man-
agement of populations whose ethics may be divergent are identi-
fied.
HCS 341....................................................................................3 credits
Human Resources in Health Care
This course examines the complexities and multiple issues 
involved in Human Resources management in health care organi-
zations. Students will examine the strategic role of human resource 
management in response to changes in the health care industry. In 
addition, issues such as recruitment, retention, performance man-
agement, organizational development, and employee relations are 
examined. Federal, state, and professional regulatory requirements 
specific to health care are emphasized.



University of Phoenix, 2012-2013

COLLEGE OF NATURAL SCIENCES

197

HCS 483 ................................................................................... 3 credits
Health Care Information Systems
The course provides an overview of the integration of technology 
in the health care setting. Students will examine the processes used 
in the selection, application and evaluation of computer software 
and hardware. Methods and processes to make informed business 
decisions related to the application and use of technology in health 
care will be discussed. 
HCS 490 ................................................................................... 3 credits
Health Care Consumer - Trends and Marketing
In this course students will have the opportunity to examine the 
traits, trends and needs of today's health care consumer. Students 
will examine current consumer information for readability, impli-
cations for the selection of products and services and differentia-
tion of health care web sources. 
HCS 405 ................................................................................... 3 credits
Health Care Financial Accounting
This course provides an understanding of the general principles of 
accounting applied in the health care environment. It includes an 
overview of sources of revenue for various health care entities. The 
fundamentals of financial planning, cost concepts, capital budget-
ing, and management analysis are applied in the health care envi-
ronment. Issues surrounding the development and management of 
budgets are also examined. 
HCS 440 ................................................................................... 3 credits
Economics: The Financing of Health Care
This course provides an overview of the economics of health care. 
The various payers are examined, including private, state, and fed-
eral entities. Issues such as the cost effectiveness of prevention, the 
management of patients and their diseases, as well as the cost of 
treatment settings are discussed. Third-party reimbursement from 
various sources, ranging from for-profit insurance carriers to chari-
table donations, are reviewed. The health care system’s use of grant 
funding and research dollars is described. 
HCS 465 ................................................................................... 3 credits
Health Care Research Utilization
This course introduces students to the purpose and process of 
research as applied to health care. Students will examine the role of 
statistics and various research methods. In addition students will 
analyze the key elements of evidence based research within health 
care. 
HCS 451 ................................................................................... 3 credits
Health Care Quality Management and Outcomes Analysis
This course examines the relationships between health care quality 
and organizational performance management. The student is intro-
duced to the rationale for performance management and the role of 
the governing body of the health care organization in ensuring 
compliance with the standards of regulatory and accreditation 
organizations. Methods for assuring quality in process and out-
come management are described, as well as the significance and 
statistical application of measuring outcomes. Various health care 
customers are identified. Changing trends in the provision and 
reimbursement of health care services are reviewed. 

COMM 215 ............................................................................. 3 credits
Essentials of College Writing
This course covers the essential writing skills required for college-
level coursework. Students will learn to distinguish between inter-
pretive and analytical writing while using the writing process and 
specific rhetorical strategies to develop position and persuasion 
essays and a case study analysis, and learning teams will prepare 
an applied research paper. The course offers exercises for review of 
the elements of grammar, mechanics, style, citation, and proper 
documentation.
GEN 101................................................................................... 3 credits
Skills for Lifelong Learning
This course is designed to provide core competencies for adult 
learners. The course examines learning theory and the application 
of adult learning principles to communication skills, group pro-
cesses, and personal management. Adult learners will develop 
strategies for achieving University of Phoenix Learning Goals in 
school, work, and personal settings. They will also be introduced to 
the University Library and learn how to access resources success-
fully.
GEN 300................................................................................... 3 credits
Skills for Professional Development
This course examines the skills necessary for successful critical 
thinking, teamwork, research, and communication. The course is 
designed to aid adult learners in acquiring and improving the core 
competencies that are necessary at the University of Phoenix. Stu-
dents will examine their reasons for returning to school, and 
develop strategies for achieving educational goals in school, work, 
and personal settings. Students will also be introduced to the Uni-
versity library and learn how to access its resources successfully.
MTH 220 .................................................................................. 3 credits
College Algebra
This course presents traditional concepts in college algebra. Topics 
include linear, polynomial, rational, radical, exponential and loga-
rithmic functions, systems of equations, sequences, series, and 
probability.   
CHM 110.................................................................................. 3 credits
Introductory Chemistry
This course will examine the basic principles of chemistry concep-
tually and specifically. The course will apply chemical concepts to 
address relevant issues ranging from atomic structure and chemi-
cal reactions to organic and biological chemistry. The course topics 
include matter and energy, chemical bonding, intermolecular 
forces, chemical equilibrium, and nuclear, organic, and biological 
chemistry. Students will apply these concepts using practical exam-
ples, facilitated discussions, and experiments conducted through a 
virtual laboratory. 
PHY 101 ................................................................................... 3 credits
Fundamentals of Physics
This course is designed to introduce physics at an entry level by 
examining the principle laws of physics leading to a conceptual 
understanding of how these principles relate to everyday life. The 
topics in this course include Newton's laws, properties of matter, 
heat and thermodynamics, electricity and magnetism, and waves. 
Students will apply these principles using practical examples, facil-
itated discussions, and experiments conducted through a virtual 
laboratory. 
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HIS 145 .....................................................................................3 credits
The American Experience Since 1945
This course is an overview of the principal social, political, eco-
nomic, and global events which have shaped the American experi-
ence since World War II. Understanding modern American history 
is a necessity in today's ever-changing world. This course aims to 
supply the tools for understanding current political, social, cul-
tural, and economic problems in the U.S. by applying an historical 
perspective to analyze contemporary issues. 
POL 215 ....................................................................................3 credits
State and Local Political Processes
This course is designed to introduce students to state and local 
government structures and processes. Government and business 
relationships are particularly emphasized. Opportunities are 
provided for students to observe and interact with state and local 
government officials and groups and to debate public policy issues 
in a local or state government meeting setting.
Course Descriptions for the Concentration in Health 
Management
HCS 457....................................................................................3 credits
Public and Community Health
This course provides health care students with an introduction to 
the development of the public health system and through the epi-
demiological model students will examine the impact of environ-
mental factors on disease trends as well as communicable disease 
controls. Students will develop beginning skills in community 
assessment and health promotion strategies. The course also 
reflects the advances in population health in the community health 
field. This course represents the concept that many populations of 
concern in health programs are not solely defined by geographic 
location.
HCS 430....................................................................................3 credits
Legal Issues in Health Care: Regulation and Compliance
This course covers the broad range of topics affected by health law 
and regulation, ranging from patient rights to corporate responsi-
bilities. Public and private health care regulatory agencies are 
examined as well their impact on the operation of health care as a 
business. Legal issues ranging from professional malpractice to 
corporate wrongdoing are also discussed. 
HCS 475....................................................................................3 credits
Leadership and Performance Development
This course provides students with an overview of leadership theo-
ries to assist in the development of effective leadership skills. Stu-
dents will discuss workplace change and the leader's role in the 
change process as well as examining and analyzing effective per-
formance indicators for staff and organizational goals. 
HCS 455....................................................................................3 credits
Healthcare Policy: The Past and the Future 
This course will introduce the student to the intricate processes 
that public policymakers use to influence the health status of a 
society. The role of economic theory, interest groups, and the vari-
ous levels of government involved in policymaking will be exam-
ined. A historic review of trends will be evaluated, and the 
challenges of future health care delivery will be examined.

HCS 446....................................................................................3 credits
Facility Planning
This course will introduce students to the legal and regulatory 
challenges of facility planning and development. Students will 
analyze facility designs, discuss future health care consumer utili-
zation trends, and as well as examine the regulatory compliance 
requirements.
HCS 449....................................................................................3 credits
Health Administration Capstone
Students in this course summarize their learning and formulate 
strategies to manage various challenges they will encounter in the 
healthcare environment. Students will also assess the impact of 
their educational experiences on their ethical perspectives and crit-
ical thinking skills. Students will reflect on and evaluate their per-
sonal and professional growth, the benefits of lifelong learning, 
and the impact of these elements on their future.
Course Descriptions for the Concentration in Emergency 
Management
EMC 310 ...................................................................................3 credits
Principles of Emergency Management
This course will explore the history and evolution of emergency 
management as well as roles of local, state, regional and national 
agencies. Topics include roles and organizations comprising emer-
gency management, leadership concepts, and technology and com-
munication challenges. 
EMC 330 ...................................................................................3 credits
Political and Policy issues for Emergency Management
This course examines the political and policy environment which 
affects emergency management. The course is intended to help 
emergency managers develop an understanding of local, state, and 
federal policies are developed and maintained. In addition, legal 
issues involving state and Federal law effecting emergency opera-
tions will be studied. 
EMC 340 ...................................................................................3 credits
Emergency Services and the Community
This course will look at the social dimensions of community 
responses to disaster related issues. Emphasis will be placed on 
examining effective community outreach and preparation pro-
grams as well as distribution mechanisms for public information. 
In addition, students will assess demographic implications and 
their impact on emergency prevention activities and services. 
EMC 350 ...................................................................................3 credits
Managing Emergency Response Operations
This course focuses on the principles and practices that promote 
effective disaster response operations in emergency management. 
Students will examine the roles and responsibilities of the partici-
pants in a crisis event, and identify possible problems associated 
with response operations such as inadequate preparedness mea-
sures, safety and site security, and communication. In addition, 
impact of disaster on response organization and personnel will be 
discussed.
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EMC 320................................................................................... 3 credits
Emergency Preparedness and Planning
This course examines the preparation and planning process for 
emergency and crisis situations from geographical, national and 
local levels. Topics will include concepts of response and prepared-
ness, recovery and mitigation strategies, hazard analysis, vulnera-
bility assessment, exposure pathways and response capability 
assessment. 
HCS 449 ................................................................................... 3 credits
Health Administration Capstone
Students in this course summarize their learning and formulate 
strategies to manage various challenges they will encounter in the 
healthcare environment. Students will also assess the impact of 
their educational experiences on their ethical perspectives and crit-
ical thinking skills. Students will reflect on and evaluate their per-
sonal and professional growth, the benefits of lifelong learning, 
and the impact of these elements on their future.
Course Descriptions for the Concentration in Long Term Care
HCS 433 ................................................................................... 3 credits
Dimensions of Health and the Older Adult
Basic principles and concepts of the aging process; includes the 
physical, social, emotional, and mental components of health. Ben-
efits of health promotion and preventive action for the aging are 
also explored.
LTC 310 .................................................................................... 3 credits
Social and Community Related Programs and Services 
This course provides an overview of programs and policies related 
to our rapidly expanding aging population. Services designed to 
enable the older adult to support their health and economic well 
being as well as support for their families will be examined. Issues 
and trends related to areas such as social and community services, 
economic issues, and attention to the growing needs of the aging 
population with special needs will be included. 
HCS 437 ................................................................................... 3 credits
Long-term Care Administration
This course examines the organization and management of long-
term care and assisted living facilities. The impacts of state and fed-
eral regulation are analyzed, as well as issues surrounding funding 
services are discussed. Students will examine the health services 
needed for current and future populations needing long term care.
LTC 315 .................................................................................... 3 credits
Alternative Living Environments
This course focuses on the various formats of care and living envi-
ronments for the older adult. The cultural and socioeconomic 
demographics of our current aging population provide different 
expectations and needs from previous generations.  With the 
changing needs of this population and their families, students will 
focus on understanding the multidisciplinary continuum of factors 
to be considered when determining the living and care options 
available. 
LTC 328 .................................................................................... 3 credits
Legal Perspectives in Aging
This course will look at the diverse legal issues related to today's 
older adult. Topics will include age discrimination, advocacy and 
autonomy, elder and fraud abuse, major life transitions, and end of 
life decision making.

HCS 449 ................................................................................... 3 credits
Health Administration Capstone
Students in this course summarize their learning and formulate 
strategies to manage various challenges they will encounter in the 
healthcare environment. Students will also assess the impact of 
their educational experiences on their ethical perspectives and crit-
ical thinking skills. Students will reflect on and evaluate their per-
sonal and professional growth, the benefits of lifelong learning, 
and the impact of these elements on their future.
Course Descriptions for the Concentration in Health 
Information Systems
HCIS 410 .................................................................................. 3 credits
Project Planning and Implementation in Health Care
This course provides the foundation for understanding the broad 
concepts of successful planning, organization, and implementation 
within the realm of health care information technology. This course 
uses real-world examples to support and expand a student’s skills 
in project management. Topics covered include project scoping, 
estimating, budgeting, scheduling, tracking and controlling.
DBM 381 .................................................................................. 3 credits
Database Concepts
This course covers database concepts. Topics include data analysis, 
the principal data models with emphasis on the relational model, 
entity-relationship diagrams, database design, normalization, and 
database administration.
NTC 361 ................................................................................... 3 credits
Network and Telecommunications Concepts
This course provides an overview of telecommunication systems in 
a business environment. Topics covered include voice communica-
tions, standards, transmission, networks, and internetworking.
BSA 376 .................................................................................... 3 credits
Systems Analysis and Design
This course introduces the fundamental, logical, and design con-
siderations addressed during system and application software 
development. It provides a solid background in information sys-
tems analysis and design techniques through a combination of the-
ory and application. The Systems Development Life Cycle will be 
fundamental to the course.
HCIS 420 .................................................................................. 3 credits
Information Systems Risk Management in Health Care
This course identifies and defines the types of risks that informa-
tion systems professionals need to consider during the develop-
ment and implementation of health care information systems. This 
course will survey remedies and prevention techniques available 
to address risk and security management. Health care organiza-
tional policies and current regulatory considerations will also be 
examined relative to development, implementation and use of 
computer based information systems. 
HCS 449 ................................................................................... 3 credits
Health Administration Capstone
Students in this course summarize their learning and formulate 
strategies to manage various challenges they will encounter in the 
healthcare environment. Students will also assess the impact of 
their educational experiences on their ethical perspectives and crit-
ical thinking skills. Students will reflect on and evaluate their per-
sonal and professional growth, the benefits of lifelong learning, 
and the impact of these elements on their future.
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.....................................................................................................................................................................................

.....................................................................................................................................................................................
COLLEGE OF CRIMINAL JUSTICE AND SECURITY

The College of Criminal Justice and Security prepares students for 
professional and management-related careers in criminal justice 
and security by applying a multidisciplinary comparative manage-
ment approach to criminal justice theory and application.   Stu-
dents will be prepared to understand, explain, and predict criminal 
justice and security concepts and to contribute to the development 
of public and private policy within communities. Our mission is to 
enhance the academic preparation and professionalism of the 
nation's criminal justice and security communities through access 
to quality criminal justice and security higher education. The Col-
lege of Criminal Justice and Security provides innovative, 
respected, relevant, affordable, and student-focused programs, 
designed to prepare students for service and leadership in a 
diverse, global society. Curriculum is delivered by experts who 
relate both theory and practice in this evolving field. The College 
has earned respect through continuous improvement driven by a 
combination of innovation in the field and empirical evidence of 
learning outcomes, all of which is accomplished through the integ-
rity, teamwork, and creativity of college faculty and staff. We are a 
respected criminal justice and security college, known for its dis-
tinctive strengths in providing superior and relevant educational 
programs to its students. 
It is the student's responsibility to ascertain whether their past his-
tory and conduct may prohibit their placement or participation in 
the criminal justice and security field. The University makes no 
guarantee or representation that the student will meet all qualifica-
tions for such employment or licensure for the occupation or pro-
fession related to the chosen program.

...........................................................................................Associate of Arts/Concentration in Criminal Justice 

The following Associate of Arts/Concentration in Criminal Justice 
(AACJ) program may be offered at these University of Phoenix campus 
locations: Online, depending on state of residence. The availability of 
programs and concentrations depend on student demand and other 
factors. Not all programs may be available to all residents of all states. 
Students may want to consider completing certain courses in the Online 
classroom at Online rates if the program is available via the Online 
modality in their state. Please contact your enrollment advisor for more 

...........................................................................................information.

The Associate of Arts Degree in Criminal Justice concentration 
focuses on policing practices, corrections, the criminal court sys-
tem, and juvenile justice. Students take a comprehensive look at 
these topics through interactive assignments that not only develop 
their critical thinking skills, but also enable them to recognize the 
functions of the criminal justice professions within their commu-
nity. Students are required to formulate conclusions, evaluate deci-
sions, and develop opinions based on learned topics. Students 
analyze relationships between the citizens, the police, and the court 
systems.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/aacj.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.

Concentration in Criminal Justice - Track A and B
CJS 200 ~ ..................................................................................3 credits
Foundations of the Criminal Justice System
CJS 210 ~ ..................................................................................3 credits
Fundamentals of Policing
CJS 220 ~ ..................................................................................3 credits
Introduction to Criminal Court System
CJS 230 ~ ..................................................................................3 credits
Introduction to Corrections
CJS 240 ~ ..................................................................................3 credits
Introduction to Juvenile Justice
CJS 250 ~ ..................................................................................3 credits
Introduction to Security
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for AACJ
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 
• Tennessee: Students residing in Tennessee who are attending 

classes via the Online modality and students attending a 
local campus in Tennessee, including from any cross-border 
locations, must provide the university with an official High 
School transcript or official GED score (if applicable). A 
college transcript which documents high school date of 
completion or a copy of a DD-214 showing high school 
graduation or equivalency may be submitted to satisfy this 
requirement.

General Education Requirements for the AACJ
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 6 credits 
(A Track must include: 3 credits in the physical or biological sciences)
(B Track must include: SCI 162)
Social Science Requirement 6 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Humanities Requirement 6 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 3 credits 
(A Track must include: GEN 105)
(B Track must include: US 101)
Interdisciplinary Requirement 9 credits
(B Track must include: FP 101)
Concentration 18 credits
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Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
Degree Requirements for AACJ
The degree requirements for this program are the following: 
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only. 

Academic Progression Requirements for the AACJ
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses. 

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements.  

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals. 

Residency Requirements for the AACJ
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.
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Course Descriptions for the AACJ
CJS 200 ......................................................................................3 credits
Foundations of the Criminal Justice System 
This course is an introduction to the foundational elements of the 
criminal justice system. Students examine this system from its 
influential past to its multi-faceted present to its theorized future. 
This course gives the student an interactive pathway through the 
laws that protect the system, through the people that enforce the 
system, and through the courts that govern this system. It also pro-
vides an overview of the correctional systems and their impact and 
roles in American society. Other topics include crime causation, ter-
rorism, and cyber crime related issues.
CJS 210 ......................................................................................3 credits
Fundamentals of Policing 
This course provides students with the opportunity to gain a basic 
understanding of policing in the United States. It examines the his-
tory of the police, the emerging role of private security, and the 
organizational concepts of police departments. This course also 
discusses the relationships between the police department and 
their respective communities. Other topics include recruitment 
processes, diversity, culture, and laws that govern policing. Stu-
dents will have the opportunity to research their local police 
department for a closer look at policing in their community.
CJS 220 ......................................................................................3 credits
Introduction to Criminal Court System
This course is an introduction to the fundamental elements of the 
courts in our criminal justice system. Students will examine the 
many complexities affecting the court system, from the theory 
behind the creation of laws to the implementation of such laws. 
This course provides an in-depth look into the roles and functions 
of the professionals interacting within the court while outlining the 
courtroom process. Other topics include punishments, appeals, 
and plea bargains.
CJS 230 ......................................................................................3 credits
Introduction to Corrections - A World Apart
This course introduces students to the fundamental elements of the 
corrections system within the criminal justice field. Students will 
examine the early implementations of punishment as well as 
evolving philosophies of sentencing. Students will gain insight into 
the purpose and functions of jails and prisons, while establishing a 
connection between prison life and prisoner's rights. Students will 
also take an in-depth look into how parole and probation affect our 
communities. Other topics include correctional management, reha-
bilitation, and correctional systems in other countries. 
CJS 240 ......................................................................................3 credits
Introduction to Juvenile Justice
This course is a general orientation to the concept of delinquency 
and the field of juvenile justice. Students will examine the nature of 
delinquency, as well as a variety of theories and suspected causes 
of delinquent behavior. Students will study factors related to delin-
quency and/or prevention including gender, youthful behavior, 
family, peers, drug use, school, and community. This course will 
also familiarize students with the evolution of juvenile justice and 
key players in the juvenile justice process. Additionally, students 
will develop an understanding of the juvenile court process, as 
well as juvenile detention, restitution, prevention and treatment. 

CJS 250......................................................................................3 credits
Introduction to Security
This course is an introduction to contemporary security practices 
and programs. Students will study the origins of private security, 
its impact on our criminal justice system, and the roles of security 
personnel. Students will also examine the growth and privatization 
of the security industry, and study the elements of physical secu-
rity including surveillance and alarm systems. The course will 
cover legal and liability issues, which determine the extent of pri-
vate security authority as well as its limitations. This course will 
also focus on the current and future integration of private security 
services in law enforcement agencies. 
COM 150 .................................................................................3 credits
Effective Essay Writing
In this course, students develop academic writing skills. Students 
use the writing process to construct an expository essay with an 
emphasis on coherence and correctness in written communication. 
Students also conduct basic research for the expository essay. 
Selected readings provide the basis for discussion regarding the 
difference between fact and opinion. Grammar exercises focus on 
verb tense and form, subject-verb and pronoun-antecedent agree-
ment, and pronoun case. Students also complete exercises covering 
topic sentences, paragraph development, citations, and formatting 
guidelines. 
COM 220 .................................................................................3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety.
ETH 125 ...................................................................................3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity. 
CRT 205 ...................................................................................3 credits
Critical Thinking
In this course, students develop the ability to think clearly and crit-
ically. Practice includes developing writing skills that enable stu-
dents to clearly present claims to support their conclusions and 
avoid reinforcing biases. Students are given the opportunity to 
analyze and discuss various types of media-including television, 
Internet, and print-to determine which sources provide the most 
reliable information. Topics addressed include the relationship 
between critical thinking and clear writing, credibility of sources, 
rhetorical devices, fallacies, unclear or misleading language, and 
the characteristics of various types of arguments.
GEN 105 ...................................................................................3 credits
Skills for Learning in an Information Age
This course introduces students to learning in an information-rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the develop-
ment of effective study skills. 
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Associate of Arts/Concentration in Criminal Justice 

...........................................................................................(Maryland-Online)

The following Associate of Arts/Emphasis in Criminal Justice (AACJ) 
program may be offered at these University of Phoenix campus locations: 
Online, depending on state of residence. The availability of programs and 
emphases depend on student demand and other factors. Not all programs 
may be available to all residents of all states. Students may want to 
consider completing certain courses in the Online classroom at Online 
rates if the program is available via the Online modality in their state. 

...........................................................................................Please contact your enrollment advisor for more information.

The Associate of Arts Degree in Criminal Justice concentration 
focuses on policing practices, corrections, the criminal court sys-
tem, and juvenile justice. Students take a comprehensive look at 
these topics through interactive assignments that not only develop 
their critical thinking skills, but also enable them to recognize the 
functions of the criminal justice professions within their commu-
nity. Students are required to formulate conclusions, evaluate deci-
sions, and develop opinions based on learned topics. Students 
analyze relationships between the citizens, the police, and the court 
systems.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/aacj.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Emphasis in Criminal Justice - Track A and B
CJS 200 ~ .................................................................................. 3 credits
Foundations of the Criminal Justice System
CJS 210 ~ .................................................................................. 3 credits
Fundamentals of Policing
CJS 220 ~ .................................................................................. 3 credits
Introduction to Criminal Court System
CJS 230 ~ .................................................................................. 3 credits
Introduction to Corrections
CJS 240 ~ .................................................................................. 3 credits
Introduction to Juvenile Justice
CJS 250 ~ .................................................................................. 3 credits
Introduction to Security
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for AACJ
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 

General Education Requirements for the AACJ
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 6 credits 

(A Track must include: 3 credits in the physical or biological sciences)
(B Track must include: SCI 162)
Social Science Requirement 6 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Humanities Requirement 6 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 3 credits 
(A Track must include: GEN 105)
(B Track must include: US 101)
Interdisciplinary Requirement 9 credits
(B Track must include: FP 101)
Emphasis 18 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
Degree Requirements for AACJ
The degree requirements for this program are the following: 
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the emphasis. Emphases are reflected 
on the transcript only. 

Academic Progression Requirements for the AACJ
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or emphasis 
courses. 

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
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• University of Phoenix Prior Learning Assessment, (15 credit 
limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements. 

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the emphasis 
and cannot count toward General Education totals. 

Residency Requirements for the AACJ
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AACJ
CJS 200......................................................................................3 credits
Foundations of the Criminal Justice System 
This course is an introduction to the foundational elements of the 
criminal justice system. Students examine this system from its 
influential past to its multi-faceted present to its theorized future. 
This course gives the student an interactive pathway through the 
laws that protect the system, through the people that enforce the 
system, and through the courts that govern this system. It also pro-
vides an overview of the correctional systems and their impact and 
roles in American society. Other topics include crime causation, ter-
rorism, and cyber crime related issues.
CJS 210......................................................................................3 credits
Fundamentals of Policing 
This course provides students with the opportunity to gain a basic 
understanding of policing in the United States. It examines the his-
tory of the police, the emerging role of private security, and the 
organizational concepts of police departments. This course also 
discusses the relationships between the police department and 
their respective communities. Other topics include recruitment 
processes, diversity, culture, and laws that govern policing. Stu-
dents will have the opportunity to research their local police 
department for a closer look at policing in their community.
CJS 220......................................................................................3 credits
Introduction to Criminal Court System
This course is an introduction to the fundamental elements of the 
courts in our criminal justice system. Students will examine the 
many complexities affecting the court system, from the theory 
behind the creation of laws to the implementation of such laws. 
This course provides an in-depth look into the roles and functions 
of the professionals interacting within the court while outlining the 
courtroom process. Other topics include punishments, appeals, 
and plea bargains.
CJS 230......................................................................................3 credits
Introduction to Corrections - A World Apart
This course introduces students to the fundamental elements of the 
corrections system within the criminal justice field. Students will 
examine the early implementations of punishment as well as 
evolving philosophies of sentencing. Students will gain insight into 
the purpose and functions of jails and prisons, while establishing a 
connection between prison life and prisoner's rights. Students will 
also take an in-depth look into how parole and probation affect our 
communities. Other topics include correctional management, reha-
bilitation, and correctional systems in other countries. 
CJS 240......................................................................................3 credits
Introduction to Juvenile Justice
This course is a general orientation to the concept of delinquency 
and the field of juvenile justice. Students will examine the nature of 
delinquency, as well as a variety of theories and suspected causes 
of delinquent behavior. Students will study factors related to delin-
quency and/or prevention including gender, youthful behavior, 
family, peers, drug use, school, and community. This course will 
also familiarize students with the evolution of juvenile justice and 
key players in the juvenile justice process. Additionally, students 
will develop an understanding of the juvenile court process, as 
well as juvenile detention, restitution, prevention and treatment. 
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CJS 250 ..................................................................................... 3 credits
Introduction to Security
This course is an introduction to contemporary security practices 
and programs. Students will study the origins of private security, 
its impact on our criminal justice system, and the roles of security 
personnel. Students will also examine the growth and privatization 
of the security industry, and study the elements of physical secu-
rity including surveillance and alarm systems. The course will 
cover legal and liability issues, which determine the extent of pri-
vate security authority as well as its limitations. This course will 
also focus on the current and future integration of private security 
services in law enforcement agencies. 
COM 150 ................................................................................. 3 credits
Effective Essay Writing
In this course, students develop academic writing skills. Students 
use the writing process to construct an expository essay with an 
emphasis on coherence and correctness in written communication. 
Students also conduct basic research for the expository essay. 
Selected readings provide the basis for discussion regarding the 
difference between fact and opinion. Grammar exercises focus on 
verb tense and form, subject-verb and pronoun-antecedent agree-
ment, and pronoun case. Students also complete exercises covering 
topic sentences, paragraph development, citations, and formatting 
guidelines. 
COM 220 ................................................................................. 3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety.
ETH 125 ................................................................................... 3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity. 
CRT 205 ................................................................................... 3 credits
Critical Thinking
In this course, students develop the ability to think clearly and crit-
ically. Practice includes developing writing skills that enable stu-
dents to clearly present claims to support their conclusions and 
avoid reinforcing biases. Students are given the opportunity to 
analyze and discuss various types of media-including television, 
Internet, and print-to determine which sources provide the most 
reliable information. Topics addressed include the relationship 
between critical thinking and clear writing, credibility of sources, 
rhetorical devices, fallacies, unclear or misleading language, and 
the characteristics of various types of arguments.
GEN 105................................................................................... 3 credits
Skills for Learning in an Information Age
This course introduces students to learning in an information-rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the develop-
ment of effective study skills. 

Associate of Arts/Concentration in Criminal Justice 

...........................................................................................(Minnesota/Arkansas)

The following Associate of Arts/Concentration in Criminal Justice 
(AACJ) program may be offered at these University of Phoenix campus 
locations: Online, depending on state of residence. The availability of 
programs and concentrations depend on student demand and other 
factors. Not all programs may be available to all residents of all states. 
Students may want to consider completing certain courses in the Online 
classroom at Online rates if the program is available via the Online 
modality in their state. Please contact your enrollment advisor for more 

...........................................................................................information.

The Associate of Arts Degree in Criminal Justice concentration 
focuses on policing practices, corrections, the criminal court sys-
tem, and juvenile justice. Students take a comprehensive look at 
these topics through interactive assignments that not only develop 
their critical thinking skills, but also enable them to recognize the 
functions of the criminal justice professions within their commu-
nity. Students are required to formulate conclusions, evaluate deci-
sions, and develop opinions based on learned topics. Students 
analyze relationships between the citizens, the police, and the court 
systems.
For students residing in Arkansas: For more information about our 
graduation rates, the median debt of students who completed the 
program, and other important information, please visit our website 
at http://www.phoenix.edu/programs/aacj-ar.
For students residing in Minnesota: For more information about 
our graduation rates, the median debt of students who completed 
the program, and other important information, please visit our 
website at http://www.phoenix.edu/programs/aacj-mn.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Concentration in Criminal Justice - Track A and B
CJS 200 ~ .................................................................................. 3 credits
Foundations of the Criminal Justice System
CJS 210 ~ .................................................................................. 3 credits
Fundamentals of Policing
CJS 220 ~ .................................................................................. 3 credits
Introduction to Criminal Court System
CJS 230 ~ .................................................................................. 3 credits
Introduction to Corrections
CJS 240 ~ .................................................................................. 3 credits
Introduction to Juvenile Justice
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for AACJ
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate.
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General Education Requirements for the AACJ for Arkansas 
Students
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Students, who reside in Arkansas, are required to complete MAT 220 
College Algebra. The MAT 220 requirement may be satisfied with College 
Algebra transfer coursework or math transfer coursework requiring 
College Algebra as a prerequisite.
Must include: MAT 219 and MAT 220
Science & Technology Requirement 9 credits 
(B Track must include: SCI 162)
Must include: BIO 100 and CHM 109
The BIO 100 and CHM 109 requirements may also be satisfied with any 
science transfer coursework with a lab component.
Social Science Requirement 9 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Must include: HIS 135
HIS 135 requirement may also be satisfied with any transfer coursework 
with US History or Government content.
Humanities Requirement 9 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 6 credits 
(A Track must include: GEN 105)
(B Track must include: US 101 and FP 101)
Concentration 15 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
General Education Requirements for the AACJ for Minnesota 
Students
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 9 credits 
(B Track must include: SCI 162)
Social Science Requirement 9 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Humanities Requirement 9 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 6 credits 
(A Track must include: GEN 105)
(B Track must include: US 101 and FP 101)
Concentration 15 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 

Degree Requirements for the AACJ
The degree requirements for this program are the following: 
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only.

Academic Progression Requirements for the AACJ
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses.  

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 
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• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements. 

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals.

Residency Requirements for the AACJ
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date  with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AACJ
CJS 200 ..................................................................................... 3 credits
Foundations of the Criminal Justice System 
This course is an introduction to the foundational elements of the 
criminal justice system. Students examine this system from its 
influential past to its multi-faceted present to its theorized future. 
This course gives the student an interactive pathway through the 
laws that protect the system, through the people that enforce the 
system, and through the courts that govern this system. It also pro-
vides an overview of the correctional systems and their impact and 
roles in American society. Other topics include crime causation, ter-
rorism, and cyber crime related issues.

CJS 210 ..................................................................................... 3 credits
Fundamentals of Policing 
This course provides students with the opportunity to gain a basic 
understanding of policing in the United States. It examines the his-
tory of the police, the emerging role of private security, and the 
organizational concepts of police departments. This course also 
discusses the relationships between the police department and 
their respective communities. Other topics include recruitment 
processes, diversity, culture, and laws that govern policing. Stu-
dents will have the opportunity to research their local police 
department for a closer look at policing in their community.
CJS 220 ..................................................................................... 3 credits
Introduction to Criminal Court System
This course is an introduction to the fundamental elements of the 
courts in our criminal justice system. Students will examine the 
many complexities affecting the court system, from the theory 
behind the creation of laws to the implementation of such laws. 
This course provides an in-depth look into the roles and functions 
of the professionals interacting within the court while outlining the 
courtroom process. Other topics include punishments, appeals, 
and plea bargains.
CJS 230 ..................................................................................... 3 credits
Introduction to Corrections - A World Apart
This course introduces students to the fundamental elements of the 
corrections system within the criminal justice field. Students will 
examine the early implementations of punishment as well as 
evolving philosophies of sentencing. Students will gain insight into 
the purpose and functions of jails and prisons, while establishing a 
connection between prison life and prisoner's rights. Students will 
also take an in-depth look into how parole and probation affect our 
communities. Other topics include correctional management, reha-
bilitation, and correctional systems in other countries. 
CJS 240 ..................................................................................... 3 credits
Introduction to Juvenile Justice
This course is a general orientation to the concept of delinquency 
and the field of juvenile justice. Students will examine the nature of 
delinquency, as well as a variety of theories and suspected causes 
of delinquent behavior. Students will study factors related to delin-
quency and/or prevention including gender, youthful behavior, 
family, peers, drug use, school, and community. This course will 
also familiarize students with the evolution of juvenile justice and 
key players in the juvenile justice process. Additionally, students 
will develop an understanding of the juvenile court process, as 
well as juvenile detention, restitution, prevention and treatment. 
COM 150 ................................................................................. 3 credits
Effective Essay Writing
In this course, students develop academic writing skills. Students 
use the writing process to construct an expository essay with an 
emphasis on coherence and correctness in written communication. 
Students also conduct basic research for the expository essay. 
Selected readings provide the basis for discussion regarding the 
difference between fact and opinion. Grammar exercises focus on 
verb tense and form, subject-verb and pronoun-antecedent agree-
ment, and pronoun case. Students also complete exercises covering 
topic sentences, paragraph development, citations, and formatting 
guidelines. 
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COM 220 .................................................................................3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety.
MAT 219 ...................................................................................3 credits
Introduction to College Algebra 
This course introduces algebraic concepts providing a solid foun-
dation for college algebra. Topics range from properties of real 
numbers, the order of operations, and algebraic expressions to 
solving equations and inequalities. Additional topics include poly-
nomials, factoring methods, rational and radical expressions as 
well as graphing and functions. 
MAT 220 ...................................................................................3 credits
College Algebra 
This course presents traditional concepts in college algebra. Topics 
include linear, polynomial, rational, radical, exponential and loga-
rithmic functions, systems of equations, sequences, series, and 
probability. 
BIO 100 .....................................................................................4 credits
Introduction to Life Science with Lab
This course applies a broad, conceptual understanding of biology. 
Students are introduced to scientific ideologies and concepts that 
not only shape the biological world, but also shape humans. Stu-
dents examine the scientific method, evolution and biodiversity, 
the biology of cells, physiology, the dynamics of inheritance, and 
the effect humans have on the environment. The text emphasizes 
methods and the theoretical foundations of ideas, while minimiz-
ing isolated facts. It stresses the integration of ideas, making con-
nections that form an understanding of the living world. The 
weekly online labs add a practical component to the class. The labs 
build upon the concepts in the text and offer a chance to interact 
with the material and further their understanding.  
CHM 109 ..................................................................................3 credits
Introductory Chemistry
This course will examine the basic principles of chemistry concep-
tually and specifically. The course will apply chemical concepts to 
address relevant issues ranging from atomic structure and chemi-
cal reactions to organic and biological chemistry. The course topics 
include matter and energy, chemical bonding, intermolecular 
forces, chemical equilibrium, and nuclear, organic, and biological 
chemistry. Students will apply these concepts using practical exam-
ples, facilitated discussions, and experiments conducted through a 
virtual laboratory.
HIS 135 .....................................................................................3 credits
The American Experience Since 1945
This course is an overview of the principal social, political, eco-
nomic, and global events which have shaped the American experi-
ence since World War II. Understanding modern American history 
is a necessity in today's ever-changing world. This course aims to 
supply the tools for understanding current political, social, cul-
tural, and economic problems in the U.S. by applying historical 
perspective to analyze contemporary issues. 

ETH 125 ...................................................................................3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity.
CRT 205 ...................................................................................3 credits
Critical Thinking
In this course, students develop the ability to think clearly and crit-
ically. Practice includes developing writing skills that enable stu-
dents to clearly present claims to support their conclusions and 
avoid reinforcing biases. Students are given the opportunity to 
analyze and discuss various types of media-including television, 
Internet, and print-to determine which sources provide the most 
reliable information. Topics addressed include the relationship 
between critical thinking and clear writing, credibility of sources, 
rhetorical devices, fallacies, unclear or misleading language, and 
the characteristics of various types of arguments.
GEN 105 ...................................................................................3 credits
Skills for Learning in an Information Age
This course introduces students to learning in an information-rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the 
development of effective study skills. 
Bachelor of Science in Criminal Justice Administration 

...........................................................................................(Maryland-Online)

The following Bachelor of Science in Criminal Justice Administration 
(BSCJA) program may be offered at these University of Phoenix campus 
locations: Online, depending on state of residence. The availability of 
programs and emphases depend on student demand and other factors. Not 
all programs may be available to all residents of all states. Students may 
want to consider completing certain courses in the Online classroom at 
Online rates if the program is available via the Online modality in their 

...........................................................................................state. Please contact your enrollment advisor for more information.

The mission of the Bachelor of Science in Criminal Justice Adminis-
tration is to provide students with a strong foundation in criminal 
justice principles, concepts, and theories, as well as a practice ori-
entation to justice administration. The degree offers a global per-
spective, as well as specific emphasis areas of criminal justice 
services delivery. Students will receive core instruction in criminal 
justice as it is represented in the domains of police, courts, and cor-
rections and then advance to emphases related to specific areas of 
criminal justice within those domains. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bscja.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number. 
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BSCJA Foundation Courses

GEN 200................................................................................... 3 credits
Foundations for General Education and Professional Success 
CJA 204 ~ ................................................................................. 3 credits
Introduction to Criminal Justice
CJA 214 ~ ................................................................................. 3 credits
Introduction to Police Theory and Practices
CJA 224 ~ ................................................................................. 3 credits
Introduction to Criminal Court Systems
CJA 234 ~ ................................................................................. 3 credits
Introduction to Corrections
BSCJA Required Course of Study

CJA 304 ~ ................................................................................. 3 credits
Interpersonal Communications
CJA 314 ~ ................................................................................. 3 credits
Criminology
CJA 324 ~ ................................................................................. 3 credits
Ethics in Criminal Justice
CJA 334 ~ ................................................................................. 3 credits
Research Methods in Criminal Justice
CJA 344 ~ ................................................................................. 3 credits
Cultural Diversity Issues in Criminal Justice
CJA 354 ~ ................................................................................. 3 credits
Criminal Law
CJA 364 ~ ................................................................................. 3 credits
Criminal Procedure
CJA 374 ~ ................................................................................. 3 credits
Juvenile Justice Systems and Processes
CJA 384 ~ ................................................................................. 3 credits
Criminal Organizations
CJA 394 ~ ................................................................................. 3 credits
Contemporary Issues and Futures in Criminal Justice
Students must select one emphasis in a particular area of study at 
the time of enrollment. 
Students may also complete an additional emphasis. Please contact 
your academic representative for more information.
Emphasis in Human Services

The BSCJA Human Services emphasis is intended to give gradu-
ates knowledge and basic skills to work in the human services and 
helping areas of the criminal justice system. This particular empha-
sis represents an integrated program combining academic instruc-
tion in criminal justice with applied skills for students whose goal 
is a career in the areas of the system where basic skills in interview-
ing, case management, mental health interventions, advocacy and 
mediation are required. Human Services graduates are prepared to 
provide services in a variety of institutional and community set-
tings within the criminal justice domains of policing, the courts, 
institutional and community corrections. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bscja-hs.
BSHS 311 ~............................................................................... 3 credits
Models of Effective Helping
BSHS 401 ~ .............................................................................. 3 credits
Case Management

BSHS 441 ~ .............................................................................. 3 credits
Advocacy and Mediation
BSHS 471 ~ .............................................................................. 3 credits
Mental Health and Crisis Intervention Practices
CJA 484 ~ ................................................................................. 3 credits
Criminal Justice Administration Capstone
Emphasis in Management

The BSCJA Management emphasis is designed to give learners a 
depth of understanding concerning the management and adminis-
trative skills necessary to effectively run organizations in the vari-
ous domains of criminal justice system. The courses included in 
this degree emphasis focus primarily on the management and 
administration skill sets associated with the police, the courts, and 
with corrections. The theories and principles behind criminal jus-
tice are also examined. Students learn about policies, procedures 
associated with management functions, as well as many adminis-
trative practices and factors impacting criminal justice agency 
operations. This will not only give you the insight into what these 
specific departments are and what they do, but how to maintain 
and evaluate organizational operations from an administrative 
viewpoint.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bscja-m.
CJA 444 ~ ................................................................................. 3 credits
Organizational Behavior and Management
CJA 454 ~ ................................................................................. 3 credits
Criminal Justice Management Theory and Practice
CJA 464 ~ ................................................................................. 3 credits
Criminal Justice Policy Analysis
CJA 474 ~ ................................................................................. 3 credits
Managing Criminal Justice Personnel
CJA 484 ~ ................................................................................. 3 credits
Criminal Justice Administration Capstone
Emphasis in Institutional Healthcare 

The BSCJA Institutional Health Care emphasis addresses the basic 
body of knowledge, understanding, and skills identified as rele-
vant to criminal justice based health care services. This includes 
such areas as management, policy, legal and ethical parameters, 
health and disease factors, and health care service delivery.  The 
reshaping of contemporary criminal justice health care requires 
workers to have a broad range of knowledge associated with the 
functions of health care in detention and correctional institutions, 
as well as various other areas represented in the greater criminal 
justice system.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bscja-ih.
HCS 310 ~ ................................................................................ 3 credits
Health Care Delivery in the United States
HCS 330 ~ ............................................................................... 3 credits
Introduction to Health and Disease
HCS 430 ~ ................................................................................ 3 credits
Legal Issues in Health Care: Regulation and Compliance
HCS 455 ~ ................................................................................ 3 credits
Health Care Policy: The Past and the Future
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CJA 484 ~..................................................................................3 credits
Criminal Justice Administration Capstone
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for the BSCJA
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 

• Applicants must be currently employed or have access to a work 
environment.

• Signed Criminal Conviction Prohibition Acknowledgement 
Form 

General Education Requirements for the BSCJA
A minimum of 54 credits of the 120 credits in the following general 
education areas approved by the University:
Communication Arts, 6 credits 
Mathematics, 6 credits 
Science and Technology, 6 credits 
Must include at least three credits in physical or biological sciences
Humanities, 6 credits  
Social Science, 6 credits 
Additional Liberal Arts, 6 credits 
Interdisciplinary Requirements, 18 credits 
Students who lack .67 or fewer general education credits may use 
interdisciplinary or elective credits to waive the balance. Students 
must use interdisciplinary or elective credits to waive the general 
education balance in order to complete the minimum general edu-
cation credits required for their program. 
For a description of the preceding general education areas, see the 
Undergraduate Programs section within this catalog.
Degree Requirements for the BSCJA
• Completion of a minimum of 120 credits that include the 

following distribution: 
• A minimum of 45 upper division credits. 
• A minimum of 54 credits of the 120 credits must be in the 

general education areas approved by the University.
• A minimum program grade point average (GPA) of 2.0. 
•  Students must satisfy all required courses of study and general 

education requirements. Any remaining credits may be satisfied 
by elective coursework. 

• Students will declare an emphasis at the time of enrollment. 
• The diploma awarded for this program will read as: Bachelor of 

Science in Criminal Justice Administration and will not reflect 
the emphasis. Emphases are reflected on the transcript only. 

Academic Progression Requirements for the BSCJA
All students entering undergraduate degree programs who list less 
than 24 previous college credits as recognized by the university on 
the admissions application are required to enroll in the First-Year 
Sequence:
• First-Year Sequence students must satisfy all seven (7) courses 

from the First-Year Sequence prior to enrolling in any other 
General Education, elective, or emphasis courses. 

• GEN 195 will be required as the first course in the First-Year 
Sequence. 

• HUM 114 will be required as the last course in the First-Year 
Sequence. All other FYS requirements must be satisfied prior to 
enrolling in any other program applicable course. 

• With the exception of GEN 195, FP 120, and HUM 114, course 
requirements may be satisfied by any of the following means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade), 
• University of Phoenix Prior Learning Assessment, (30 credit 

limit on experiential learning; 30 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content to the university course It is 
replacing, must be at least a 2.67 credit course, and must be 
an equivalent level or higher level course. 

• Concurrent enrollment is prohibited during any of the courses in 
the First-Year Sequence. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, 
must take GEN 200 Foundations for General Education and 
Professional Success as the first course with University of 
Phoenix and are not required to enroll in the First-Year 
Sequence. 

• Students who list 24 or more previous college credits, as 
recognized by the University on the admissions application, and 
who do not enroll in the First-Year Sequence, may not enroll in 
any course from the First Year Sequence to satisfy programmatic 
prerequisites, general education or elective requirements. (e.g., 
taking COM 172 instead of COMM 215) 

• Students who previously completed GEN 101, GEN 200, or GEN 
300 and choose to transition to the First-Year Sequence are not 
required to take GEN 195. 

•  Students may not complete any of the First-Year Sequence 
courses via Directed Study. 

Many courses in the Required Course of Study build on or rein-
force each other. To ensure that students have the requisite skills 
for specific coursework certain program areas must be satisfied 
before students can progress to others. 
All undergraduate students must satisfy math and English prereq-
uisites prior to enrolling in any course that requires math or Eng-
lish as a prerequisite.
Residency Requirements and Course Waivers for the BSCJA
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 30 credits from a combination of the Required 
Course of Study, General Education, and Electives must be com-
pleted at University of Phoenix.  
Students in this program may waive a maximum of 15 upper divi-
sion credits from their required course of study on the basis of 
regionally or approved nationally accredited transferable course-
work. Students may also waive twelve (12) lower division credits 
from the required course of study.
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
(5 years for Information Security and Technology courses) from 
current program enrollment agreement sign date with a grade of 
“C” (2.0) or better. 
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• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Through an approved articulation agreement, students who have 
successfully completed equivalent courses may waive, without 
credits, up to 30 credits of the required course of study. Students 
must substitute other upper division coursework to satisfy the 
upper division credit requirement of their degree program (each 
program has specific substitution requirements). This policy also 
applies to upper division courses which are used to fulfill Associ-
ate of Arts degree requirements. In order to be granted a waiver, 
without credit, for a course in the required course of study, a stu-
dent must have completed a previous course which meets the fol-
lowing criteria: 
• The course must have been completed and transcripted from a 

regionally or nationally accredited institution in which the 
University has entered into an approved articulation agreement 
with.

• The course must have been completed with a grade of “C” (2.0) 
or better during the effective dates of the approved Articulation 
Agreement. 

• The course must be comparable in content and credits to the 
University course it is replacing and be approved through the 
Articulation Agreement.

The following courses in the required course of study may not be 
waived: GEN 200, CJA 484
Course Descriptions for the BSCJA
GEN 200................................................................................... 3 credits
Foundations for General Education and Professional Success
This general education course is designed to introduce the inten-
tional learner to communication, collaboration, information utiliza-
tion, critical thinking, problem solving and professional 
competence and values. The course uses an interdisciplinary 
approach for the learner to develop personal, academic strategies 
in order to reach desired goals and achieve academic success. 
CJA 204 .................................................................................... 3 credits
Introduction to Criminal Justice
This course is an introductory overview of the organization and 
jurisdictions of local, state, and federal law enforcement, judicial 
and corrections agencies, and processes involved in the criminal 
justice systems. It examines the historical aspects of the police, the 
courts, and the correctional system, as well as the philosophy. 
Additionally, career opportunities and qualifying requirements, 
terminology and constitutional limitations of the system will also 
be covered. 
CJA 214 .................................................................................... 3 credits
Introduction to Policy Theory and Practices
This course is an introductory overview which provides students 
with the opportunity to gain an understanding of policing in the 
United States. It surveys the basics of police functions, from indi-
vidual and organizational roles to the issues faced on a daily basis. 
This course also examines the procedures and methods of opera-
tion of police and critical issues in law enforcement. 

CJA 224 .................................................................................... 3 credits
Introduction to Criminal Court Systems 
This course is an introduction and overview of the legal system, the 
participants, the courtroom process, and post conviction process of 
the course system. It demonstrates the connection among all partic-
ipants and how they relate to each other. Additionally, the course 
covers the history of the court system and the different types of 
court at the state and federal levels.
CJA 234 .................................................................................... 3 credits
Introduction to Corrections
This course is an introduction to the various components of the 
corrections system within the criminal justice system. It provides 
an overview of corrections, including corrections history, the per-
sons, agencies, and organizations that manage convicted offenders. 
Other topics that are covered include; policy and procedure, sen-
tencing, probation, and rehabilitations of prisoners.
CJA 304 .................................................................................... 3 credits
Interpersonal Communications
This course prepares the student to communicate effectively in 
both written and verbal form. It covers best practices in investiga-
tive reporting and interpersonal verbal communication with vic-
tims, suspects, and civilians, in a criminal justice setting. Emphasis 
is placed on practical application of the skills and theories intro-
duced.
CJA 314 .................................................................................... 3 credits
Criminology
Criminology is an introductory course in the study of crime and 
criminal behavior, focusing on the various theories of crime causa-
tion. This course highlights the causes of crime, criminal behavior 
systems, societal reaction to crime, and criminological methods of 
inquiry.
CJA 324 .................................................................................... 3 credits
Ethics in Criminal Justice
This course explores the standards and codes of professional 
responsibility in criminal justice professions (e.g., Law Enforce-
ment Code of Ethics, ABA Standards of Professional Responsibil-
ity, American Jail Association Code of Ethics for Jail Officers, and 
the American Correctional Association Code of Ethics). It also 
explores analysis and evaluation of ethical dilemmas, roles of pro-
fessional organizations and agencies, ethics and community rela-
tions, ethics in criminal justice laws and procedures and civil 
liability in law enforcement and correctional environments
CJA 334 .................................................................................... 3 credits
Research Methods in Criminal Justice
Students learn and demonstrate knowledge of research methodol-
ogy within the criminal justice system and become acquainted with 
the range and scope of quantitative and qualitative tools available 
to the criminal justice researcher.
CJA 344 .................................................................................... 3 credits
Cultural Diversity Issues in Criminal Justice
This course offers a comprehensive, critical and balanced examina-
tion of the issues of crime and justice with respect to race and eth-
nicity. Procedures and policy in a pluralistic and multicultural 
society are examined relative to law enforcement, courts and cor-
rections environments.
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CJA 354.....................................................................................3 credits
Criminal Law
This is an introductory course in the study of criminal law, general 
legal principles, and how the criminal law functions in and affects 
modern society. This course highlights a variety of key topics, 
including the concept of crime and the development of criminal 
law, defenses to criminal charges, and a number of specific types of 
crimes, including personal crimes, property crimes, public order 
crimes, and offenses against public morality. Legal issues affecting 
punishment will also be discussed, as will ways the criminal law 
impacts victims of crime.
CJA 364.....................................................................................3 credits
Criminal Procedure
This course explores the basic core knowledge of constitutional 
criminal procedure. Emphasis is placed on the Fourth, Fifth and 
Sixth Amendments, searches and seizures, interrogations and con-
fessions, identifications, pre-trial and trial processes. In addition, 
the United States Constitution as interpreted by the U.S. Supreme 
Court is examined along with philosophical policy considerations. 
Application of core knowledge is developed through simulation 
exercises and examination of homeland security issues.
CJA 374.....................................................................................3 credits
Juvenile Justice Systems and Processes
This course is a general orientation to the field of juvenile justice, 
including causation theories and the development of system 
responses to delinquent behavior. The problems facing juveniles 
today are addressed, and adult and juvenile justice systems are 
compared, including initial apprehension, referral, and preventive 
techniques. Specific issues examined include chemical dependency, 
mental illness, and compulsive and habitual offenders. Special 
attention is given to the problems inherent in the police handling of 
juveniles and the function of juvenile courts.
CJA 384.....................................................................................3 credits
Criminal Organizations
This course is a survey of the origins and development of orga-
nized crime in the United States. It examines the structure and 
activities of organized criminal enterprises, considers different 
models that have been employed to describe organized crime 
groups, and explores theories that have been advanced to explain 
the phenomenon. Major investigations of organized crime and 
legal strategies that have been developed to combat it are also con-
sidered. 
CJA 394.....................................................................................3 credits
Contemporary Issues and Futures in Criminal Justice
This course examines both the principle issues in contemporary 
criminal justice as well as the extrapolation of such issues toward 
possible futures within the criminal justice field. Students will 
focus upon relevant research in policing, courts, and corrections 
that reflects key elements of current conditions and what may be 
expected in the years to come. Students will apply critical review 
and engage in in-depth discussion of these concepts as a basis for 
comprehensive understanding at local, state, national, and global 
levels of criminal justice administration. 

COMM 215 ..............................................................................3 credits
Essentials of College Writing
This course covers the essential writing skills required for college-
level coursework. Students will learn to distinguish between inter-
pretive and analytical writing while using the writing process and 
specific rhetorical strategies to develop position and persuasion 
essays and a case study analysis, and learning teams will prepare 
an applied research paper. The course offers exercises for review of 
the elements of grammar, mechanics, style, citation, and proper 
documentation.
GEN 101 ...................................................................................3 credits
Skills for Lifelong Learning
This course is designed to provide core competencies for adult 
learners. The course examines learning theory and the application 
of adult learning principles to communication skills, group pro-
cesses, and personal management. Adult learners will develop 
strategies for achieving University of Phoenix Learning Goals in 
school, work, and personal settings. They will also be introduced to 
the University Library and learn how to access resources success-
fully.
GEN 300 ...................................................................................3 credits
Skills for Professional Development
This course examines the skills necessary for successful critical 
thinking, teamwork, research, and communication. The course is 
designed to aid adult learners in acquiring and improving the core 
competencies that are necessary at the University of Phoenix. Stu-
dents will examine their reasons for returning to school, and 
develop strategies for achieving educational goals in school, work, 
and personal settings. Students will also be introduced to the Uni-
versity library and learn how to access its resources successfully.
MTH 220...................................................................................3 credits
College Algebra
This course presents traditional concepts in college algebra. Topics 
include linear, polynomial, rational, radical, exponential and loga-
rithmic functions, systems of equations, sequences, series, and 
probability.   
CHM 110 ..................................................................................3 credits
Introductory Chemistry
This course will examine the basic principles of chemistry concep-
tually and specifically. The course will apply chemical concepts to 
address relevant issues ranging from atomic structure and chemi-
cal reactions to organic and biological chemistry. The course topics 
include matter and energy, chemical bonding, intermolecular 
forces, chemical equilibrium, and nuclear, organic, and biological 
chemistry. Students will apply these concepts using practical exam-
ples, facilitated discussions, and experiments conducted through a 
virtual laboratory. 
PHY 101....................................................................................3 credits
Fundamentals of Physics
This course is designed to introduce physics at an entry level by 
examining the principle laws of physics leading to a conceptual 
understanding of how these principles relate to everyday life. The 
topics in this course include Newton's laws, properties of matter, 
heat and thermodynamics, electricity and magnetism, and waves. 
Students will apply these principles using practical examples, facil-
itated discussions, and experiments conducted through a virtual 
laboratory. 
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HIS 145 ..................................................................................... 3 credits
The American Experience Since 1945
This course is an overview of the principal social, political, eco-
nomic, and global events which have shaped the American experi-
ence since World War II. Understanding modern American history 
is a necessity in today's ever-changing world. This course aims to 
supply the tools for understanding current political, social, cul-
tural, and economic problems in the U.S. by applying an historical 
perspective to analyze contemporary issues. 
POL 215.................................................................................... 3 credits
State and Local Political Processes
This course is designed to introduce students to state and local 
government structures and processes. Government and business 
relationships are particularly emphasized. Opportunities are pro-
vided for students to observe and interact with state and local gov-
ernment officials and groups and to debate public policy issues in a 
local or state government meeting setting.
Course Descriptions for the Emphasis in Human Services
BSHS 311 .................................................................................. 3 credits
Models of Effective Helping
This course presents an exploration of the major theoretical areas in 
the helping professions: cognitive, behavioral, affective/humanis-
tic, and systems. Students learn the theoretical basis for each of the 
major theories, the approach to change, and the techniques and 
interventions used by practitioners of these theories. The course 
emphasizes the development of a personal theory and approach to 
human services and the creation of a resource file containing prac-
tical applications of theory-based techniques for use by the human 
service worker.
BSHS 401.................................................................................. 3 credits
Case Management
This course covers principles, practices, and issues in case manage-
ment. The diagnosis and treatment of developmental, psychologi-
cal, and psychiatric problems and treatment resources in least 
restrictive and most cost effective settings will be examined.
BSHS 441.................................................................................. 3 credits
Advocacy and Mediation
This course is designed to explore the potential use and benefits of 
alternative dispute resolution in human services as a part of the 
advocacy process. Students will explore the role of the advocate, 
learn about various dispute resolution models, and identify and 
practice mediation skills. Attention to overcoming barriers to effec-
tive service delivery will be examined. Students will experience the 
roles of mediator, advocate, and agency representative through 
role-plays in dyads and small groups.
BSHS 471.................................................................................. 3 credits
Mental Health and Crisis Intervention Practices
Students will learn about the history and current status of the 
human services delivery system and the mental health services 
system. Appropriate protocols for assessing strategies will be 
examined and explored. Students will explore the skills, tech-
niques, and uses of crisis intervention. 

CJA 484 .................................................................................... 3 credits
Criminal Justice Administration Capstone
This capstone course for the criminal justice administration under-
graduate degree program provides students with an integration of 
acquired knowledge of theory to practical applications. Particular 
attention is given to integrating core content of criminal justice 
administration with specialized content from students' selected 
emphasis area. Students will assess the impact of their educational 
experiences on their professional competence and values, critical 
thinking and problem solving, communication, information utili-
zation, and collaboration skills.
Course Descriptions for the Emphasis in Management
CJA 444 .................................................................................... 3 credits
Organizational Behavior and Management
This course in organizational behavior encompasses the study of 
individual and group behavior as they apply to criminal justice 
organizations - court systems, law enforcement, and corrections. 
Managing organizational behavior challenges individuals to 
understand organizational structure and systems, leadership, moti-
vation, effective communication, change management, and perfor-
mance systems. A comprehensive review of these processes, as 
well as others, will allow students to examine their role in criminal 
justice systems in our rapidly changing society. 
CJA 454 .................................................................................... 3 credits
Criminal Justice Management Theory and Practice
This course applies management and financial principles to crimi-
nal justice organizations. Emphasis is placed on budgets, financial 
accounting principles and assessing the effectiveness of the activi-
ties of criminal justice organizations. Constitutional requirements, 
court decisions, and legislation (such as EEOC requirements) as 
they impact management in criminal justice organizations are dis-
cussed. Basic accounting and financial terminology, and purposes 
and formats of financial statements are introduced: depreciation of 
assets, capital budgeting, cash management, lease versus purchase, 
and inventory management.
CJA 464 .................................................................................... 3 credits
Criminal Justice Policy Analysis
This course examines the history of federal- and state-level crime 
control initiatives and explores the development of effective anti-
crime policies. The analysis of contemporary crime control policies 
is included.
CJA 474 .................................................................................... 3 credits
Managing Criminal Justice Personnel 
This course is a survey of important personnel issues inherent to 
organizations and especially to Criminal Justice organizations. 
Problems, procedures and solutions to common personnel issues 
will be explored.
CJA 484 .................................................................................... 3 credits
Criminal Justice Administration Capstone
This capstone course for the criminal justice administration under-
graduate degree program provides students with an integration of 
acquired knowledge of theory to practical applications. Particular 
attention is given to integrating core content of criminal justice 
administration with specialized content from students' selected 
emphasis area. Students will assess the impact of their educational 
experiences on their professional competence and values, critical 
thinking and problem solving, communication, information utili-
zation, and collaboration skills.
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Course Descriptions for the Emphasis in Institutional Health-
care
HCS 310....................................................................................3 credits
Health Care Delivery in the US
This course provides a broad overview of the various functions of 
the United States health care system. The historical evolution of 
health care is examined. The student is introduced to the various 
forms of provider models and service delivery systems found in 
private and public health sectors, including ambulatory, acute, 
mental, and long-term care. The financing aspects of health care 
and their influence on health care delivery and quality are out-
lined.
HCS 330....................................................................................3 credits
Introduction to Health and Disease Trends
This course introduces students to the basic principles of illness 
and disease as well as the impact of disease trends on the delivery 
of services. The clinical manifestations of diseases commonly seen 
in the health care environment will be reviewed. The impact of 
health promotion and wellness program perspectives will be pre-
sented.
HCS 430....................................................................................3 credits
Legal Issues in Health Care: Regulation and Compliance
This course covers the broad range of topics affected by health law 
and regulation, ranging from patient rights to corporate responsi-
bilities. Public and private health care regulatory agencies are 
examined as well their impact on the operation of health care as a 
business. Legal issues ranging from professional malpractice to 
corporate wrongdoing are also discussed. 
HCS 455....................................................................................3 credits
Healthcare Policy: The Past and the Future 
This course will introduce the student to the intricate processes 
that public policymakers use to influence the health status of a 
society. The role of economic theory, interest groups, and the vari-
ous levels of government involved in policymaking will be exam-
ined. A historic review of trends will be evaluated, and the 
challenges of future health care delivery will be examined.
CJA 484.....................................................................................3 credits
Criminal Justice Administration Capstone
This capstone course for the criminal justice administration under-
graduate degree program provides students with an integration of 
acquired knowledge of theory to practical applications. Particular 
attention is given to integrating core content of criminal justice 
administration with specialized content from students' selected 
emphasis area. Students will assess the impact of their educational 
experiences on their professional competence and values, critical 
thinking and problem solving, communication, information utili-
zation, and collaboration skills.

...........................................................................................Bachelor of Science in Criminal Justice Administration

The following Bachelor of Science in Criminal Justice Administration 
(BSCJA) program may be offered at these University of Phoenix campus 
locations: Online, depending on state of residence. The availability of 
programs and concentrations depend on student demand and other 
factors. Not all programs may be available to all residents of all states. 
Students may want to consider completing certain courses in the Online 
classroom at Online rates if the program is available via the Online 
modality in their state. Please contact your enrollment advisor for more 

...........................................................................................information.

The mission of the Bachelor of Science in Criminal Justice Adminis-
tration is to provide students with a strong foundation in criminal 
justice principles, concepts, and theories, as well as a practice ori-
entation to justice administration. The degree offers a global per-
spective, as well as specific concentration areas of criminal justice 
services delivery. Students will receive core instruction in criminal 
justice as it is represented in the domains of police, courts, and cor-
rections and then advance to concentrations related to specific 
areas of criminal justice within those domains. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bscja.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number. 
BSCJA Foundation Courses

GEN 200 ...................................................................................3 credits
Foundations for General Education and Professional Success 
CJA 204 ~ .................................................................................3 credits
Introduction to Criminal Justice
CJA 214 ~ .................................................................................3 credits
Introduction to Police Theory and Practices
CJA 224 ~ .................................................................................3 credits
Introduction to Criminal Court Systems
CJA 234 ~ .................................................................................3 credits
Introduction to Corrections
BSCJA Required Course of Study

CJA 304 ~ .................................................................................3 credits
Interpersonal Communications
CJA 314 ~ .................................................................................3 credits
Criminology
CJA 324 ~ .................................................................................3 credits
Ethics in Criminal Justice
CJA 334 ~ .................................................................................3 credits
Research Methods in Criminal Justice
CJA 344 ~ .................................................................................3 credits
Cultural Diversity Issues in Criminal Justice
CJA 354 ~ .................................................................................3 credits
Criminal Law
CJA 364 ~ .................................................................................3 credits
Criminal Procedure
CJA 374 ~ .................................................................................3 credits
Juvenile Justice Systems and Processes
CJA 384 ~ .................................................................................3 credits
Criminal Organizations
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CJA 394 ~ ................................................................................. 3 credits
Contemporary Issues and Futures in Criminal Justice
Students must select one concentration in a particular area of study 
at the time of enrollment. 
Students may also complete an additional concentration. Please 
contact your academic representative for more information.
Concentration in Human Services

The BSCJA Human Services concentration is intended to give grad-
uates knowledge and basic skills to work in the human services 
and helping areas of the criminal justice system. This particular 
concentration represents an integrated program combining aca-
demic instruction in criminal justice with applied skills for stu-
dents whose goal is a career in the areas of the system where basic 
skills in interviewing, case management, mental health interven-
tions, advocacy and mediation are required. Human Services grad-
uates are prepared to provide services in a variety of institutional 
and community settings within the criminal justice domains of 
policing, the courts, institutional and community corrections. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bscja-hs.
BSHS 311 ~............................................................................... 3 credits
Models of Effective Helping
BSHS 401 ~ .............................................................................. 3 credits
Case Management
BSHS 441 ~ .............................................................................. 3 credits
Advocacy and Mediation
BSHS 471 ~ .............................................................................. 3 credits
Mental Health and Crisis Intervention Practices
CJA 484 ~ ................................................................................. 3 credits
Criminal Justice Administration Capstone
Concentration in Management

The BSCJA Management concentration is designed to give learners 
a depth of understanding concerning the management and admin-
istrative skills necessary to effectively run organizations in the var-
ious domains of criminal justice system. The courses included in 
this degree concentration focus primarily on the management and 
administration skill sets associated with the police, the courts, and 
with corrections. The theories and principles behind criminal jus-
tice are also examined. Students learn about policies, procedures 
associated with management functions, as well as many adminis-
trative practices and factors impacting criminal justice agency 
operations. This will not only give you the insight into what these 
specific departments are and what they do, but how to maintain 
and evaluate organizational operations from an administrative 
viewpoint.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bscja-m.
CJA 444 ~ ................................................................................. 3 credits
Organizational Behavior and Management
CJA 454 ~ ................................................................................. 3 credits
Criminal Justice Management Theory and Practice
CJA 464 ~ ................................................................................. 3 credits
Criminal Justice Policy Analysis

CJA 474 ~ ................................................................................. 3 credits
Managing Criminal Justice Personnel
CJA 484 ~ ................................................................................. 3 credits
Criminal Justice Administration Capstone
Concentration in Institutional Healthcare 

The BSCJA Institutional Health Care concentration addresses the 
basic body of knowledge, understanding, and skills identified as 
relevant to criminal justice based health care services. This includes 
such areas as management, policy, legal and ethical parameters, 
health and disease factors, and health care service delivery.  The 
reshaping of contemporary criminal justice health care requires 
workers to have a broad range of knowledge associated with the 
functions of health care in detention and correctional institutions, 
as well as various other areas represented in the greater criminal 
justice system.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bscja-ih.
HCS 310 ~ ................................................................................ 3 credits
Health Care Delivery in the United States
HCS 330 ~ ............................................................................... 3 credits
Introduction to Health and Disease
HCS 430 ~ ................................................................................ 3 credits
Legal Issues in Health Care: Regulation and Compliance
HCS 455 ~ ................................................................................ 3 credits
Health Care Policy: The Past and the Future
CJA 484 ~ ................................................................................. 3 credits
Criminal Justice Administration Capstone
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for the BSCJA
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 
• South Carolina: Applicants attending a local campus in 

South Carolina must submit a copy of their high school 
diploma, high school transcript with graduation posted, 
GED certificate, GED transcript with successful completion 
posted, CHSPE examination results or a letter on letterhead 
from the high school records office confirming the date of 
graduation. Students may submit an Associate Degree 
posted transcript in lieu of the high school documentation. 
This may include a copy of a transcript or degree verification 
information from the institution's student website. 

• Nevada: Applicants attending a local campus in Nevada 
must submit a copy of their high school diploma, high school 
transcript with graduation posted, GED certificate, GED 
transcript with successful completion posted, CHSPE 
examination results or a letter on letterhead from the high 
school records office confirming the date of graduation. 
Students may submit a college transcript which documents 
high school attended and date of completion or a copy of a 
DD-214 showing high school graduation or equivalency to 
satisfy this requirement. 
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• Tennessee: Students residing in Tennessee who are attending 
classes via the Online modality and students attending a 
local campus in Tennessee, including from any cross-border 
locations, must provide the university with an official High 
School transcript or official GED score (if applicable). A 
college transcript which documents high school date of 
completion or a copy of a DD-214 showing high school 
graduation or equivalency may be submitted to satisfy this 
requirement.

• Applicants must be currently employed or have access to a work 
environment.

• Signed Criminal Conviction Prohibition Acknowledgement 
Form 

General Education Requirements for the BSCJA
A minimum of 54 credits of the 120  credits in the following general 
education areas approved by the University:
Communication Arts, 6 credits 
Oregon campus students must use writing courses to complete the 6 
credits of Communication Arts
Puerto Rico students may not use conversational English to satisfy 
Communication Arts
Mathematics, 6 credits 
Science and Technology, 6 credits 
Must include at least three credits in physical or biological sciences
Humanities, 6 credits  
Social Science, 6 credits 
Nevada students must complete 3 credits in Nevada Constitution 
Additional Liberal Arts, 6 credits 
Puerto Rico students must complete six (6) credits of Spanish. 
Conversational Spanish may not be used. Only Introduction to Spanish, 
Basic Spanish 1 or higher will satisfy the Spanish requirement.
Interdisciplinary Requirements, 18 credits 
Students who lack .67 or fewer general education credits may use 
interdisciplinary or elective credits to waive the balance. Students 
must use interdisciplinary or elective credits to waive the general 
education balance in order to complete the minimum general edu-
cation credits required for their program. 
General Education Requirements for the BSCJA for Arkansas 
Students
A minimum of 54 credits of the 120 credits in the following general 
education areas approved by the University:
Communication Arts, 6 credits 
Mathematics, 6 credits 
Must include MTH 220
Science and Technology, 9 credits 
Must include CHM 110 and PHY 101 or equivalent transfer coursework 
with a lab component.
Humanities, 9 credits 
Social Science, 9 credits 
Must include HIS 145 or POL 215 or equivalent transfer coursework 
with US History or Government content.
Additional Liberal Arts, 6 credits 
Interdisciplinary Requirements, 9 credits

Students who lack .67 or fewer general education credits may use 
interdisciplinary or elective credits to waive the balance. Students 
must use interdisciplinary or elective credits to waive the general 
education balance in order to complete the minimum general edu-
cation credits required for their program. 
For a description of the preceding general education areas, see the 
Undergraduate Programs section within this catalog.
Degree Requirements for the BSCJA
• Completion of a minimum of 120  credits that include the 

following distribution: 
• A minimum of 45 upper division credits. 
• A minimum of 54 credits of the 120  credits must be in the 

general education areas approved by the University.
• A minimum program grade point average (GPA) of 2.0. 
•  Students must satisfy all required courses of study and general 

education requirements. Any remaining credits may be satisfied 
by elective coursework. 

• Students will declare a concentration at the time of enrollment. 
• The diploma awarded for this program will read as: Bachelor of 

Science in Criminal Justice Administration and will not reflect 
the concentration. Concentrations are reflected on the transcript 
only. 

Academic Progression Requirements for the BSCJA
All students entering undergraduate degree programs who list less 
than 24 previous college credits as recognized by the university on 
the admissions application are required to enroll in the First-Year 
Sequence:
• First-Year Sequence students must satisfy all seven (7) courses 

from the First-Year Sequence prior to enrolling in any other 
General Education, elective, or concentration courses. 

• GEN 195 will be required as the first course in the First-Year 
Sequence. 

• HUM 114 will be required as the last course in the First-Year 
Sequence. All other FYS requirements must be satisfied prior to 
enrolling in any other program applicable course. 

• With the exception of GEN 195, FP 120, and HUM 114, course 
requirements may be satisfied by any of the following means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade), 
• University of Phoenix Prior Learning Assessment, (30 credit 

limit on experiential learning; 30 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content to the university course It is 
replacing, must be at least a 2.67 credit course, and must be 
an equivalent level or higher level course. 

• Concurrent enrollment is prohibited during any of the courses in 
the First-Year Sequence. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, 
must take GEN 200 Foundations for General Education and 
Professional Success as the first course with University of 
Phoenix and are not required to enroll in the First-Year 
Sequence. 
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• Students who list 24 or more previous college credits, as 
recognized by the University on the admissions application, and 
who do not enroll in the First-Year Sequence, may not enroll in 
any course from the First Year Sequence to satisfy programmatic 
prerequisites, general education or elective requirements. (e.g., 
taking COM 172 instead of COMM 215) 

• Students who previously completed GEN 101, GEN 200, or GEN 
300 and choose to transition to the First-Year Sequence are not 
required to take GEN 195. 

•  Students may not complete any of the First-Year Sequence 
courses via Directed Study. 

Many courses in the Required Course of Study build on or rein-
force each other. To ensure that students have the requisite skills 
for specific coursework certain program areas must be satisfied 
before students can progress to others. 
All undergraduate students must satisfy math and English prereq-
uisites prior to enrolling in any course that requires math or Eng-
lish as a prerequisite.
Residency Requirements and Course Waivers for the BSCJA
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 30 credits from a combination of the Required 
Course of Study, General Education, and Electives must be com-
pleted at University of Phoenix.  
Students in this program may waive a maximum of 15 upper divi-
sion credits from their required course of study on the basis of 
regionally or approved nationally accredited transferable course-
work. Students may also waive twelve (12) lower division credits 
from the required course of study.
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
(5 years for Information Security and Technology courses) from 
current program enrollment agreement sign date with a grade of 
“C” (2.0) or better. 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Through an approved articulation agreement, students who have 
successfully completed equivalent courses may waive, without 
credits, up to 30 credits of the required course of study. Students 
must substitute other upper division coursework to satisfy the 
upper division credit requirement of their degree program (each 
program has specific substitution requirements). This policy also 
applies to upper division courses which are used to fulfill Associ-
ate of Arts degree requirements. In order to be granted a waiver, 
without credit, for a course in the required course of study, a stu-
dent must have completed a previous course which meets the fol-
lowing criteria: 
• The course must have been completed and transcripted from a 

regionally or nationally accredited institution in which the 
University has entered into an approved articulation agreement 
with.

• The course must have been completed with a grade of “C” (2.0) 
or better during the effective dates of the approved Articulation 
Agreement. 

• The course must be comparable in content and credits to the 
University course it is replacing and be approved through the 
Articulation Agreement.

The following courses in the required course of study may not be 
waived: GEN 200, CJA 484
Course Descriptions for the BSCJA
GEN 200................................................................................... 3 credits
Foundations for General Education and Professional Success
This general education course is designed to introduce the inten-
tional learner to communication, collaboration, information utiliza-
tion, critical thinking, problem solving and professional 
competence and values. The course uses an interdisciplinary 
approach for the learner to develop personal, academic strategies 
in order to reach desired goals and achieve academic success. 
CJA 204 .................................................................................... 3 credits
Introduction to Criminal Justice
This course is an introductory overview of the organization and 
jurisdictions of local, state, and federal law enforcement, judicial 
and corrections agencies, and processes involved in the criminal 
justice systems. It examines the historical aspects of the police, the 
courts, and the correctional system, as well as the philosophy. 
Additionally, career opportunities and qualifying requirements, 
terminology and constitutional limitations of the system will also 
be covered. 
CJA 214 .................................................................................... 3 credits
Introduction to Policy Theory and Practices
This course is an introductory overview which provides students 
with the opportunity to gain an understanding of policing in the 
United States. It surveys the basics of police functions, from indi-
vidual and organizational roles to the issues faced on a daily basis. 
This course also examines the procedures and methods of opera-
tion of police and critical issues in law enforcement. 
CJA 224 .................................................................................... 3 credits
Introduction to Criminal Court Systems 
This course is an introduction and overview of the legal system, the 
participants, the courtroom process, and post conviction process of 
the course system. It demonstrates the connection among all partic-
ipants and how they relate to each other. Additionally, the course 
covers the history of the court system and the different types of 
court at the state and federal levels.
CJA 234 .................................................................................... 3 credits
Introduction to Corrections
This course is an introduction to the various components of the 
corrections system within the criminal justice system. It provides 
an overview of corrections, including corrections history, the per-
sons, agencies, and organizations that manage convicted offenders. 
Other topics that are covered include; policy and procedure, sen-
tencing, probation, and rehabilitations of prisoners.
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CJA 304.....................................................................................3 credits
Interpersonal Communications
This course prepares the student to communicate effectively in 
both written and verbal form. It covers best practices in investiga-
tive reporting and interpersonal verbal communication with vic-
tims, suspects, and civilians, in a criminal justice setting. Emphasis 
is placed on practical application of the skills and theories intro-
duced.
CJA 314.....................................................................................3 credits
Criminology
Criminology is an introductory course in the study of crime and 
criminal behavior, focusing on the various theories of crime causa-
tion. This course highlights the causes of crime, criminal behavior 
systems, societal reaction to crime, and criminological methods of 
inquiry.
CJA 324.....................................................................................3 credits
Ethics in Criminal Justice
This course explores the standards and codes of professional 
responsibility in criminal justice professions (e.g., Law Enforce-
ment Code of Ethics, ABA Standards of Professional Responsibil-
ity, American Jail Association Code of Ethics for Jail Officers, and 
the American Correctional Association Code of Ethics). It also 
explores analysis and evaluation of ethical dilemmas, roles of pro-
fessional organizations and agencies, ethics and community rela-
tions, ethics in criminal justice laws and procedures and civil 
liability in law enforcement and correctional environments
CJA 334.....................................................................................3 credits
Research Methods in Criminal Justice
Students learn and demonstrate knowledge of research methodol-
ogy within the criminal justice system and become acquainted with 
the range and scope of quantitative and qualitative tools available 
to the criminal justice researcher.
CJA 344.....................................................................................3 credits
Cultural Diversity Issues in Criminal Justice
This course offers a comprehensive, critical and balanced examina-
tion of the issues of crime and justice with respect to race and eth-
nicity. Procedures and policy in a pluralistic and multicultural 
society are examined relative to law enforcement, courts and cor-
rections environments.
CJA 354.....................................................................................3 credits
Criminal Law
This is an introductory course in the study of criminal law, general 
legal principles, and how the criminal law functions in and affects 
modern society. This course highlights a variety of key topics, 
including the concept of crime and the development of criminal 
law, defenses to criminal charges, and a number of specific types of 
crimes, including personal crimes, property crimes, public order 
crimes, and offenses against public morality. Legal issues affecting 
punishment will also be discussed, as will ways the criminal law 
impacts victims of crime.

CJA 364.....................................................................................3 credits
Criminal Procedure
This course explores the basic core knowledge of constitutional 
criminal procedure. Emphasis is placed on the Fourth, Fifth and 
Sixth Amendments, searches and seizures, interrogations and con-
fessions, identifications, pre-trial and trial processes. In addition, 
the United States Constitution as interpreted by the U.S. Supreme 
Court is examined along with philosophical policy considerations. 
Application of core knowledge is developed through simulation 
exercises and examination of homeland security issues.
CJA 374.....................................................................................3 credits
Juvenile Justice Systems and Processes
This course is a general orientation to the field of juvenile justice, 
including causation theories and the development of system 
responses to delinquent behavior. The problems facing juveniles 
today are addressed, and adult and juvenile justice systems are 
compared, including initial apprehension, referral, and preventive 
techniques. Specific issues examined include chemical dependency, 
mental illness, and compulsive and habitual offenders. Special 
attention is given to the problems inherent in the police handling of 
juveniles and the function of juvenile courts.
CJA 384.....................................................................................3 credits
Criminal Organizations
This course is a survey of the origins and development of orga-
nized crime in the United States. It examines the structure and 
activities of organized criminal enterprises, considers different 
models that have been employed to describe organized crime 
groups, and explores theories that have been advanced to explain 
the phenomenon. Major investigations of organized crime and 
legal strategies that have been developed to combat it are also con-
sidered. 
CJA 394.....................................................................................3 credits
Contemporary Issues and Futures in Criminal Justice
This course examines both the principle issues in contemporary 
criminal justice as well as the extrapolation of such issues toward 
possible futures within the criminal justice field. Students will 
focus upon relevant research in policing, courts, and corrections 
that reflects key elements of current conditions and what may be 
expected in the years to come. Students will apply critical review 
and engage in in-depth discussion of these concepts as a basis for 
comprehensive understanding at local, state, national, and global 
levels of criminal justice administration. 
COMM 215 ..............................................................................3 credits
Essentials of College Writing
This course covers the essential writing skills required for college-
level coursework. Students will learn to distinguish between inter-
pretive and analytical writing while using the writing process and 
specific rhetorical strategies to develop position and persuasion 
essays and a case study analysis, and learning teams will prepare 
an applied research paper. The course offers exercises for review of 
the elements of grammar, mechanics, style, citation, and proper 
documentation.
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GEN 101................................................................................... 3 credits
Skills for Lifelong Learning
This course is designed to provide core competencies for adult 
learners. The course examines learning theory and the application 
of adult learning principles to communication skills, group pro-
cesses, and personal management. Adult learners will develop 
strategies for achieving University of Phoenix Learning Goals in 
school, work, and personal settings. They will also be introduced to 
the University Library and learn how to access resources success-
fully.
GEN 300................................................................................... 3 credits
Skills for Professional Development
This course examines the skills necessary for successful critical 
thinking, teamwork, research, and communication. The course is 
designed to aid adult learners in acquiring and improving the core 
competencies that are necessary at the University of Phoenix. Stu-
dents will examine their reasons for returning to school, and 
develop strategies for achieving educational goals in school, work, 
and personal settings. Students will also be introduced to the Uni-
versity library and learn how to access its resources successfully.
MTH 220 .................................................................................. 3 credits
College Algebra
This course presents traditional concepts in college algebra. Topics 
include linear, polynomial, rational, radical, exponential and loga-
rithmic functions, systems of equations, sequences, series, and 
probability.   
CHM 110 .................................................................................. 3 credits
Introductory Chemistry
This course will examine the basic principles of chemistry concep-
tually and specifically. The course will apply chemical concepts to 
address relevant issues ranging from atomic structure and chemi-
cal reactions to organic and biological chemistry. The course topics 
include matter and energy, chemical bonding, intermolecular 
forces, chemical equilibrium, and nuclear, organic, and biological 
chemistry. Students will apply these concepts using practical exam-
ples, facilitated discussions, and experiments conducted through a 
virtual laboratory. 
PHY 101 ................................................................................... 3 credits
Fundamentals of Physics
This course is designed to introduce physics at an entry level by 
examining the principle laws of physics leading to a conceptual 
understanding of how these principles relate to everyday life. The 
topics in this course include Newton's laws, properties of matter, 
heat and thermodynamics, electricity and magnetism, and waves. 
Students will apply these principles using practical examples, facil-
itated discussions, and experiments conducted through a virtual 
laboratory. 
HIS 145 ..................................................................................... 3 credits
The American Experience Since 1945
This course is an overview of the principal social, political, eco-
nomic, and global events which have shaped the American experi-
ence since World War II. Understanding modern American history 
is a necessity in today's ever-changing world. This course aims to 
supply the tools for understanding current political, social, cul-
tural, and economic problems in the U.S. by applying an historical 
perspective to analyze contemporary issues. 

POL 215.................................................................................... 3 credits
State and Local Political Processes
This course is designed to introduce students to state and local 
government structures and processes. Government and business 
relationships are particularly emphasized. Opportunities are pro-
vided for students to observe and interact with state and local gov-
ernment officials and groups and to debate public policy issues in a 
local or state government meeting setting.
Course Descriptions for the Concentration in Human Services
BSHS 311.................................................................................. 3 credits
Models of Effective Helping
This course presents an exploration of the major theoretical areas in 
the helping professions: cognitive, behavioral, affective/humanis-
tic, and systems. Students learn the theoretical basis for each of the 
major theories, the approach to change, and the techniques and 
interventions used by practitioners of these theories. The course 
emphasizes the development of a personal theory and approach to 
human services and the creation of a resource file containing prac-
tical applications of theory-based techniques for use by the human 
service worker.
BSHS 401.................................................................................. 3 credits
Case Management
This course covers principles, practices, and issues in case manage-
ment. The diagnosis and treatment of developmental, psychologi-
cal, and psychiatric problems and treatment resources in least 
restrictive and most cost effective settings will be examined.
BSHS 441.................................................................................. 3 credits
Advocacy and Mediation
This course is designed to explore the potential use and benefits of 
alternative dispute resolution in human services as a part of the 
advocacy process. Students will explore the role of the advocate, 
learn about various dispute resolution models, and identify and 
practice mediation skills. Attention to overcoming barriers to effec-
tive service delivery will be examined. Students will experience the 
roles of mediator, advocate, and agency representative through 
role-plays in dyads and small groups.
BSHS 471.................................................................................. 3 credits
Mental Health and Crisis Intervention Practices
Students will learn about the history and current status of the 
human services delivery system and the mental health services 
system. Appropriate protocols for assessing strategies will be 
examined and explored. Students will explore the skills, tech-
niques, and uses of crisis intervention. 
CJA 484 .................................................................................... 3 credits
Criminal Justice Administration Capstone
This capstone course for the criminal justice administration under-
graduate degree program provides students with an integration of 
acquired knowledge of theory to practical applications. Particular 
attention is given to integrating core content of criminal justice 
administration with specialized content from students' selected 
concentration area. Students will assess the impact of their educa-
tional experiences on their professional competence and values, 
critical thinking and problem solving, communication, information 
utilization, and collaboration skills.
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Course Descriptions for the Concentration in Management
CJA 444.....................................................................................3 credits
Organizational Behavior and Management
This course in organizational behavior encompasses the study of 
individual and group behavior as they apply to criminal justice 
organizations - court systems, law enforcement, and corrections. 
Managing organizational behavior challenges individuals to 
understand organizational structure and systems, leadership, moti-
vation, effective communication, change management, and perfor-
mance systems. A comprehensive review of these processes, as 
well as others, will allow students to examine their role in criminal 
justice systems in our rapidly changing society. 
CJA 454.....................................................................................3 credits
Criminal Justice Management Theory and Practice
This course applies management and financial principles to crimi-
nal justice organizations. Emphasis is placed on budgets, financial 
accounting principles and assessing the effectiveness of the activi-
ties of criminal justice organizations. Constitutional requirements, 
court decisions, and legislation (such as EEOC requirements) as 
they impact management in criminal justice organizations are dis-
cussed. Basic accounting and financial terminology, and purposes 
and formats of financial statements are introduced: depreciation of 
assets, capital budgeting, cash management, lease versus purchase, 
and inventory management.
CJA 464.....................................................................................3 credits
Criminal Justice Policy Analysis
This course examines the history of federal- and state-level crime 
control initiatives and explores the development of effective anti-
crime policies. The analysis of contemporary crime control policies 
is included.
CJA 474.....................................................................................3 credits
Managing Criminal Justice Personnel 
This course is a survey of important personnel issues inherent to 
organizations and especially to Criminal Justice organizations. 
Problems, procedures and solutions to common personnel issues 
will be explored.
CJA 484.....................................................................................3 credits
Criminal Justice Administration Capstone
This capstone course for the criminal justice administration under-
graduate degree program provides students with an integration of 
acquired knowledge of theory to practical applications. Particular 
attention is given to integrating core content of criminal justice 
administration with specialized content from students' selected 
concentration area. Students will assess the impact of their educa-
tional experiences on their professional competence and values, 
critical thinking and problem solving, communication, information 
utilization, and collaboration skills.

Course Descriptions for the Concentration in Institutional 
Healthcare
HCS 310....................................................................................3 credits
Health Care Delivery in the US
This course provides a broad overview of the various functions of 
the United States health care system. The historical evolution of 
health care is examined. The student is introduced to the various 
forms of provider models and service delivery systems found in 
private and public health sectors, including ambulatory, acute, 
mental, and long-term care. The financing aspects of health care 
and their influence on health care delivery and quality are out-
lined.
HCS 330....................................................................................3 credits
Introduction to Health and Disease Trends
This course introduces students to the basic principles of illness 
and disease as well as the impact of disease trends on the delivery 
of services. The clinical manifestations of diseases commonly seen 
in the health care environment will be reviewed. The impact of 
health promotion and wellness program perspectives will be pre-
sented.
HCS 430....................................................................................3 credits
Legal Issues in Health Care: Regulation and Compliance
This course covers the broad range of topics affected by health law 
and regulation, ranging from patient rights to corporate responsi-
bilities. Public and private health care regulatory agencies are 
examined as well their impact on the operation of health care as a 
business. Legal issues ranging from professional malpractice to 
corporate wrongdoing are also discussed. 
HCS 455....................................................................................3 credits
Healthcare Policy: The Past and the Future 
This course will introduce the student to the intricate processes 
that public policymakers use to influence the health status of a 
society. The role of economic theory, interest groups, and the vari-
ous levels of government involved in policymaking will be exam-
ined. A historic review of trends will be evaluated, and the 
challenges of future health care delivery will be examined.
CJA 484.....................................................................................3 credits
Criminal Justice Administration Capstone
This capstone course for the criminal justice administration under-
graduate degree program provides students with an integration of 
acquired knowledge of theory to practical applications. Particular 
attention is given to integrating core content of criminal justice 
administration with specialized content from students' selected 
concentration area. Students will assess the impact of their educa-
tional experiences on their professional competence and values, 
critical thinking and problem solving, communication, information 
utilization, and collaboration skills.
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The Bachelor of Science in Organizational Security 

...........................................................................................and Management

The following Bachelor of Science in Organizational Security and 
Management (BS/OSM) program may be offered at these University of 
Phoenix campus locations: Online, depending on state of residence. The 
availability of programs and concentrations depend on student demand 
and other factors. Not all programs may be available to all residents of all 
states. Students may want to consider completing certain courses in the 
Online classroom at Online rates if the program is available via the 
Online modality in their state. Please contact your enrollment advisor for 

...........................................................................................more information.

The Bachelor of Science in Organizational Security and Manage-
ment degree is designed to address an increasing national and 
international need for greater technical competence and profes-
sionalism in the security industry. The distinctions between the 
roles of criminal justice agencies and private security organizations 
are recognized and the degree program provides the required 
knowledge for a student to develop competency and management 
skills in organizational security. While the program includes 
courses in Terrorism and Homeland Security, it also recognizes the 
depth and breadth of the discipline and provides a variety of 
courses designed to expose students to the entire spectrum of the 
security profession. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bs-osm.
Required Course of Study for the BS/OSM 
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number. Courses requiring a minimum grade of 
“C-” for successful completion are identified by a + symbol follow-
ing the course number. 
GEN 300................................................................................... 3 credits
Skills for Professional Development
SEC 310 ~ ................................................................................. 3 credits
Introduction to Organizational Security and Management
SEC 320 ~ ................................................................................. 3 credits
Survey of Security Specializations
CIS 319 ~ .................................................................................. 3 credits
Computers and Information Processing
MGT 431 ~ ............................................................................... 3 credits
Human Resources Management
SEC 340 ~ ................................................................................. 3 credits
Criminology and the Criminal Justice System
SEC 360 ~ ................................................................................. 3 credits
Interpersonal Communications
SEC 390 ~ ................................................................................. 3 credits
Organizational Behavior and Management
SEC 370 ~ ................................................................................. 3 credits
The Administration Process
SEC 330 ~ ................................................................................. 3 credits
Industrial Safety
SEC 350 ~ ................................................................................. 3 credits
Legal and Regulatory Issues in Security Management

SEC 400 ~................................................................................. 3 credits
Threat and Vulnerability Management
SEC 430 ~................................................................................. 3 credits
Principles of Investigation
SEC 440 ~................................................................................. 3 credits
Security of Information Systems and Technology
SEC 410 ~................................................................................. 3 credits
Physical Security
SEC 420 ~................................................................................. 3 credits
Personal Security
SEC 450 ~................................................................................. 3 credits
Global Security Issues
SEC 460 ~................................................................................. 3 credits
Terrorism
SEC 470 ~................................................................................. 3 credits
Homeland Security and Interagency Response
SEC 480 ~ + ............................................................................. 3 credits
Capstone Course
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for the BS/OSM
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 
• South Carolina: Applicants attending a local campus in 

South Carolina must submit a copy of their high school 
diploma, high school transcript with graduation posted, 
GED certificate, GED transcript with successful completion 
posted, CHSPE examination results or a letter on letterhead 
from the high school records office confirming the date of 
graduation. Students may submit an Associate Degree 
posted transcript in lieu of the high school documentation. 
This may include a copy of a transcript or degree verification 
information from the institution's student website. 

• Nevada: Applicants attending a local campus in Nevada 
must submit a copy of their high school diploma, high school 
transcript with graduation posted, GED certificate, GED 
transcript with successful completion posted, CHSPE 
examination results or a letter on letterhead from the high 
school records office confirming the date of graduation. 
Students may submit a college transcript which documents 
high school attended and date of completion or a copy of a 
DD-214 showing high school graduation or equivalency to 
satisfy this requirement. 

• Tennessee: Students residing in Tennessee who are attending 
classes via the Online modality and students attending a 
local campus in Tennessee, including from any cross-border 
locations, must provide the university with an official High 
School transcript or official GED score (if applicable). A 
college transcript which documents high school date of 
completion or a copy of a DD-214 showing high school 
graduation or equivalency may be submitted to satisfy this 
requirement.

• Applicants must be currently employed or have access to a work 
environment.
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• Signed Criminal Conviction Prohibition Acknowledgement 
Form 

General Education Requirements for the BS/OSM
A minimum of 54 of the 120 credits must be in the general educa-
tion areas approved by the University. 
Communication Arts, 6 credits 
Oregon campus students must use writing courses to complete the 6 
credits of Communication Arts
Puerto Rico students may not use conversational English to satisfy 
Communication Arts.
Mathematics, 6 credits 
Science and Technology, 6 credits 
Must include at least 3 credits in the physical or biological sciences
Humanities, 6 credits 
Social Science, 6 credits 
Nevada students must complete 3 credits in Nevada Constitution
Additional Liberal Arts, 3 credits 
Puerto Rico students must complete 6 credits of Spanish. Conversational 
Spanish may not be used. Only Introduction to Spanish, Basic Spanish 1 
or higher will satisfy the Spanish requirement.
Interdisciplinary Requirements, 15 credits 
Puerto Rico students have a 12 credit Interdisciplinary requirement due 
to the 6 credit Spanish requirement in Liberal Arts.
Professional Development, 3 credits 
GEN 300 is completed as part of the required course of study
Integrating, 3 credits 
SEC 480 is completed as part of the required course of study
Students who lack .67 or fewer general education credits may use 
excess interdisciplinary or elective credits to waive the balance. 
Students must use excess interdisciplinary or elective credits to 
waive the general education balance in order to complete the mini-
mum general education credits required for their program. 
General Education Requirements for the BS/OSM for Arkansas 
Students
All students must complete 54 general education credits from the 
following areas:
Communication Arts, 6 credits 
Mathematics, 6 credits 
Must include MTH 220
Science and Technology, 9 credits 
Must include CHM 110 and PHY 101
Humanities, 9 credits 
Social Science, 9 credits 
Must include HIS 145 or POL 215
Additional Liberal Arts, 3 credits 
Interdisciplinary Requirements, 6 credits
Professional Development, 3 credits 
GEN 300 is completed as a part of the required course of study
Integrating, 3 credits 
SEC 480 is completed as a part of the required course of study
Students who lack .67 or fewer general education credits may use 
excess interdisciplinary or elective credits to waive the balance. 
Students must use excess interdisciplinary or elective credits to 
waive the general education balance in order to complete the mini-
mum general education credits required for their program. 

For a description of the preceding general education areas, see the 
Undergraduate Programs section within this catalog.
Degree Requirements for the BS/OSM
• Completion of a minimum of 120 credits that include the 

following distribution:   
• A minimum of 57 upper division credits. 
• A minimum of 54 of the 120 credits must be in the general 

education areas approved by the University. 
• A minimum grade point average (GPA) of 2.0. 
• A minimum of 120 total credits that include a minimum of 57 

upper division credits. Students must satisfy all required 
courses of study and general education requirements. Any 
remaining credits may be satisfied by elective coursework. 

• If student fails to complete SEC 480 with a “C-” or better, the 
student must retake the course to satisfy the degree 
requirement.

Academic Progression Requirements for the BS/OSM
All students entering undergraduate degree programs who list less 
than 24 previous college credits as recognized by the university on 
the admissions application are required to enroll in the First-Year 
Sequence:
• First-Year Sequence students must satisfy all seven (7) courses 

from the First-Year Sequence prior to enrolling in any other 
General Education, elective, or concentration courses. 

• GEN 195 will be required as the first course in the First-Year 
Sequence. 

• HUM 114 will be required as the last course in the First-Year 
Sequence. All other FYS requirements must be satisfied prior to 
enrolling in any other program applicable course. 

• With the exception of GEN 195, FP 120, and HUM 114, course 
requirements may be satisfied by any of the following means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade), 
• University of Phoenix Prior Learning Assessment, (30 credit 

limit on experiential learning; 30 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content to the university course It is 
replacing, must be at least a 2.67 credit course, and must be 
an equivalent level or higher level course. 

• Concurrent enrollment is prohibited during any of the courses in 
the First-Year Sequence. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, 
must take GEN 200 Foundations for General Education and 
Professional Success as the first course with University of 
Phoenix and are not required to enroll in the First-Year 
Sequence. 

• Students who list 24 or more previous college credits, as 
recognized by the University on the admissions application, and 
who do not enroll in the First-Year Sequence, may not enroll in 
any course from the First Year Sequence to satisfy programmatic 
prerequisites, general education or elective requirements. (e.g., 
taking COM 172 instead of COMM 215) 

• Students who previously completed GEN 101, GEN 200, or GEN 
300 and choose to transition to the First-Year Sequence are not 
required to take GEN 195. 

•  Students may not complete any of the First-Year Sequence 
courses via Directed Study. 
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Many courses in the Required Course of Study build on or rein-
force each other. To ensure that students have the requisite skills 
for specific coursework certain program areas must be satisfied 
before students can progress to others. 
All undergraduate students must satisfy math and English prereq-
uisites prior to enrolling in any course that requires math or Eng-
lish as a prerequisite. 
Residency Requirements and Course Waivers for the BS/OSM
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 30 credits from a combination of the Required 
Course of Study, General Education, and Electives must be com-
pleted at University of Phoenix. 
Students in this program may waive a maximum of 30 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed at a regionally or 

approved nationally accredited, or candidate for accreditation, 
college or university.

• The course must have been completed within the past ten (10) 
years (5 years for IS&T courses) from current program 
enrollment agreement sign date with a grade of “C” (2.0) or 
better. 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request. 

Through an approved articulation agreement, students who have 
successfully completed equivalent courses may waive, without 
credits, up to thirty (30) credits of the required course of study. Stu-
dents must substitute other upper division coursework to satisfy 
the upper division credit requirement of their degree program 
(each program has specific substitution requirements).This policy 
also applies to upper division courses which are used to fulfill 
Associate of Arts degree requirements. In order to be granted a 
waiver, without credit, for a course in the required course of study, 
a student must have completed a previous course which meets the 
following criteria: 
• The course must have been completed and transcripted from a 

regionally or nationally accredited institution with which the 
University of Phoenix has an approved articulation agreement. 

• The course must have been completed with a grade of “C” (2.0) 
or better during the effective dates of the approved articulation 
agreement. 

• The course must be approved through the articulation 
agreement and must be comparable in content and credits to the 
University course it is replacing. 

The following courses in the required course of study may not be 
waived: GEN 300, SEC 480

Course Descriptions for the BS/OSM
GEN 300................................................................................... 3 credits
Skills for Professional Development
This course examines the skills necessary for successful critical 
thinking, teamwork, research, and communication. The course is 
designed to aid adult learners in acquiring and improving the core 
competencies that are necessary at the University of Phoenix. Stu-
dents will examine their reasons for returning to school, and 
develop strategies for achieving educational goals in school, work, 
and personal settings. Students will also be introduced to the Uni-
versity library and learn how to access its resources successfully.
SEC 310 .................................................................................... 3 credits
Introduction to Organizational Security and Management 
This course is an overview of the principles of security manage-
ment and the consequences of failure to adequately protect busi-
ness assets. The course includes an introduction to loss prevention 
and risk management. It provides an overview of the contingencies 
that influence modern security management, e.g., technology, legal 
issues, ethics, vulnerability assessments, criminal and terrorist 
activity, and interagency cooperation. The course also introduces 
various security operation specializations and programs such as 
Corporate, Academic, Transportation, Government, and others.
SEC 320 .................................................................................... 3 credits
Survey of Security Specializations
This course identifies and contrasts the benefits of proprietary and 
contract security operations and introduces the student to a variety 
of security specializations. It also examines the purposes, objec-
tives, procedures, risks, and types of organizations associated with 
the respective specializations.
CIS 319 ..................................................................................... 3 credits
Computers and Information Processing
This course introduces the fundamentals of computer systems and 
the role of information processing in today’s business environ-
ment. An overview is presented of information systems, systems 
development, operating systems and programming, database man-
agement, networking and telecommunications, and the Internet.
MGT 431 .................................................................................. 3 credits
Human Resources Management
This course focuses on the strategic role of human resources man-
agement, personnel planning and job analysis, personnel selection, 
performance appraisal, compensation, training and development 
from the vantage point of the manager. 
SEC 340 .................................................................................... 3 credits
Criminology and the Criminal Justice System 
This course identifies various types of criminal activity and pro-
vides the student with an understanding of the causes of criminal 
behavior and the societal response to crime. It also identifies and 
discusses the various elements of the American criminal justice 
system.
SEC 360 .................................................................................... 3 credits
Interpersonal Communications 
This course prepares the student to communicate effectively in 
written and verbal form. It provides principles for effective investi-
gative reporting and incident documentation as well as techniques 
for interviewing and understanding verbal and non-verbal com-
munication. 



University of Phoenix, 2012-2013

224

SEC 390.....................................................................................3 credits
Organizational Behavior and Management 
This course encompasses the study of individual and group behav-
ior in organizational settings. Management methods for organiza-
tional processes and change are presented along with leadership 
applications.
SEC 370.....................................................................................3 credits
The Administration Process 
This course provides the student with an understanding of the var-
ious elements of a program budget, the process of budget develop-
ment, justification and presentation and principles of contract 
preparation. 
SEC 330.....................................................................................3 credits
Industrial Safety 
This course provides the student with an overview of safety issues 
that could be experienced by security personnel as first responders 
in various work environment emergencies. It includes a review of 
OSHA, EPA and Fire Code safety regulations and provides meth-
ods for identifying and correcting environmental risk factors 
related to hazardous materials, fire and other potential safety haz-
ards. The course is also intended to provide the student with 
knowledge that will assist with the initial response to and investi-
gation of work related accidents. 
SEC 350.....................................................................................3 credits
Legal and Regulatory Issues in Security Management 
This course examines legal, regulatory, ethical and policy issues 
that influence the work performance of security personnel and it 
also discusses the potential consequences of non-compliance for 
individuals and institutions.
SEC 400.....................................................................................3 credits
Threat and Vulnerability Management 
This course prepares students to conduct comprehensive threat 
assessments with respect to physical facilities, personnel, equip-
ment or operating systems and enables students to evaluate and 
manage vulnerabilities in terms of potential threats.
SEC 430.....................................................................................3 credits
Principles of Investigation
Investigation of criminal activity, employment applicant back-
grounds and internal organizational issues are an integral part of 
the security manager's responsibilities. This course is designed to 
provide the student with an understanding of the principles and 
techniques of investigation.
SEC 440.....................................................................................3 credits
Security of Information Systems and Technology
This course provides the student with an understanding of the 
security issues associated with computer systems. The course also 
identifies security measures that are intended to protect the soft-
ware, hardware and data associated with computer systems.
SEC 410.....................................................................................3 credits
Physical Security 
This course provides the student with an understanding of the var-
ious levels of security that can be employed for the protection of 
people, property and data housed in physical facilities. 

SEC 420.....................................................................................3 credits
Personal Security
This course provides the student with an understanding of the pro-
cedures, techniques and technology associated with the protection 
of executives, employees, customers and the general public from 
intentional harm, accidents and naturally occurring emergencies.
SEC 450.....................................................................................3 credits
Global Security Issues 
This course evaluates world interests and the changing dimensions 
of security. It helps the student understand the dynamic nature of 
global factors that significantly influence security strategies.
SEC 460.....................................................................................3 credits
Terrorism 
This course helps the student understand of the causes of domestic 
and international terrorism and the psychological and economic 
effects of terrorist acts.
SEC 470.....................................................................................3 credits
Homeland Security and Interagency Response 
This course examines the U.S. Patriot Act, the establishment and 
mission of the Department of Homeland Security and the role of 
local, state and private agencies in homeland security. 
SEC 480.....................................................................................3 credits
Capstone Course
This is the capstone course for Organizational Security and Man-
agement undergraduate students. The course provides students 
with the opportunity to integrate and apply specific program 
knowledge and learning in a comprehensive manner. Students will 
evaluate and demonstrate their professional growth.
COMM 215 ..............................................................................3 credits
Essentials of College Writing
This course covers the essential writing skills required for college-
level coursework. Students will learn to distinguish between inter-
pretive and analytical writing while using the writing process and 
specific rhetorical strategies to develop position and persuasion 
essays and a case study analysis, and learning teams will prepare 
an applied research paper. The course offers exercises for review of 
the elements of grammar, mechanics, style, citation, and proper 
documentation.
GEN 200 ...................................................................................3 credits
Foundations for General Education and Professional Success
This general education course is designed to introduce the inten-
tional learner to communication, collaboration, information utiliza-
tion, critical thinking, problem solving and professional 
competence and values. The course uses an interdisciplinary 
approach for the learner to develop personal, academic strategies 
in order to reach desired goals and achieve academic success. 
GEN 101 ...................................................................................3 credits
Skills for Lifelong Learning
This course is designed to provide core competencies for adult 
learners. The course examines learning theory and the application 
of adult learning principles to communication skills, group pro-
cesses, and personal management. Adult learners will develop 
strategies for achieving University of Phoenix Learning Goals in 
school, work, and personal settings. They will also be introduced to 
the University Library and learn how to access resources success-
fully.
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MTH 220 .................................................................................. 3 credits
College Algebra
This course presents traditional concepts in college algebra. Topics 
include linear, polynomial, rational, radical, exponential and loga-
rithmic functions, systems of equations, sequences, series, and 
probability.   
CHM 110 .................................................................................. 3 credits
Introductory Chemistry
This course will examine the basic principles of chemistry concep-
tually and specifically. The course will apply chemical concepts to 
address relevant issues ranging from atomic structure and chemi-
cal reactions to organic and biological chemistry. The course topics 
include matter and energy, chemical bonding, intermolecular 
forces, chemical equilibrium, and nuclear, organic, and biological 
chemistry. Students will apply these concepts using practical exam-
ples, facilitated discussions, and experiments conducted through a 
virtual laboratory. 
PHY 101 ................................................................................... 3 credits
Fundamentals of Physics
This course is designed to introduce physics at an entry level by 
examining the principle laws of physics leading to a conceptual 
understanding of how these principles relate to everyday life. The 
topics in this course include Newton's laws, properties of matter, 
heat and thermodynamics, electricity and magnetism, and waves. 
Students will apply these principles using practical examples, facil-
itated discussions, and experiments conducted through a virtual 
laboratory. 
HIS 145 ..................................................................................... 3 credits
The American Experience Since 1945
This course is an overview of the principal social, political, eco-
nomic, and global events which have shaped the American experi-
ence since World War II. Understanding modern American history 
is a necessity in today's ever-changing world. This course aims to 
supply the tools for understanding current political, social, cul-
tural, and economic problems in the U.S. by applying an historical 
perspective to analyze contemporary issues. 
POL 215.................................................................................... 3 credits
State and Local Political Processes
This course is designed to introduce students to state and local 
government structures and processes. Government and business 
relationships are particularly emphasized. Opportunities are pro-
vided for students to observe and interact with state and local gov-
ernment officials and groups and to debate public policy issues in a 
local or state government meeting setting.

Associate Programs Pathways Program
Non-degree seeking students are permitted to take courses if 
admitted into the Pathways Program. The Pathways Program is 
designed for current high school juniors and seniors seeking to 
earn college credits while still enrolled in secondary schools. Path-
ways students may earn a maximum of 12 credits at the University 
of Phoenix. Non-degree students are not eligible to receive most 
types of financial aid or veterans benefits and must demonstrate 
English proficiency, if applicable, to be eligible for course enroll-
ment. The Pathways Program admissions process must be com-
pleted before enrollment in any courses.
Admission into the Pathways program requires:
• Pathways Non-degree Application
• High School Junior or Senior Standing
• Pathways students must meet all prerequisite requirements for 

the program in which the courses are included. Students must 
also meet all admission requirements, with the exception of the 
HS diploma or equivalent 

• Parent or guardian consent
• $25 application fee
Before proceeding beyond 12 credits, Pathways program students 
must submit a University of Phoenix degree seeking application 
for admission, possess a high school diploma (or equivalent), and 
be granted acceptance to the University of Phoenix. Pathways stu-
dents who want to earn more than 12 credits will be deemed 
degree seeking and be required to submit an application for admis-
sion to a University of Phoenix degree program.
Note: The Pathways Program is not available in all states. Please consult 
an enrollment counselor to determine if residents of a specific state are 
eligible for this program.
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.....................................................................................................................................................................................

.....................................................................................................................................................................................
UNIVERSITY OF PHOENIX SCHOOL OF BUSINESS - UNDERGRADUATE

Undergraduate Business and Management works closely with 
other academic colleges to provide and administer academic 
courses in other business related fields. In cooperation with the 
College of Information Systems and Technology (IS&T), the Col-
lege of Undergraduate Business and Management provides select 
IS&T courses in the e-Business and Information Systems major. The 
college also works cooperatively with the Colleges of Arts and Sci-
ences to give breadth to the undergraduate learning experience 
through the integration of general education and professional 
course work.

...........................................................................................Associate of Arts/Concentration in Accounting 

The following Associate of Arts/Concentration in Accounting (AAACC) 
program may be offered at these University of Phoenix campus locations: 
Online, depending on state of residence. The availability of programs and 
concentrations depend on student demand and other factors. Not all 
programs may be available to all residents of all states. Students may want 
to consider completing certain courses in the Online classroom at Online 
rates if the program is available via the Online modality in their state. 

...........................................................................................Please contact your enrollment advisor for more information. 

The Associates of Arts in Accounting concentration focuses on the 
role of accounting in business strategy, financial statements, cost 
information, economics, management, and ethical issues. Students 
will encounter real-world scenarios where they will use accounting 
information resources and systems, and present conclusions based 
on accounting and business data. Additionally, students will use 
ledgers, journals, and worksheets to complete formal, informal, 
and quantitative accounting tasks.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/aaacc.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Concentration in Accounting - Track A and B
ACC 220 ~................................................................................ 3 credits
Survey of Accounting: The Maze of Numbers
ACC 225 ~................................................................................ 3 credits
Financial Accounting
ACC 260 ~................................................................................ 3 credits
Accounting Ethics: Keeping it Clean
FIN 200 ~ ................................................................................. 3 credits
Introduction to Finance: Harvesting the Money Tree
ACC 230 ~................................................................................ 3 credits
Financial Reporting: Peeking Under the Financial Hood
ACC 250 ~................................................................................ 3 credits
Accounting Information Systems
The University reserves the right to modify the required course of 
study.

Additional Admission Requirements for AAACC
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 
• Tennessee: Students residing in Tennessee who are attending 

classes via the Online modality and students attending a 
local campus in Tennessee, including from any cross-border 
locations, must provide the university with an official High 
School transcript or official GED score (if applicable). A 
college transcript which documents high school date of 
completion or a copy of a DD-214 showing high school 
graduation or equivalency may be submitted to satisfy this 
requirement.

General Education Requirements for the AAACC
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 6 credits 
(A Track must include: 3 credits in the physical or biological sciences)
(B Track must include: SCI 162)
Social Science Requirement 6 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Humanities Requirement 6 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 3 credits 
(A Track must include: GEN 105)
(B Track must include: US 101)
Interdisciplinary Requirement 9 credits
(B Track must include: FP 101)
Concentration 18 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
Degree Requirements for AAACC
The degree requirements for this program are the following: 
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 
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• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum program grade point average (GPA) of 2.0.  
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only. 

Academic Progression Requirements for the AAACC
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses. 

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements. 

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals.

Residency Requirements for the AAACC
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AAACC
ACC 220 ..................................................................................3 credits
Survey of Accounting: The Maze of Numbers
Every business depends on its accountants to organize and main-
tain financial information. Accountants translate the maze of num-
bers most people see into valuable information that keeps a 
company going. This course introduces students to the accounting 
profession. It covers the role accounting plays in business and 
career options in accounting. Students learn the fundamentals of 
accounting principles and the accounting cycle. 
ACC 225 ..................................................................................3 credits
Financial Accounting
Financial accounting communicates economic information and 
serves as a tool for business decision making. Through financial 
accounting, accountants track how money circulates in an organi-
zation. This course provides an understanding of the fundamental 
principles of double entry accounting as applied to practical busi-
ness situations. Emphasis is given to the following: debit and credit 
rules of accounting, T-accounts, journalizing transactions, adjust-
ing entries for revenue and expense items, inventories, internal 
control with emphasis on cash, and accounting information sys-
tems. Students will be able to prepare and use the income state-
ment, balance sheet, and statement of cash flows.
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ACC 260 .................................................................................. 3 credits
Accounting Ethics: Keeping it Clean
Businesses’ accounting practices are under heightened scrutiny fol-
lowing corporate scandals in recent years. Accountants have a 
legal and ethical responsibility to follow the law and standard 
accounting practices as they document their companies’ finances. 
The course is an introductory level course in ethics, focusing on the 
types of situations that pose ethical problems in business. An 
attempt will be made to help the student develop an ethical frame-
work which will allow the student to address ethical issues in the 
business world. Current trends in accounting ethics, including the 
Sarbanes Oxley regulations and the ethical requirements for certi-
fied public accountants are emphasized. 
FIN 200..................................................................................... 3 credits
Introduction to Finance: Harvesting the Money Tree
This course gives students an overview of finance concepts, termi-
nology, and principles. It is an introduction to the role of finance in 
the business world. Topics covered include the relationship 
between finance and accounting, careers in finance, basic financial 
analysis and planning techniques, financial ratios, profit, cash flow, 
and sources of business financing. 
ACC 230 .................................................................................. 3 credits
Financial Reporting: Peeking Under the Financial Hood
In this course, students will study how to analyze financial state-
ments and methods used to value companies. Financial reports 
help managers choose between business paths. They also help 
investors and analysts evaluate the financial health of companies. 
This course is a practical means of discovering how financial data 
are generated and their limitations; techniques for analyzing the 
flow of business funds; and methods for selecting and interpreting 
financial ratios. It also presents analytical tools for predicting and 
testing assumptions about a firm’s performance.
ACC 250 .................................................................................. 3 credits
Accounting Information Systems
Accountants today have put aside paper and pencil and taken 
advantage of advances in technology. Specialized software has 
made accounting transactions and reporting more dynamic and 
efficient. In this course, students will understand the role of 
accounting information systems in organizations. The course cov-
ers the different types of accounting systems used for the collec-
tion, organization, and presentation of information. Using 
accounting software, the students will explore how accounting 
information systems are used to assist management in decision-
making processes. Emphasis will also be placed on the internal 
controls that should be included in an accounting information sys-
tem.

COM 150 ................................................................................. 3 credits
Effective Essay Writing
In this course, students develop academic writing skills. Students 
use the writing process to construct an expository essay with an 
emphasis on coherence and correctness in written communication. 
Students also conduct basic research for the expository essay. 
Selected readings provide the basis for discussion regarding the 
difference between fact and opinion. Grammar exercises focus on 
verb tense and form, subject-verb and pronoun-antecedent agree-
ment, and pronoun case. Students also complete exercises covering 
topic sentences, paragraph development, citations, and formatting 
guidelines. 
COM 220 ................................................................................. 3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety.
ETH 125 .................................................................................. 3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity.
CRT 205 ................................................................................... 3 credits
Critical Thinking
In this course, students develop the ability to think clearly and crit-
ically. Practice includes developing writing skills that enable stu-
dents to clearly present claims to support their conclusions and 
avoid reinforcing biases. Students are given the opportunity to 
analyze and discuss various types of media-including television, 
Internet, and print-to determine which sources provide the most 
reliable information. Topics addressed include the relationship 
between critical thinking and clear writing, credibility of sources, 
rhetorical devices, fallacies, unclear or misleading language, and 
the characteristics of various types of arguments.
GEN 105................................................................................... 3 credits
Skills for Learning in an Information Age
This course introduces students to learning in an information-rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the develop-
ment of effective study skills. 
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Associate of Arts/Concentration in Accounting 

...........................................................................................Foundations

The following Associate of Arts/Concentration in Accounting 
Foundations (AAACCF) program may be offered at these University of 
Phoenix campus locations: Online, depending on state residence. The 
availability of programs and concentrations depend on student demand 
and other factors. Not all programs may be available to all residents of all 
states. Students may want to consider completing certain courses in the 
Online classroom at Online rates if the program is available via the 
Online modality in their state. Please contact your enrollment advisor for 

...........................................................................................more information.

The Associate of Arts curriculum provides a foundation and over-
view within the academic disciplines of communication arts, social 
sciences, mathematics, life sciences, and the humanities. Instruc-
tion focuses on the development of student skills in writing, critical 
thinking, and information utilization, as well as foundational com-
petencies in the selected discipline. The completion of an Associate 
of Arts degree represents an important milestone for many stu-
dents as they pursue their educational goals.
The Associates of Arts in Accounting Foundations concentration 
focuses on the role of accounting in business strategy, accounting 
communications, accounting information systems, management, 
financial statements, and cost information. Students will encounter 
real-world scenarios where they will use accounting information 
resources and systems, and present conclusions based on account-
ing and business data. Additionally, students will use ledgers, jour-
nals, and worksheets to complete formal, informal, and 
quantitative accounting tasks.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Concentration in Accounting Foundations - Track A and B
BUS 210 ~ .................................................................................3 credits
Foundations of Business
XBCOM 230 ~..........................................................................3 credits
Business Communication for Accountants
XACC 210 ~ .............................................................................3 credits
Accounting Information Systems
XMGT 230 ~.............................................................................3 credits
Management Theory and Practice
XACC 290 ~ .............................................................................3 credits
Principles of Accounting I
XACC 291 ~ .............................................................................3 credits
Principles of Accounting II
The University reserves the right to modify the required course of 
study.

Additional Admission Requirements for the AAACCF
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 
• Tennessee: Students residing in Tennessee who are attending 

classes via the Online modality and students attending a 
local campus in Tennessee, including from any cross-border 
locations must provide the university with an official High 
School transcript or official GED score (if applicable). A 
college transcript which documents high school date of 
completion or a copy of a DD-214 showing high school 
graduation or equivalency may be submitted to satisfy this 
requirement. 

General Education Requirements for the AAACCF
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 6 credits 
(A Track must include: 3 credits in the physical or biological sciences)
(B Track must include: SCI 162)
Humanities Requirement 6 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Social Science Requirement 6 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Additional Liberal Arts Requirement 3 credits 
(A Track must include: GEN 105)
(B Track must include: US 101)
Interdisciplinary Requirement 9 credits
(B Track must include: FP 101)
Concentration 18 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
Degree Requirements for the AAACCF
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum program grade point average (GPA) of 2.0.   
• The diploma awarded for this program will read as: Associate of 

Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only. 
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Academic Progression Requirements for the AAACCF
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses. 

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements. 

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals.

Residency Requirements and Course Waivers for the AAACCF
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 

• The course must have been completed and transcripted from a 
regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AAACCF
BUS 210 .................................................................................... 3 credits
Foundations of Business
In this course students will explore the foundation of business by 
reviewing topics regarding the structure and culture of the modern 
business environment. Additional topics include the evolution of 
business, the role of the business ethics, communication, technol-
ogy, operations, leadership, and human resources. Upon comple-
tion, students are better prepared to make informed decisions 
regarding their educational and professional goals. 
XBCOM 230............................................................................. 3 credits
Business Communication for Accountants
This course introduces students to the foundations of communica-
tion in a business accounting setting. Students are exposed to vari-
ous topics related to interpersonal and group communications 
within the context of applications to the accounting field. Students 
will develop skills in the forms of written communication, includ-
ing memos, emails, business letters, and reports. Other topics 
include communication ethics, collaboration, information utiliza-
tion, critical thinking, and professional competence and values. 
XACC 210 ................................................................................ 3 credits
Accounting Information Systems
This course introduces accounting students to the use of technol-
ogy and real-world applications. Areas of study include funda-
mental concepts and technologies (what computers can do for a 
business), the Internet, intranets, electronic commerce, information 
systems development, basic project management principles, deci-
sion support systems, and the benefits of computer and human 
synergy.
XMGT 230................................................................................ 3 credits
Management Theory and Practice
This course explores the rich field of management in theory and 
practice, and as both a science and an art. Students learn to apply 
management concepts to current workplace issues. Other topics 
include increasing competitive forces, expectations for successful 
performance of employees and organizations, and achieving 
desired business goals. 
XACC 290 ................................................................................ 3 credits
Principles of Accounting I
This course covers the fundamentals of financial accounting as 
well as the identification, measurement, and reporting of the finan-
cial effects of economic events on an enterprise. Students will learn 
to examine financial information from the perspective of manage-
ment. Other topics include decision-making, planning, and con-
trolling from the perspective of a practicing manager. 
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XACC 291.................................................................................3 credits
Principles of Accounting II
This course introduces accounting concepts in a business environ-
ment. Students learn to create and apply accounting documents in 
making better business decisions. Other topics include plant assets, 
liabilities, accounting for corporations, investments, statements of 
cash flows, financial statement analysis, time value of money, pay-
roll accounting, and other significant liabilities.
COM 150 ..................................................................................3 credits
Effective Essay Writing
Students develop academic writing skills. The emphasis is on 
coherence and correctness in written communication as students 
use the writing process to craft an expository essay. Students also 
conduct basic research for the expository essay. Selected readings 
provide the basis for discussion regarding the difference between 
fact and opinion. Grammar exercises focus on verb tense, subject-
verb and pronoun-antecedent agreement, and pronoun case. 
COM 220 ..................................................................................3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety. 
CRT 205 ....................................................................................3 credits
Critical Thinking
In this course, students will develop the ability to think both 
clearly and critically. Practice includes developing writing skills 
that will enable students to clearly present claims to support their 
conclusions and avoid reinforcing biases. Students will be given 
the opportunity to analyze and discuss various types of media—
including television, cinema, and print—to determine which 
sources provide the most reliable information. Topics addressed 
include the relationship between critical thinking and clear writ-
ing, credibility of sources, rhetorical devices, fallacies, unclear or 
misleading language, and the characteristics of various types of 
arguments. 
ETH 125 ....................................................................................3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity.
GEN 105 ...................................................................................3 credits
Skills for Learning in an Info Age
This course introduces students to learning in an information -rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the develop-
ment of effective study skills. 

Associate of Arts/Emphasis in Accounting 

...........................................................................................Foundations (Maryland-Online)

The following Associate of Arts/Emphasis in Accounting Foundations 
(AAACCF) program may be offered at these University of Phoenix 
campus locations: Online, depending on state of residence. The 
availability of programs and emphases depend on student demand and 
other factors. Not all programs may be available to all residents of all 
states. Students may want to consider completing certain courses in the 
Online classroom at Online rates if the program is available via the 
Online modality in their state. Please contact your enrollment advisor for 

...........................................................................................more information.

The Associate of Arts curriculum provides a foundation and over-
view within the academic disciplines of communication arts, social 
sciences, mathematics, life sciences, and the humanities. Instruc-
tion focuses on the development of student skills in writing, critical 
thinking, and information utilization, as well as foundational com-
petencies in the selected discipline. The completion of an Associate 
of Arts degree represents an important milestone for many stu-
dents as they pursue their educational goals.
The Associates of Arts in Accounting Foundations emphasis 
focuses on the role of accounting in business strategy, accounting 
communications, accounting information systems, management, 
financial statements, and cost information. Students will encounter 
real-world scenarios where they will use accounting information 
resources and systems, and present conclusions based on account-
ing and business data. Additionally, students will use ledgers, jour-
nals, and worksheets to complete formal, informal, and 
quantitative accounting tasks.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Emphasis in Accounting Foundations - Track A and B
BUS 210 ~ .................................................................................3 credits
Foundations of Business
XBCOM 230 ~..........................................................................3 credits
Business Communication for Accountants
XACC 210 ~ .............................................................................3 credits
Accounting Information Systems
XMGT 230 ~.............................................................................3 credits
Management Theory and Practice
XACC 290 ~ .............................................................................3 credits
Principles of Accounting I
XACC 291 ~ .............................................................................3 credits
Principles of Accounting II
The University reserves the right to modify the required course of 
study.
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Additional Admission Requirements for the AAACCF
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 

General Education Requirements for the AAACCF
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 6 credits 
(A Track must include: 3 credits in the physical or biological sciences)
(B Track must include: SCI 162)
Humanities Requirement 6 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Social Science Requirement 6 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Additional Liberal Arts Requirement 3 credits 
(A Track must include: GEN 105)
(B Track must include: US 101)
Interdisciplinary Requirement 9 credits
(B Track must include: FP 101)
Emphasis 18 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
Degree Requirements for the AAACCF
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum program grade point average (GPA) of 2.0.   
• The diploma awarded for this program will read as: Associate of 

Arts and will not reflect the emphasis. Emphases are reflected 
on the transcript only. 

Academic Progression Requirements for the AAACCF
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or emphasis 
courses. 

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements. 

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the emphasis 
and cannot count toward General Education totals.

Residency Requirements and Course Waivers for the AAACCF
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
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• The course must have been completed and transcripted from a 
regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AAACCF
BUS 210.....................................................................................3 credits
Foundations of Business
In this course students will explore the foundation of business by 
reviewing topics regarding the structure and culture of the modern 
business environment. Additional topics include the evolution of 
business, the role of the business ethics, communication, technol-
ogy, operations, leadership, and human resources. Upon comple-
tion, students are better prepared to make informed decisions 
regarding their educational and professional goals. 
XBCOM 230 .............................................................................3 credits
Business Communication for Accountants
This course introduces students to the foundations of communica-
tion in a business accounting setting. Students are exposed to vari-
ous topics related to interpersonal and group communications 
within the context of applications to the accounting field. Students 
will develop skills in the forms of written communication, includ-
ing memos, emails, business letters, and reports. Other topics 
include communication ethics, collaboration, information utiliza-
tion, critical thinking, and professional competence and values. 
XACC 210.................................................................................3 credits
Accounting Information Systems
This course introduces accounting students to the use of technol-
ogy and real-world applications. Areas of study include funda-
mental concepts and technologies (what computers can do for a 
business), the Internet, intranets, electronic commerce, information 
systems development, basic project management principles, deci-
sion support systems, and the benefits of computer and human 
synergy.
XMGT 230 ................................................................................3 credits
Management Theory and Practice
This course explores the rich field of management in theory and 
practice, and as both a science and an art. Students learn to apply 
management concepts to current workplace issues. Other topics 
include increasing competitive forces, expectations for successful 
performance of employees and organizations, and achieving 
desired business goals. 
XACC 290.................................................................................3 credits
Principles of Accounting I
This course covers the fundamentals of financial accounting as 
well as the identification, measurement, and reporting of the finan-
cial effects of economic events on an enterprise. Students will learn 
to examine financial information from the perspective of manage-
ment. Other topics include decision-making, planning, and con-
trolling from the perspective of a practicing manager. 

XACC 291.................................................................................3 credits
Principles of Accounting II
This course introduces accounting concepts in a business environ-
ment. Students learn to create and apply accounting documents in 
making better business decisions. Other topics include plant assets, 
liabilities, accounting for corporations, investments, statements of 
cash flows, financial statement analysis, time value of money, pay-
roll accounting, and other significant liabilities.
COM 150 ..................................................................................3 credits
Effective Essay Writing
Students develop academic writing skills. The emphasis is on 
coherence and correctness in written communication as students 
use the writing process to craft an expository essay. Students also 
conduct basic research for the expository essay. Selected readings 
provide the basis for discussion regarding the difference between 
fact and opinion. Grammar exercises focus on verb tense, subject-
verb and pronoun-antecedent agreement, and pronoun case. 
COM 220 ..................................................................................3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety. 
CRT 205 ....................................................................................3 credits
Critical Thinking
In this course, students will develop the ability to think both 
clearly and critically. Practice includes developing writing skills 
that will enable students to clearly present claims to support their 
conclusions and avoid reinforcing biases. Students will be given 
the opportunity to analyze and discuss various types of media—
including television, cinema, and print—to determine which 
sources provide the most reliable information. Topics addressed 
include the relationship between critical thinking and clear writ-
ing, credibility of sources, rhetorical devices, fallacies, unclear or 
misleading language, and the characteristics of various types of 
arguments. 
ETH 125....................................................................................3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity. 
GEN 105 ...................................................................................3 credits
Skills for Learning in an Info Age
This course introduces students to learning in an information -rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the develop-
ment of effective study skills. 
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Associate of Arts/Concentration in Hospitality, Travel 

...........................................................................................and Tourism 

The following Associate of Arts/Concentration in Hospitality, Travel and 
Tourism (AAHTT) program may be offered at these University of Phoenix 
campus locations: Online, depending on state of residence. The 
availability of programs and concentrations depend on student demand 
and other factors. Not all programs may be available to all residents of all 
states. Students may want to consider completing certain courses in the 
Online classroom at Online rates if the program is available via the 
Online modality in their state. Please contact your enrollment advisor for 

...........................................................................................more information. 

The Hospitality, Travel, and Tourism concentration provides con-
tent and practical application in an array of food service, lodging 
management, and tourism industry careers. The courses empha-
size the leadership competencies and knowledge that provide the 
foundation of management practices valued in the hospitality 
arena. The Hospitality, Travel, and Tourism associate degree pro-
gram is also planned to prepare the student for further study in 
hospitality or related programs at the undergraduate level.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/aahtt.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Concentration in Hospitality, Travel and Tourism - 
Track A and B
HTT 200 ~ ................................................................................ 3 credits
Hospitality
HTT 210 ~ ................................................................................ 3 credits
Travel and Tourism: Work, Pleasure, Forever Enriching
HTT 220 ~ ................................................................................ 3 credits
Information Technology in Hospitality, Travel and Tourism
HTT 230 ~ ................................................................................ 3 credits
Finance for Hospitality Professionals: Bed and Balance Sheets
HTT 240 ~ ................................................................................ 3 credits
Food and Beverage Management: Eat, Drink and Be Healthy
HTT 250 ~ ................................................................................ 3 credits
Lodging and Resort Operations
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for AAHTT
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 

• Tennessee: Students residing in Tennessee who are attending 
classes via the Online modality and students attending a 
local campus in Tennessee, including from any cross-border 
locations, must provide the university with an official High 
School transcript or official GED score (if applicable). A 
college transcript which documents high school date of 
completion or a copy of a DD-214 showing high school 
graduation or equivalency may be submitted to satisfy this 
requirement.

General Education Requirements for the AAHTT
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 6 credits 
(A Track must include: 3 credits in the physical or biological sciences)
(B Track must include: SCI 162)
Social Science Requirement 6 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Humanities Requirement 6 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 3 credits 
(A Track must include: GEN 105)
(B Track must include: US 101)
Interdisciplinary Requirement 9 credits
(B Track must include: FP 101)
Concentration 18 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
Degree Requirements for AAHTT
The degree requirements for this program are the following: 
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only.
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Academic Progression Requirements for the AAHTT
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses.  

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements.  

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals. 

Residency Requirements for the AAHTT
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 

• The course must have been completed and transcripted from a 
regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AAHTT
HTT 200....................................................................................3 credits
Hospitality: Food, Shelter, and Fun Away From Home 
This course is an overview of the history, current trends, and gen-
eral organizational structure of the hospitality industry. Addition-
ally, the course covers topics such as recreational entertainment, 
economic impact of hospitality, and service standards. The course 
also gives students the opportunity to examine careers in tourism, 
foodservice, and lodging industries.
HTT 210....................................................................................3 credits
Travel & Tourism: For Work, For Pleasure, Forever Enriching
This course introduces the tourism industry and its major compo-
nents such as the travel mart, surface travel, air travel, business 
travel, cruises, and recreation. It covers current issues in tourism 
and their effect on the hospitality industry as a whole including 
economic, political, and cultural forces, and quality of life impacts 
on host locals. Career opportunities within travel and tourism are 
also discussed.
HTT 220....................................................................................3 credits
Information Technology in Hospitality, Travel and Tourism: 
When Distribution Joins Automation
This course explores the impact of information and communica-
tions technology on the structure and operations of the hospitality, 
travel, and tourism industry. It covers topics dealing with the inter-
action between consumers, intermediaries, operatives, and man-
agement through rapidly changing technologies. Effects on service 
quality, productivity, efficiency, and profitability will be examined.
HTT 230....................................................................................3 credits
Finance for Hospitality Professionals: Bed & Balance Sheets
This course focuses on conceptual awareness and practice of finan-
cial management as it applies to hospitality, travel, and tourism 
industries. It covers the basics of accounting, budgets and budget-
ing systems, performance measures creation, and financial state-
ment evaluation for the purpose of cost analysis and planning. 
Aspects of setting prices, funding, and risk management are also 
covered. 
HTT 240....................................................................................3 credits
Food & Beverage Management: Eat, Drink, & Be Healthy 
This course integrates the basic concept and practical skills related 
to foodservice operations, from the front office to the kitchen. It 
covers basic principles of purchasing and cost management of food 
and beverage, as well as menu planning, institutional food service, 
and quality control. 
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HTT 250.................................................................................... 3 credits
Lodging and Resort Operations: There’s Room In the Inn 
This course studies the lodging industry, its history, growth, devel-
opment, and future direction. It covers front office procedures and 
interpersonal dynamics from reservations through the night audit. 
The course also examines career opportunities in lodging and 
resorts. 
COM 150 ................................................................................. 3 credits
Effective Essay Writing
In this course, students develop academic writing skills. Students 
use the writing process to construct an expository essay with an 
emphasis on coherence and correctness in written communication. 
Students also conduct basic research for the expository essay. 
Selected readings provide the basis for discussion regarding the 
difference between fact and opinion. Grammar exercises focus on 
verb tense and form, subject-verb and pronoun-antecedent agree-
ment, and pronoun case. Students also complete exercises covering 
topic sentences, paragraph development, citations, and formatting 
guidelines. 
COM 220 ................................................................................. 3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety.
ETH 125 ................................................................................... 3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity. 
CRT 205 ................................................................................... 3 credits
Critical Thinking
In this course, students develop the ability to think clearly and crit-
ically. Practice includes developing writing skills that enable stu-
dents to clearly present claims to support their conclusions and 
avoid reinforcing biases. Students are given the opportunity to 
analyze and discuss various types of media-including television, 
Internet, and print-to determine which sources provide the most 
reliable information. Topics addressed include the relationship 
between critical thinking and clear writing, credibility of sources, 
rhetorical devices, fallacies, unclear or misleading language, and 
the characteristics of various types of arguments.
GEN 105................................................................................... 3 credits
Skills for Learning in an Information Age
This course introduces students to learning in an information-rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the develop-
ment of effective study skills. 

Associate of Arts/Emphasis in Hospitality, Travel and 

...........................................................................................Tourism (Maryland-Online)

The following Associate of Arts/Emphasis in Hospitality, Travel and 
Tourism (AAHTT) program may be offered at these University of Phoenix 
campus locations: Online, depending on state of residence. The 
availability of programs and emphases depend on student demand and 
other factors. Not all programs may be available to all residents of all 
states. Students may want to consider completing certain courses in the 
Online classroom at Online rates if the program is available via the 
Online modality in their state. Please contact your enrollment advisor for 

...........................................................................................more information. 

The Hospitality, Travel, and Tourism emphasis provides content 
and practical application in an array of food service, lodging man-
agement, and tourism industry careers. The courses emphasize the 
leadership competencies and knowledge that provide the founda-
tion of management practices valued in the hospitality arena. The 
Hospitality, Travel, and Tourism associate degree program is also 
planned to prepare the student for further study in hospitality or 
related programs at the undergraduate level.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/aahtt.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Emphasis in Hospitality, Travel and Tourism - 
Track A and B
HTT 200 ~ ................................................................................ 3 credits
Hospitality
HTT 210 ~ ................................................................................ 3 credits
Travel and Tourism: Work, Pleasure, Forever Enriching
HTT 220 ~ ................................................................................ 3 credits
Information Technology in Hospitality, Travel and Tourism
HTT 230 ~ ................................................................................ 3 credits
Finance for Hospitality Professionals: Bed and Balance Sheets
HTT 240 ~ ................................................................................ 3 credits
Food and Beverage Management: Eat, Drink and Be Healthy
HTT 250 ~ ................................................................................ 3 credits
Lodging and Resort Operations
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for AAHTT
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 
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General Education Requirements for the AAHTT
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 6 credits 
(A Track must include: 3 credits in the physical or biological sciences)
(B Track must include: SCI 162)
Social Science Requirement 6 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Humanities Requirement 6 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 3 credits 
(A Track must include: GEN 105)
(B Track must include: US 101)
Interdisciplinary Requirement 9 credits
(B Track must include: FP 101)
Emphasis 18 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
Degree Requirements for AAHTT
The degree requirements for this program are the following: 
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the emphasis. Emphases are reflected 
on the transcript only.

Academic Progression Requirements for the AAHTT
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or emphasis 
courses.

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements.  

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the emphasis 
and cannot count toward General Education totals. 

Residency Requirements for the AAHTT
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 
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• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AAHTT
HTT 200.................................................................................... 3 credits
Hospitality: Food, Shelter, and Fun Away From Home 
This course is an overview of the history, current trends, and gen-
eral organizational structure of the hospitality industry. Addition-
ally, the course covers topics such as recreational entertainment, 
economic impact of hospitality, and service standards. The course 
also gives students the opportunity to examine careers in tourism, 
foodservice, and lodging industries.
HTT 210.................................................................................... 3 credits
Travel & Tourism: For Work, For Pleasure, Forever Enriching
This course introduces the tourism industry and its major compo-
nents such as the travel mart, surface travel, air travel, business 
travel, cruises, and recreation. It covers current issues in tourism 
and their effect on the hospitality industry as a whole including 
economic, political, and cultural forces, and quality of life impacts 
on host locals. Career opportunities within travel and tourism are 
also discussed.
HTT 220.................................................................................... 3 credits
Information Technology in Hospitality, Travel and Tourism: 
When Distribution Joins Automation
This course explores the impact of information and communica-
tions technology on the structure and operations of the hospitality, 
travel, and tourism industry. It covers topics dealing with the inter-
action between consumers, intermediaries, operatives, and man-
agement through rapidly changing technologies. Effects on service 
quality, productivity, efficiency, and profitability will be examined.
HTT 230.................................................................................... 3 credits
Finance for Hospitality Professionals: Bed & Balance Sheets
This course focuses on conceptual awareness and practice of finan-
cial management as it applies to hospitality, travel, and tourism 
industries. It covers the basics of accounting, budgets and budget-
ing systems, performance measures creation, and financial state-
ment evaluation for the purpose of cost analysis and planning. 
Aspects of setting prices, funding, and risk management are also 
covered. 
HTT 240.................................................................................... 3 credits
Food & Beverage Management: Eat, Drink, & Be Healthy 
This course integrates the basic concept and practical skills related 
to foodservice operations, from the front office to the kitchen. It 
covers basic principles of purchasing and cost management of food 
and beverage, as well as menu planning, institutional food service, 
and quality control. 
HTT 250.................................................................................... 3 credits
Lodging and Resort Operations: There’s Room In the Inn 
This course studies the lodging industry, its history, growth, devel-
opment, and future direction. It covers front office procedures and 
interpersonal dynamics from reservations through the night audit. 
The course also examines career opportunities in lodging and 
resorts. 

COM 150 ................................................................................. 3 credits
Effective Essay Writing
In this course, students develop academic writing skills. Students 
use the writing process to construct an expository essay with an 
emphasis on coherence and correctness in written communication. 
Students also conduct basic research for the expository essay. 
Selected readings provide the basis for discussion regarding the 
difference between fact and opinion. Grammar exercises focus on 
verb tense and form, subject-verb and pronoun-antecedent agree-
ment, and pronoun case. Students also complete exercises covering 
topic sentences, paragraph development, citations, and formatting 
guidelines. 
COM 220 ................................................................................. 3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety.
ETH 125 .................................................................................. 3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity.
CRT 205 ................................................................................... 3 credits
Critical Thinking
In this course, students develop the ability to think clearly and crit-
ically. Practice includes developing writing skills that enable stu-
dents to clearly present claims to support their conclusions and 
avoid reinforcing biases. Students are given the opportunity to 
analyze and discuss various types of media-including television, 
Internet, and print-to determine which sources provide the most 
reliable information. Topics addressed include the relationship 
between critical thinking and clear writing, credibility of sources, 
rhetorical devices, fallacies, unclear or misleading language, and 
the characteristics of various types of arguments.
GEN 105................................................................................... 3 credits
Skills for Learning in an Information Age
This course introduces students to learning in an information-rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the develop-
ment of effective study skills. 
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Associate of Arts/Concentration in Foundations of 

...........................................................................................Business 

The following Associate of Arts/Concentration in Foundations of 
Business (AAFB) program may be offered at these University of Phoenix 
campus locations: Online, depending on state of residence. The 
availability of programs and concentrations depend on student demand 
and other factors. Not all programs may be available to all residents of all 
states. Students may want to consider completing certain courses in the 
Online classroom at Online rates if the program is available via the 
Online modality in their state. Please contact your enrollment advisor for 

...........................................................................................more information. 

The Associate of Arts with a concentration in Foundations of Busi-
ness focuses on a variety of business essentials including econom-
ics, information systems, managerial ethics, financial accounting, 
business research and effective managerial communications. Stu-
dents will explore business principles and learn to apply problem-
solving strategies to real-life scenarios. In addition, students will 
also discuss the effects of culture and ethics in current global and 
domestic business environments.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/aafb.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.  
Concentration in Foundations of Business - Track A and B
BUS 210 ~ .................................................................................3 credits
Foundations of Business
XECO 212 ~..............................................................................3 credits
Principles of Economics
XBIS 219 ~ ................................................................................3 credits
Business Information Systems
XMGT 216 ~.............................................................................3 credits 
Organizational Ethics and Social Responsibility
XACC 280 ~ .............................................................................3 credits
Financial Accounting Concepts and Principles
XCOM 285 ~ ............................................................................3 credits
Essentials of Managerial Communication
The University reserves the right to modify the required course of 
study
Additional Admission Requirements for AAFB
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 

• Tennessee: Students residing in Tennessee who are attending 
classes via the Online modality and students attending a 
local campus in Tennessee, including from any cross-border 
locations, must provide the university with an official High 
School transcript or official GED score (if applicable). A 
college transcript which documents high school date of 
completion or a copy of a DD-214 showing high school 
graduation or equivalency may be submitted to satisfy this 
requirement.

General Education Requirements for the AAFB
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 6 credits 
(A Track must include: 3 credits in the physical or biological sciences)
(B Track must include: SCI 162)
Social Science Requirement 6 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Humanities Requirement 6 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 3 credits 
(A Track must include: GEN 105)
(B Track must include: US 101)
Interdisciplinary Requirement 9 credits
(B Track must include: FP 101)
Concentration 18 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
Degree Requirements for AAFB
The degree requirements for this program are the following: 
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only.
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Academic Progression Requirements for the AAFB
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses.  

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements.  

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals.

Residency Requirements for the AAFB
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework.  
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 

• The course must have been completed and transcripted from a 
regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date  with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AAFB
BUS 210 ................................................................................... 3 credits
Foundations of Business
In this course students will explore the foundation of business by 
reviewing topics regarding the structure and culture of the modern 
business environment. Additional topics include the evolution of 
business, the role of the business ethics, communication, technol-
ogy, operations, leadership, and human resources. Upon comple-
tion, students are better prepared to make informed decisions 
regarding their educational and professional goals.
XECO 212 ................................................................................ 3 credits
Principles of Economics
This course introduces the fundamental theories of microeconom-
ics and macroeconomics. The economic principles studied in this 
course apply to everyday life as students research an industry, 
debate issues with trade agreements, discuss the effects of a shift in 
labor supply and demand, and discuss the strengths and weak-
nesses of the Consumer Price Index calculation. In particular, stu-
dents research an industry affected by the economy and perform 
an economic analysis of the chosen industry. 
XBIS 219 ................................................................................... 3 credits
Business Information Systems
This course provides an overview of Business Information Sys-
tems. This includes a broad foundation for both technical and non-
technical business professionals. Special emphasis is placed on 
how information is used by different types of businesses across dif-
ferent industries. 
XMGT 216................................................................................ 3 credits
Organizational Ethics and Social Responsibility
This course provides a foundational perspective for socially 
responsible management practices in business. Special emphasis is 
placed on the inter-related nature of ethics, moral, legal, and social 
issues in managing individuals, groups, and the organization 
within a business environment.
XACC 280 ................................................................................ 3 credits
Financial Accounting Concepts and Principles
This course covers the fundamentals of financial accounting as 
well as the identification, measurement, and reporting of the finan-
cial effects of economic events on the enterprise. Financial informa-
tion is examined from the perspective of effective management 
decision making with special emphasis on the planning and con-
trolling responsibilities of practicing managers.
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XCOM 285................................................................................3 credits
Essentials of Managerial Communication
This course introduces students to the foundations of communica-
tion in a business setting. Students are exposed to various topics 
related to interpersonal and group communication with an eye 
toward applications in an office or virtual office setting. Students 
will develop skills in various forms of written communication, 
including memos, emails, business letters, and reports. Communi-
cation ethics and cross-cultural communications are also explored. 
Upon completing the course, students will have an awareness of 
their personal communication style and be able to identify areas 
for further exploration of communication as a business skill. 
COM 150 .................................................................................3 credits
Effective Essay Writing
In this course, students develop academic writing skills. Students 
use the writing process to construct an expository essay with an 
emphasis on coherence and correctness in written communication. 
Students also conduct basic research for the expository essay. 
Selected readings provide the basis for discussion regarding the 
difference between fact and opinion. Grammar exercises focus on 
verb tense and form, subject-verb and pronoun-antecedent agree-
ment, and pronoun case. Students also complete exercises covering 
topic sentences, paragraph development, citations, and formatting 
guidelines. 
COM 220 .................................................................................3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety.
ETH 125 ...................................................................................3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity.
CRT 205 ...................................................................................3 credits
Critical Thinking
In this course, students develop the ability to think clearly and crit-
ically. Practice includes developing writing skills that enable stu-
dents to clearly present claims to support their conclusions and 
avoid reinforcing biases. Students are given the opportunity to 
analyze and discuss various types of media-including television, 
Internet, and print-to determine which sources provide the most 
reliable information. Topics addressed include the relationship 
between critical thinking and clear writing, credibility of sources, 
rhetorical devices, fallacies, unclear or misleading language, and 
the characteristics of various types of arguments.
GEN 105 ...................................................................................3 credits
Skills for Learning in an Information Age
This course introduces students to learning in an information-rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the develop-
ment of effective study skills. 

Associate of Arts/Concentration in Business 

...........................................................................................Foundations 

The following Associate of Arts/Concentration in Business Foundations 
(AABF) program may be offered at these University of Phoenix campus 
locations: Online, depending on state of residence. The availability of 
programs and concentrations depend on student demand and other 
factors. Not all programs may be available to all residents of all states. 
Students may want to consider completing certain courses in the Online 
classroom at Online rates if the program is available via the Online 
modality in their state. Please contact your enrollment advisor for more 

...........................................................................................information.

The Associate of Arts with a concentration in Business Founda-
tions focuses on a variety of business essentials including manage-
ment theory and practice, information systems, financial 
accounting, critical thinking and effective managerial communica-
tions. Students will explore business principles and learn to apply 
problem solving strategies to real-life scenarios. In addition, stu-
dents will also discuss the effects of culture and ethics in current 
global and domestic business environments. 
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Concentration in Business Foundations - A Track and B Track
BUS 210 ~ .................................................................................3 credits
Foundations of Business 
XBCOM 275 ~..........................................................................3 credits
Business Communications and Critical Thinking 
XBIS 220 ~ ................................................................................3 credits
Introduction to Computer Applications and Systems 
XMGT 230 ~.............................................................................3 credits
Management Theory and Practice 
XACC 290 ~ .............................................................................3 credits
Principles of Accounting I 
XACC 291 ~ .............................................................................3 credits
Principles of Accounting II 
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for AABF
Applicants who meet the following admission requirements will 
be considered for admission to the Axia College Associate Degree 
programs: 
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 

• Applicants (including re-entry students) attending the Puerto 
Rico campus must meet the English language proficiency 
requirement for admission. 
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General Education Requirements for the AABF
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
University of Phoenix math courses must be MAT 116 or higher to satisfy 
requirement. 
Science & Technology Requirement 6 credits 
(A Track must include: 3 credits in the physical or biological sciences)
(B Track must include: SCI 162)
Humanities Requirement 6 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Social Science Requirement 6 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Additional Liberal Arts Requirement 3 credits 
(A Track must include: GEN 105)
(B Track must include: US 101)
Interdisciplinary Requirement 9 credits
(B Track must include: FP 101)
Concentration 18 credits
All undergraduate students are required to complete the minimum 
general education credits required by their program version.
Students who lack .67 or fewer general education credits may use 
interdisciplinary or elective credits to waive the balance. Students 
must use interdisciplinary or elective credits to waive the general 
education balance in order to complete the minimum general edu-
cation credits required for their program. 
Degree Requirements for AABF
The degree requirements for this program are the following:
• Students transferring from Western International University to 

AXIA College of University of Phoenix or any University of 
Phoenix undergraduate program may transfer all coursework 
completed at Western International University with a grade of 
"D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only. 

Academic Progression Requirements for the AABF
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence.

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses.   

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• Axia College of the University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements. 

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals. 

Residency Requirements and Course Waivers for the AABF
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix. 
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 
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• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AABF
BUS 210 ....................................................................................3 credits
Foundations of Business
In this course students will explore the foundation of business by 
reviewing topics regarding the structure and culture of the modern 
business environment. Additional topics include the evolution of 
business, the role of the business ethics, communication, technol-
ogy, operations, leadership, and human resources. Upon comple-
tion, students are better prepared to make informed decisions 
regarding their educational and professional goals. 
XBCOM 275 ............................................................................3 credits
Business Communications and Critical Thinking 
This course introduces students to the foundations of communica-
tion in a business setting. Students will develop skills in critical 
thinking and decision making through the forms of written com-
munication, including memos, emails, business letters, and reports. 
Other topics include communication ethics and cross-cultural com-
munications, personal communication styles, solving organiza-
tional problems, and the evaluation of an organizations strategic 
direction. 
XBIS 220 ...................................................................................3 credits
Introduction to Computer Applications and Systems 
This course provides an overview of Business Information Sys-
tems. Students learn to apply Microsoft® Office tools including 
work processing, spreadsheet, database, and presentation software 
to accomplish business objectives. Other topics include uses of 
application software and the Internet for effective problem solving, 
exploration of relevant emerging technologies, and how informa-
tion is used across different industries.  
XMGT 230 ...............................................................................3 credits
Management Theory and Practice 
This course explores the rich field of management in theory and 
practice, and as both a science and an art. Students learn to apply 
management concepts to current workplace issues. Other topics 
include increasing competitive forces, expectations for successful 
performance of employees and organizations, and achieving 
desired business goals. 
XACC 290.................................................................................3 credits
Principles of Accounting I 
This course covers the fundamentals of financial accounting as 
well as the identification, measurement, and reporting of the finan-
cial effects of economic events on an enterprise. Students will learn 
to examine financial information from the perspective of manage-
ment. Other topics include decision-making, planning, and con-
trolling from the perspective of a practicing manager.  

XACC 291.................................................................................3 credits
Principles of Accounting II 
This course introduces accounting concepts in a business environ-
ment. Students learn to create and apply accounting documents in 
making better business decisions. Other topics include plant assets, 
liabilities, accounting for corporations, investments, statements of 
cash flows, financial statement analysis, time value of money, pay-
roll accounting, and other significant liabilities. 
COM 150 ..................................................................................3 credits
Effective Essay Writing
Students develop academic writing skills. The emphasis is on 
coherence and correctness in written communication as students 
use the writing process to craft an expository essay. Students also 
conduct basic research for the expository essay. Selected readings 
provide the basis for discussion regarding the difference between 
fact and opinion. Grammar exercises focus on verb tense, subject-
verb and pronoun-antecedent agreement, and pronoun case. 
COM 220 ..................................................................................3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety. 
CRT 205 ....................................................................................3 credits
Critical Thinking
In this course, students will develop the ability to think both 
clearly and critically. Practice includes developing writing skills 
that will enable students to clearly present claims to support their 
conclusions and avoid reinforcing biases. Students will be given 
the opportunity to analyze and discuss various types of media—
including television, cinema, and print—to determine which 
sources provide the most reliable information. Topics addressed 
include the relationship between critical thinking and clear writ-
ing, credibility of sources, rhetorical devices, fallacies, unclear or 
misleading language, and the characteristics of various types of 
arguments. 
ETH 125....................................................................................3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity.
GEN 105 ...................................................................................3 credits
Skills for Learning in an Info Age
This course introduces students to learning in an information -rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the develop-
ment of effective study skills. 
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Associate of Arts/Emphasis in Business Foundations 

...........................................................................................(Maryland-Online)

The following Associate of Arts/Emphasis in Business Foundations 
(AABF) program may be offered at these University of Phoenix campus 
locations: Online, depending on state of residence. The availability of 
programs and emphases depend on student demand and other factors. Not 
all programs may be available to all residents of all states. Students may 
want to consider completing certain courses in the Online classroom at 
Online rates if the program is available via the Online modality in their 

...........................................................................................state. Please contact your enrollment advisor for more information.

The Associate of Arts with an emphasis in Business Foundations 
focuses on a variety of business essentials including management 
theory and practice, information systems, financial accounting, 
critical thinking and effective managerial communications. Stu-
dents will explore business principles and learn to apply problem 
solving strategies to real-life scenarios. In addition, students will 
also discuss the effects of culture and ethics in current global and 
domestic business environments. 
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Emphasis in Business Foundations - A Track and B Track
BUS 210 ~................................................................................. 3 credits
Foundations of Business 
XBCOM 275 ~ ......................................................................... 3 credits
Business Communications and Critical Thinking 
XBIS 220 ~................................................................................ 3 credits
Introduction to Computer Applications and Systems 
XMGT 230 ~ ............................................................................ 3 credits
Management Theory and Practice 
XACC 290 ~............................................................................. 3 credits
Principles of Accounting I 
XACC 291 ~............................................................................. 3 credits
Principles of Accounting II 
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for AABF
Applicants who meet the following admission requirements will 
be considered for admission to the Axia College Associate Degree 
programs: 
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 

• Applicants (including re-entry students) attending the Puerto 
Rico campus must meet the English language proficiency 
requirement for admission. 

General Education Requirements for the AABF
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
University of Phoenix math courses must be MAT 116 or higher to satisfy 
requirement. 
Science & Technology Requirement 6 credits 
(A Track must include: 3 credits in the physical or biological sciences)
(B Track must include: SCI 162)
Humanities Requirement 6 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Social Science Requirement 6 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Additional Liberal Arts Requirement 3 credits 
(A Track must include: GEN 105)
(B Track must include: US 101)
Interdisciplinary Requirement 9 credits
(B Track must include: FP 101)
Emphasis 18 credits
All undergraduate students are required to complete the minimum 
general education credits required by their program version.
Students who lack .67 or fewer general education credits may use 
interdisciplinary or elective credits to waive the balance. Students 
must use interdisciplinary or elective credits to waive the general 
education balance in order to complete the minimum general edu-
cation credits required for their program. 
Degree Requirements for AABF
The degree requirements for this program are the following:
• Students transferring from Western International University to 

any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the emphasis. Emphases are reflected 
on the transcript only. 

Academic Progression Requirements for the AABF
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence.

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or emphasis 
courses.   

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
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• Axia College of the University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements. 

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the emphasis 
and cannot count toward General Education totals. 

Residency Requirements and Course Waivers for the AABF
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix. 
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AABF
BUS 210 ...................................................................................3 credits
Foundations of Business
In this course students will explore the foundation of business by 
reviewing topics regarding the structure and culture of the modern 
business environment. Additional topics include the evolution of 
business, the role of the business ethics, communication, technol-
ogy, operations, leadership, and human resources. Upon comple-
tion, students are better prepared to make informed decisions 
regarding their educational and professional goals. 
XBCOM 275 ............................................................................3 credits
Business Communications and Critical Thinking 
This course introduces students to the foundations of communica-
tion in a business setting. Students will develop skills in critical 
thinking and decision making through the forms of written com-
munication, including memos, emails, business letters, and reports. 
Other topics include communication ethics and cross-cultural com-
munications, personal communication styles, solving organiza-
tional problems, and the evaluation of an organizations strategic 
direction. 
XBIS 220 ...................................................................................3 credits
Introduction to Computer Applications and Systems 
This course provides an overview of Business Information Sys-
tems. Students learn to apply Microsoft® Office tools including 
work processing, spreadsheet, database, and presentation software 
to accomplish business objectives. Other topics include uses of 
application software and the Internet for effective problem solving, 
exploration of relevant emerging technologies, and how informa-
tion is used across different industries.
XMGT 230 ...............................................................................3 credits
Management Theory and Practice 
This course explores the rich field of management in theory and 
practice, and as both a science and an art. Students learn to apply 
management concepts to current workplace issues. Other topics 
include increasing competitive forces, expectations for successful 
performance of employees and organizations, and achieving 
desired business goals. 
XACC 290.................................................................................3 credits
Principles of Accounting I 
This course covers the fundamentals of financial accounting as 
well as the identification, measurement, and reporting of the finan-
cial effects of economic events on an enterprise. Students will learn 
to examine financial information from the perspective of manage-
ment. Other topics include decision-making, planning, and con-
trolling from the perspective of a practicing manager.  
XACC 291.................................................................................3 credits
Principles of Accounting II 
This course introduces accounting concepts in a business environ-
ment. Students learn to create and apply accounting documents in 
making better business decisions. Other topics include plant assets, 
liabilities, accounting for corporations, investments, statements of 
cash flows, financial statement analysis, time value of money, pay-
roll accounting, and other significant liabilities. 
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COM 150 .................................................................................. 3 credits
Effective Essay Writing
Students develop academic writing skills. The emphasis is on 
coherence and correctness in written communication as students 
use the writing process to craft an expository essay. Students also 
conduct basic research for the expository essay. Selected readings 
provide the basis for discussion regarding the difference between 
fact and opinion. Grammar exercises focus on verb tense, subject-
verb and pronoun-antecedent agreement, and pronoun case. 
COM 220 .................................................................................. 3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety. 
CRT 205.................................................................................... 3 credits
Critical Thinking
In this course, students will develop the ability to think both 
clearly and critically. Practice includes developing writing skills 
that will enable students to clearly present claims to support their 
conclusions and avoid reinforcing biases. Students will be given 
the opportunity to analyze and discuss various types of media—
including television, cinema, and print—to determine which 
sources provide the most reliable information. Topics addressed 
include the relationship between critical thinking and clear writ-
ing, credibility of sources, rhetorical devices, fallacies, unclear or 
misleading language, and the characteristics of various types of 
arguments. 
ETH 125.................................................................................... 3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity.
GEN 105................................................................................... 3 credits
Skills for Learning in an Info Age
This course introduces students to learning in an information -rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the develop-
ment of effective study skills. 

Associate of Arts/Concentration in Accounting 

...........................................................................................(Minnesota/Arkansas)

The following Associate of Arts/Concentration in Accounting (AAACC) 
program may be offered at these University of Phoenix campus locations: 
Online, depending on state of residence. The availability of programs and 
concentrations depend on student demand and other factors. Not all 
programs may be available to all residents of all states. Students may want 
to consider completing certain courses in the Online classroom at Online 
rates if the program is available via the Online modality in their state. 

...........................................................................................Please contact your enrollment advisor for more information.

The Associates of Arts in Accounting concentration focuses on the 
role of accounting in business strategy, financial statements, cost 
information, economics, management, and ethical issues. Students 
will encounter real-world scenarios where they will use accounting 
information resources and systems, and present conclusions based 
on accounting and business data. Additionally, students will use 
ledgers, journals, and worksheets to complete formal, informal, 
and quantitative accounting tasks.
For students residing in Arkansas: For more information about our 
graduation rates, the median debt of students who completed the 
program, and other important information, please visit our website 
at http://www.phoenix.edu/programs/aaacc-ar.
For students residing in Minnesota: For more information about 
our graduation rates, the median debt of students who completed 
the program, and other important information, please visit our 
website at http://www.phoenix.edu/programs/aaacc-mn.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Concentration in Accounting - Track A and B
ACC 220 ~ ............................................................................... 3 credits
Survey of Accounting: The Maze of Numbers
ACC 225 ~ ............................................................................... 3 credits
Financial Accounting
ACC 260 ~ ............................................................................... 3 credits
Accounting Ethics: Keeping it Clean
FIN 200 ~ ................................................................................. 3 credits
Introduction to Finance: Harvesting the Money Tree
ACC 230 ~ ............................................................................... 3 credits
Financial Reporting: Peeking Under the Financial Hood
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for AAACC
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate.
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General Education Requirements for the AAACC for Arkansas 
Students
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Students, who reside in Arkansas, are required to complete MAT 220 
College Algebra. The MAT 220 requirement may be satisfied with College 
Algebra transfer coursework or math transfer coursework requiring 
College Algebra as a prerequisite.
Must include: MAT 219 and MAT 220
Science & Technology Requirement 9 credits 
(B Track must include: SCI 162)
Must include: BIO 100 and CHM 109
The BIO 100 and CHM 109 requirements may also be satisfied with any 
science transfer coursework with a lab component.
Social Science Requirement 9 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Must include: HIS 135
HIS 135 requirement may also be satisfied with any transfer coursework 
with US History or Government content.
Humanities Requirement 9 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 6 credits 
(A Track must include: GEN 105)
(B Track must include: US 101 and FP 101)
Concentration 15 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
General Education Requirements for the AAACC for Minnesota 
Students
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 9 credits 
(B Track must include: SCI 162)
Social Science Requirement 9 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Humanities Requirement 9 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 6 credits 
(A Track must include: GEN 105)
(B Track must include: US 101 and FP 101)
Concentration 15 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 

Degree Requirements for the AAACC
The degree requirements for this program are the following: 
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only.

Academic Progression Requirements for the AAACC
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses. 

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course.  
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• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements.  

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals.

Residency Requirements for the AAACC
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date  with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AAACC
ACC 220 .................................................................................. 3 credits
Survey of Accounting: The Maze of Numbers
Every business depends on its accountants to organize and main-
tain financial information. Accountants translate the maze of num-
bers most people see into valuable information that keeps a 
company going. This course introduces students to the accounting 
profession. It covers the role accounting plays in business and 
career options in accounting. Students learn the fundamentals of 
accounting principles and the accounting cycle. 

ACC 225 .................................................................................. 3 credits
Financial Accounting
Financial accounting communicates economic information and 
serves as a tool for business decision making. Through financial 
accounting, accountants track how money circulates in an organi-
zation. This course provides an understanding of the fundamental 
principles of double entry accounting as applied to practical busi-
ness situations. Emphasis is given to the following: debit and credit 
rules of accounting, T-accounts, journalizing transactions, adjust-
ing entries for revenue and expense items, inventories, internal 
control with emphasis on cash, and accounting information sys-
tems. Students will be able to prepare and use the income state-
ment, balance sheet, and statement of cash flows.
ACC 260 .................................................................................. 3 credits
Accounting Ethics: Keeping it Clean
Businesses’ accounting practices are under heightened scrutiny fol-
lowing corporate scandals in recent years. Accountants have a 
legal and ethical responsibility to follow the law and standard 
accounting practices as they document their companies’ finances. 
The course is an introductory level course in ethics, focusing on the 
types of situations that pose ethical problems in business. An 
attempt will be made to help the student develop an ethical frame-
work which will allow the student to address ethical issues in the 
business world. Current trends in accounting ethics, including the 
Sarbanes Oxley regulations and the ethical requirements for certi-
fied public accountants are emphasized. 
FIN 200..................................................................................... 3 credits
Introduction to Finance: Harvesting the Money Tree
This course gives students an overview of finance concepts, termi-
nology, and principles. It is an introduction to the role of finance in 
the business world. Topics covered include the relationship 
between finance and accounting, careers in finance, basic financial 
analysis and planning techniques, financial ratios, profit, cash flow, 
and sources of business financing. 
ACC 230 .................................................................................. 3 credits
Financial Reporting: Peeking Under the Financial Hood
In this course, students will study how to analyze financial state-
ments and methods used to value companies. Financial reports 
help managers choose between business paths. They also help 
investors and analysts evaluate the financial health of companies. 
This course is a practical means of discovering how financial data 
are generated and their limitations; techniques for analyzing the 
flow of business funds; and methods for selecting and interpreting 
financial ratios. It also presents analytical tools for predicting and 
testing assumptions about a firm’s performance.
COM 150 ................................................................................. 3 credits
Effective Essay Writing
In this course, students develop academic writing skills. Students 
use the writing process to construct an expository essay with an 
emphasis on coherence and correctness in written communication. 
Students also conduct basic research for the expository essay. 
Selected readings provide the basis for discussion regarding the 
difference between fact and opinion. Grammar exercises focus on 
verb tense and form, subject-verb and pronoun-antecedent agree-
ment, and pronoun case. Students also complete exercises covering 
topic sentences, paragraph development, citations, and formatting 
guidelines. 
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COM 220 .................................................................................3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety.
MAT 219 ...................................................................................3 credits
Introduction to College Algebra 
This course introduces algebraic concepts providing a solid foun-
dation for college algebra. Topics range from properties of real 
numbers, the order of operations, and algebraic expressions to 
solving equations and inequalities. Additional topics include poly-
nomials, factoring methods, rational and radical expressions as 
well as graphing and functions. 
MAT 220 ...................................................................................3 credits
College Algebra 
This course presents traditional concepts in college algebra. Topics 
include linear, polynomial, rational, radical, exponential and loga-
rithmic functions, systems of equations, sequences, series, and 
probability. 
BIO 100 .....................................................................................4 credits
Introduction to Life Science with Lab
This course applies a broad, conceptual understanding of biology. 
Students are introduced to scientific ideologies and concepts that 
not only shape the biological world, but also shape humans. Stu-
dents examine the scientific method, evolution and biodiversity, 
the biology of cells, physiology, the dynamics of inheritance, and 
the effect humans have on the environment. The text emphasizes 
methods and the theoretical foundations of ideas, while minimiz-
ing isolated facts. It stresses the integration of ideas, making con-
nections that form an understanding of the living world. The 
weekly online labs add a practical component to the class. The labs 
build upon the concepts in the text and offer a chance to interact 
with the material and further their understanding. 
CHM 109 ..................................................................................3 credits
Introductory Chemistry
This course will examine the basic principles of chemistry concep-
tually and specifically. The course will apply chemical concepts to 
address relevant issues ranging from atomic structure and chemi-
cal reactions to organic and biological chemistry. The course topics 
include matter and energy, chemical bonding, intermolecular 
forces, chemical equilibrium, and nuclear, organic, and biological 
chemistry. Students will apply these concepts using practical exam-
ples, facilitated discussions, and experiments conducted through a 
virtual laboratory.
HIS 135 .....................................................................................3 credits
The American Experience Since 1945
This course is an overview of the principal social, political, eco-
nomic, and global events which have shaped the American experi-
ence since World War II. Understanding modern American history 
is a necessity in today's ever-changing world. This course aims to 
supply the tools for understanding current political, social, cul-
tural, and economic problems in the U.S. by applying historical 
perspective to analyze contemporary issues. 

ETH 125 ...................................................................................3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity.
CRT 205 ...................................................................................3 credits
Critical Thinking
In this course, students develop the ability to think clearly and crit-
ically. Practice includes developing writing skills that enable stu-
dents to clearly present claims to support their conclusions and 
avoid reinforcing biases. Students are given the opportunity to 
analyze and discuss various types of media-including television, 
Internet, and print-to determine which sources provide the most 
reliable information. Topics addressed include the relationship 
between critical thinking and clear writing, credibility of sources, 
rhetorical devices, fallacies, unclear or misleading language, and 
the characteristics of various types of arguments.
GEN 105 ...................................................................................3 credits
Skills for Learning in an Information Age
This course introduces students to learning in an information-rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the 
development of effective study skills. 
Associate of Arts/Concentration in Hospitality, Travel 

...........................................................................................and Tourism (Minnesota/Arkansas)

The following Associate of Arts/Concentration in Hospitality, Travel and 
Tourism (AAHTT) program may be offered at these University of Phoenix 
campus locations: Online, depending on state of residence. The 
availability of programs and concentrations depend on student demand 
and other factors. Not all programs may be available to all residents of all 
states. Students may want to consider completing certain courses in the 
Online classroom at Online rates if the program is available via the 
Online modality in their state. Please contact your enrollment advisor for 

...........................................................................................more information.

The Hospitality, Travel, and Tourism concentration provides con-
tent and practical application in an array of foodservice, lodging 
management, and tourism industry careers. The courses empha-
size the leadership competencies and knowledge that provide the 
foundation of management practices valued in the hospitality 
arena. The Hospitality, Travel, and Tourism associate degree pro-
gram is also planned to prepare the student for further study in 
hospitality or related programs at the undergraduate level.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/aahtt.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
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Concentration in Hospitality, Travel and Tourism - 
Track A and B
HTT 200 ~ ................................................................................ 3 credits
Hospitality: Food, Shelter and Fun Away from Home
HTT 210 ~ ................................................................................ 3 credits
Travel and Tourism: Work, Pleasure, Forever Enriching
HTT 220 ~ ................................................................................ 3 credits
Information Technology in Hospitality, Travel and Tourism
HTT 230 ~ ................................................................................ 3 credits
Finance for Hospitality Professionals: Bed and Balance Sheets
HTT 240 ~ ................................................................................ 3 credits
Food and Beverage Management: Eat, Drink and Be Healthy
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for AAHTT
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate.

General Education Requirements for the AAHTT for Arkansas 
Students
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Students, who reside in Arkansas, are required to complete MAT 220 
College Algebra. The MAT 220 requirement may be satisfied with College 
Algebra transfer coursework or math transfer coursework requiring 
College Algebra as a prerequisite.
Must include: MAT 219 and MAT 220
Science & Technology Requirement 9 credits 
(B Track must include: SCI 162)
Must include: BIO 100 and CHM 109
The BIO 100 and CHM 109 requirements may also be satisfied with any 
science transfer coursework with a lab component.
Social Science Requirement 9 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Must include: HIS 135
HIS 135 requirement may also be satisfied with any transfer coursework 
with US History or Government content.
Humanities Requirement 9 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 6 credits 
(A Track must include: GEN 105)
(B Track must include: US 101 and FP 101)
Concentration 15 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 

General Education Requirements for the AAHTT for Minnesota 
Students
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 9 credits 
(B Track must include: SCI 162)
Social Science Requirement 9 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Humanities Requirement 9 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 6 credits 
(A Track must include: GEN 105)
(B Track must include: US 101 and FP 101)
Concentration 15 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
Degree Requirements for the AAHTT
The degree requirements for this program are the following: 
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only.

Academic Progression Requirements for the AAHTT
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses.  

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
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• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course.  

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements.  

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals.

Residency Requirements for the AAHTT
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date  with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AAHTT
HTT 200....................................................................................3 credits
Hospitality: Food, Shelter, and Fun Away From Home 
This course is an overview of the history, current trends, and gen-
eral organizational structure of the hospitality industry. Addition-
ally, the course covers topics such as recreational entertainment, 
economic impact of hospitality, and service standards. The course 
also gives students the opportunity to examine careers in tourism, 
foodservice, and lodging industries.
HTT 210....................................................................................3 credits
Travel & Tourism: For Work, For Pleasure, Forever Enriching
This course introduces the tourism industry and its major compo-
nents such as the travel mart, surface travel, air travel, business 
travel, cruises, and recreation. It covers current issues in tourism 
and their effect on the hospitality industry as a whole including 
economic, political, and cultural forces, and quality of life impacts 
on host locals. Career opportunities within travel and tourism are 
also discussed.
HTT 220....................................................................................3 credits
Information Technology in Hospitality, Travel and Tourism: 
When Distribution Joins Automation
This course explores the impact of information and communica-
tions technology on the structure and operations of the hospitality, 
travel, and tourism industry. It covers topics dealing with the inter-
action between consumers, intermediaries, operatives, and man-
agement through rapidly changing technologies. Effects on service 
quality, productivity, efficiency, and profitability will be examined.
HTT 230....................................................................................3 credits
Finance for Hospitality Professionals: Bed & Balance Sheets
This course focuses on conceptual awareness and practice of finan-
cial management as it applies to hospitality, travel, and tourism 
industries. It covers the basics of accounting, budgets and budget-
ing systems, performance measures creation, and financial state-
ment evaluation for the purpose of cost analysis and planning. 
Aspects of setting prices, funding, and risk management are also 
covered. 
HTT 240....................................................................................3 credits
Food & Beverage Management: Eat, Drink, & Be Healthy 
This course integrates the basic concept and practical skills related 
to foodservice operations, from the front office to the kitchen. It 
covers basic principles of purchasing and cost management of food 
and beverage, as well as menu planning, institutional food service, 
and quality control. 
COM 150 .................................................................................3 credits
Effective Essay Writing
In this course, students develop academic writing skills. Students 
use the writing process to construct an expository essay with an 
emphasis on coherence and correctness in written communication. 
Students also conduct basic research for the expository essay. 
Selected readings provide the basis for discussion regarding the 
difference between fact and opinion. Grammar exercises focus on 
verb tense and form, subject-verb and pronoun-antecedent agree-
ment, and pronoun case. Students also complete exercises covering 
topic sentences, paragraph development, citations, and formatting 
guidelines. 
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COM 220 ................................................................................. 3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety.
MAT 219................................................................................... 3 credits
Introduction to College Algebra 
This course introduces algebraic concepts providing a solid foun-
dation for college algebra. Topics range from properties of real 
numbers, the order of operations, and algebraic expressions to 
solving equations and inequalities. Additional topics include poly-
nomials, factoring methods, rational and radical expressions as 
well as graphing and functions. 
MAT 220................................................................................... 3 credits
College Algebra 
This course presents traditional concepts in college algebra. Topics 
include linear, polynomial, rational, radical, exponential and loga-
rithmic functions, systems of equations, sequences, series, and 
probability. 
BIO 100..................................................................................... 4 credits
Introduction to Life Science with Lab
This course applies a broad, conceptual understanding of biology. 
Students are introduced to scientific ideologies and concepts that 
not only shape the biological world, but also shape humans. Stu-
dents examine the scientific method, evolution and biodiversity, 
the biology of cells, physiology, the dynamics of inheritance, and 
the effect humans have on the environment. The text emphasizes 
methods and the theoretical foundations of ideas, while minimiz-
ing isolated facts. It stresses the integration of ideas, making con-
nections that form an understanding of the living world. The 
weekly online labs add a practical component to the class. The labs 
build upon the concepts in the text and offer a chance to interact 
with the material and further their understanding. 
CHM 109.................................................................................. 3 credits
Introductory Chemistry
This course will examine the basic principles of chemistry concep-
tually and specifically. The course will apply chemical concepts to 
address relevant issues ranging from atomic structure and chemi-
cal reactions to organic and biological chemistry. The course topics 
include matter and energy, chemical bonding, intermolecular 
forces, chemical equilibrium, and nuclear, organic, and biological 
chemistry. Students will apply these concepts using practical exam-
ples, facilitated discussions, and experiments conducted through a 
virtual laboratory.
HIS 135 ..................................................................................... 3 credits
The American Experience Since 1945
This course is an overview of the principal social, political, eco-
nomic, and global events which have shaped the American experi-
ence since World War II. Understanding modern American history 
is a necessity in today's ever-changing world. This course aims to 
supply the tools for understanding current political, social, cul-
tural, and economic problems in the U.S. by applying historical 
perspective to analyze contemporary issues. 

ETH 125 .................................................................................. 3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity.
CRT 205 ................................................................................... 3 credits
Critical Thinking
In this course, students develop the ability to think clearly and crit-
ically. Practice includes developing writing skills that enable stu-
dents to clearly present claims to support their conclusions and 
avoid reinforcing biases. Students are given the opportunity to 
analyze and discuss various types of media-including television, 
Internet, and print-to determine which sources provide the most 
reliable information. Topics addressed include the relationship 
between critical thinking and clear writing, credibility of sources, 
rhetorical devices, fallacies, unclear or misleading language, and 
the characteristics of various types of arguments.
GEN 105................................................................................... 3 credits
Skills for Learning in an Information Age
This course introduces students to learning in an information-rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the 
development of effective study skills. 
Associate of Arts/Concentration in Foundations of 

...........................................................................................Business (Minnesota/Arkansas)

The following Associate of Arts/Concentration in Foundations of 
Business (AAFB) program may be offered at these University of Phoenix 
campus locations: Online, depending on state of residence. The 
availability of programs and concentrations depend on student demand 
and other factors. Not all programs may be available to all residents of all 
states. Students may want to consider completing certain courses in the 
Online classroom at Online rates if the program is available via the 
Online modality in their state. Please contact your enrollment advisor for 

...........................................................................................more information.

The Associate of Arts with a concentration in Foundations of Busi-
ness focuses on a variety of business essentials including econom-
ics, information systems, managerial ethics, financial accounting, 
business research and effective managerial communications. Stu-
dents will explore business principles and learn to apply problem-
solving strategies to real-life scenarios. In addition, students will 
also discuss the effects of culture and ethics in current global and 
domestic business environments.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/aafb
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number. 
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Concentration in Foundations of Business - Track A and B
XECO 212 ~..............................................................................3 credits
Principles of Economics
XBIS 219 ~ ................................................................................3 credits
Business Information Systems
XMGT 216 ~.............................................................................3 credits 
Organizational Ethics and Social Responsibility
XACC 280 ~ .............................................................................3 credits
Financial Accounting Concepts and Principles
XCOM 285 ~ ............................................................................3 credits
Essentials of Managerial Communication
The University reserves the right to modify the required course of 
study
Additional Admission Requirements for AAFB
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate.

General Education Requirements for the AAFB for Arkansas 
Students
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Students, who reside in Arkansas, are required to complete MAT 220 
College Algebra. The MAT 220 requirement may be satisfied with College 
Algebra transfer coursework or math transfer coursework requiring 
College Algebra as a prerequisite.
Must include: MAT 219 and MAT 220
Science & Technology Requirement 9 credits 
(B Track must include: SCI 162)
Must include: BIO 100 and CHM 109
The BIO 100 and CHM 109 requirements may also be satisfied with any 
science transfer coursework with a lab component.
Social Science Requirement 9 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Must include: HIS 135
HIS 135 requirement may also be satisfied with any transfer coursework 
with US History or Government content.
Humanities Requirement 9 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 6 credits 
(A Track must include: GEN 105)
(B Track must include: US 101 and FP 101)
Concentration 15 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 

General Education Requirements for the AAFB for Minnesota 
Students
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Science & Technology Requirement 9 credits 
(B Track must include: SCI 162)
Social Science Requirement 9 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Humanities Requirement 9 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 6 credits 
(A Track must include: GEN 105)
(B Track must include: US 101 and FP 101)
Concentration 15 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 
Degree Requirements for the AAFB
The degree requirements for this program are the following: 
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only.

Academic Progression Requirements for the AAFB
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses.  

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
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• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course.  

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements.  

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals. 

Residency Requirements for the AAFB
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date  with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AAFB
XECO 212 ................................................................................ 3 credits
Principles of Economics
This course introduces the fundamental theories of microeconom-
ics and macroeconomics. The economic principles studied in this 
course apply to everyday life as students research an industry, 
debate issues with trade agreements, discuss the effects of a shift in 
labor supply and demand, and discuss the strengths and weak-
nesses of the Consumer Price Index calculation. In particular, stu-
dents research an industry affected by the economy and perform 
an economic analysis of the chosen industry. 
XBIS 219 ................................................................................... 3 credits
Business Information Systems
This course provides an overview of Business Information Sys-
tems. This includes a broad foundation for both technical and non-
technical business professionals. Special emphasis is placed on 
how information is used by different types of businesses across dif-
ferent industries. 
XMGT 216................................................................................ 3 credits
Organizational Ethics and Social Responsibility
This course provides a foundational perspective for socially 
responsible management practices in business. Special emphasis is 
placed on the inter-related nature of ethics, moral, legal, and social 
issues in managing individuals, groups, and the organization 
within a business environment.
XACC 280 ................................................................................ 3 credits
Financial Accounting Concepts and Principles
This course covers the fundamentals of financial accounting as 
well as the identification, measurement, and reporting of the finan-
cial effects of economic events on the enterprise. Financial informa-
tion is examined from the perspective of effective management 
decision making with special emphasis on the planning and con-
trolling responsibilities of practicing managers.
XCOM 285 ............................................................................... 3 credits
Essentials of Managerial Communication
This course introduces students to the foundations of communica-
tion in a business setting. Students are exposed to various topics 
related to interpersonal and group communication with an eye 
toward applications in an office or virtual office setting. Students 
will develop skills in various forms of written communication, 
including memos, emails, business letters, and reports. Communi-
cation ethics and cross-cultural communications are also explored. 
Upon completing the course, students will have an awareness of 
their personal communication style and be able to identify areas 
for further exploration of communication as a business skill. 
COM 150 ................................................................................. 3 credits
Effective Essay Writing
In this course, students develop academic writing skills. Students 
use the writing process to construct an expository essay with an 
emphasis on coherence and correctness in written communication. 
Students also conduct basic research for the expository essay. 
Selected readings provide the basis for discussion regarding the 
difference between fact and opinion. Grammar exercises focus on 
verb tense and form, subject-verb and pronoun-antecedent agree-
ment, and pronoun case. Students also complete exercises covering 
topic sentences, paragraph development, citations, and formatting 
guidelines. 
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COM 220 .................................................................................3 credits
Research Writing
Students focus on gathering research, evaluating and documenting 
sources, and developing a major research paper. Selected readings 
prompt discussion regarding bias, rhetorical devices, arguments, 
and counterarguments. Grammar exercises address commonly 
confused words, modifiers, parallel structure, and sentence variety.
MAT 219 ...................................................................................3 credits
Introduction to College Algebra 
This course introduces algebraic concepts providing a solid foun-
dation for college algebra. Topics range from properties of real 
numbers, the order of operations, and algebraic expressions to 
solving equations and inequalities. Additional topics include poly-
nomials, factoring methods, rational and radical expressions as 
well as graphing and functions. 
MAT 220 ...................................................................................3 credits
College Algebra 
This course presents traditional concepts in college algebra. Topics 
include linear, polynomial, rational, radical, exponential and loga-
rithmic functions, systems of equations, sequences, series, and 
probability. 
BIO 100 .....................................................................................4 credits
Introduction to Life Science with Lab
This course applies a broad, conceptual understanding of biology. 
Students are introduced to scientific ideologies and concepts that 
not only shape the biological world, but also shape humans. Stu-
dents examine the scientific method, evolution and biodiversity, 
the biology of cells, physiology, the dynamics of inheritance, and 
the effect humans have on the environment. The text emphasizes 
methods and the theoretical foundations of ideas, while minimiz-
ing isolated facts. It stresses the integration of ideas, making con-
nections that form an understanding of the living world. The 
weekly online labs add a practical component to the class. The labs 
build upon the concepts in the text and offer a chance to interact 
with the material and further their understanding. 
CHM 109 ..................................................................................3 credits
Introductory Chemistry
This course will examine the basic principles of chemistry concep-
tually and specifically. The course will apply chemical concepts to 
address relevant issues ranging from atomic structure and chemi-
cal reactions to organic and biological chemistry. The course topics 
include matter and energy, chemical bonding, intermolecular 
forces, chemical equilibrium, and nuclear, organic, and biological 
chemistry. Students will apply these concepts using practical exam-
ples, facilitated discussions, and experiments conducted through a 
virtual laboratory.
HIS 135 .....................................................................................3 credits
The American Experience Since 1945
This course is an overview of the principal social, political, eco-
nomic, and global events which have shaped the American experi-
ence since World War II. Understanding modern American history 
is a necessity in today's ever-changing world. This course aims to 
supply the tools for understanding current political, social, cul-
tural, and economic problems in the U.S. by applying historical 
perspective to analyze contemporary issues. 

ETH 125 ...................................................................................3 credits
Cultural Diversity
This course is designed to educate students about issues of race, 
ethnicity, and gender in the United States by presenting historical 
and modern perspectives on diversity.
CRT 205 ...................................................................................3 credits
Critical Thinking
In this course, students develop the ability to think clearly and crit-
ically. Practice includes developing writing skills that enable stu-
dents to clearly present claims to support their conclusions and 
avoid reinforcing biases. Students are given the opportunity to 
analyze and discuss various types of media-including television, 
Internet, and print-to determine which sources provide the most 
reliable information. Topics addressed include the relationship 
between critical thinking and clear writing, credibility of sources, 
rhetorical devices, fallacies, unclear or misleading language, and 
the characteristics of various types of arguments.
GEN 105 ...................................................................................3 credits
Skills for Learning in an Information Age
This course introduces students to learning in an information-rich 
society. Students will develop strategies for successful distance 
learning, time management, and for managing the abundance of 
information available in today's society. Students will also explore 
the appropriate use of information in an academic environment. 
Specific topics for the course include computing skills for distance 
learning, online library use, academic honesty, and the 
development of effective study skills. 
Associate of Arts/Concentration in Business 

...........................................................................................Foundations (Minnesota/Arkansas)

The following Associate of Arts/Concentration in Business Foundations 
(AABF) program may be offered at these University of Phoenix campus 
locations: Online, depending on state of residence. The availability of 
programs and concentrations depend on student demand and other 
factors. Not all programs may be available to all residents of all states. 
Students may want to consider completing certain courses in the Online 
classroom at Online rates if the program is available via the Online 
modality in their state. Please contact your enrollment advisor for more 

...........................................................................................information.

The Associate of Arts with a concentration in Business Founda-
tions focuses on a variety of business essentials including manage-
ment theory and practice, information systems, financial 
accounting, critical thinking and effective managerial communica-
tions. Students will explore business principles and learn to apply 
problem solving strategies to real-life scenarios. In addition, stu-
dents will also discuss the effects of culture and ethics in current 
global and domestic business environments.  
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Concentration in Business Foundations - A Track and B Track
XBCOM 275 ~..........................................................................3 credits
Business Communications and Critical Thinking 
XBIS 220 ~ ................................................................................3 credits
Introduction to Computer Applications and Systems 
XMGT 230 ~.............................................................................3 credits
Management Theory and Practice 



University of Phoenix, 2012-2013

UNIVERSITY OF PHOENIX SCHOOL OF BUSINESS - UNDERGRADUATE

257

XACC 290 ~............................................................................. 3 credits
Principles of Accounting I 
XACC 291 ~............................................................................. 3 credits
Principles of Accounting II 
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for AABF
Applicants who meet the following admission requirements will 
be considered for admission to the Axia College Associate Degree 
programs: 
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 

• Applicants (including re-entry students) attending the Puerto 
Rico campus must meet the English language proficiency 
requirement for admission. 

General Education Requirements for the AABF
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Students, who reside in Arkansas, are required to complete MAT 220 
College Algebra. The MAT 220 requirement may be satisfied with College 
Algebra transfer coursework or math transfer coursework requiring 
College Algebra as a prerequisite.
Must include: MAT 219 and MAT 220
Science & Technology Requirement 9 credits 
(B Track must include: SCI 162)
Must include: BIO 100 and CHM 109
The BIO 100 and CHM 109 requirements may also be satisfied with any 
science transfer coursework with a lab component.
Social Science Requirement 9 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Must include: HIS 135
HIS 135 requirement may also be satisfied with any transfer coursework 
with US History or Government content.
Humanities Requirement 9 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 6 credits 
(A Track must include: GEN 105)
(B Track must include: US 101 and FP 101)
Concentration 15 credits
All undergraduate students are required to complete the minimum 
general education credits required by their program version.
Students who lack .67 or fewer general education credits may use 
interdisciplinary or elective credits to waive the balance. Students 
must use interdisciplinary or elective credits to waive the general 
education balance in order to complete the minimum general edu-
cation credits required for their program. 

Degree Requirements for AABF
The degree requirements for this program are the following:
• Students transferring from Western International University to 

AXIA College of University of Phoenix or any University of 
Phoenix undergraduate program may transfer all coursework 
completed at Western International University with a grade of 
"D-" or higher.

• A minimum grade point average (GPA) of 2.0. 
• Credits applied to the Required Course of Study (with the 

exception of the electives) will only be applied to the core and 
cannot count toward General Education total 

• The diploma awarded for this program will read as: Associate of 
Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only. 

Academic Progression Requirements for the AABF
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence.

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses.   

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• Axia College of the University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.

• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements. 

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 
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• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals. 

Residency Requirements and Course Waivers for the AABF
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix. 
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AABF
XBCOM 275 ~ ............................................................................. 3 credits
Business Communications and Critical Thinking

This course introduces students to the foundations of communica-
tion in a business setting. Students will develop skills in critical 
thinking and decision making through the forms of written com-
munication, including memos, emails, business letters, and reports. 
Other topics include communication ethics and cross-cultural com-
munications, personal communication styles, solving organiza-
tional problems, and the evaluation of an organizations strategic 
direction. 
XBIS 220~..................................................................................... 3 credits
Introduction to Computer Applications and Systems 

This course provides an overview of Business Information Sys-
tems. Students learn to apply Microsoft Office™ tools including 
word processing, spreadsheet, database, and presentation software 
to accomplish business objectives. Other topics include uses of 
application software and the Internet for effective problem solving, 
exploration of relevant emerging technologies, and how informa-
tion is used across different industries.
XMGT 230 ~ ................................................................................ 3 credits
Management Theory and Practice 

This course explores the rich field of management in theory and 
practice, and as both a science and an art. Students learn to apply 
management concepts to current workplace issues. Other topics 
include increasing competitive forces, expectations for successful 
performance of employees and organizations, and achieving 
desired business goals. 

XACC 290 ~................................................................................. 3 credits
Principles of Accounting I

This course covers the fundamentals of financial accounting as 
well as the identification, measurement, and reporting of the finan-
cial effects of economic events on an enterprise. Students will learn 
to examine financial information from the perspective of manage-
ment. Other topics include decision-making, planning, and con-
trolling from the perspective of a practicing manager. 
XACC 291 ~................................................................................. 3 credits
Principles of Accounting II

This course introduces accounting concepts in a business environ-
ment. Students learn to create and apply accounting documents in 
making better business decisions. Other topics include plant assets, 
liabilities, accounting for corporations, investments, statements of 
cash flows, financial statement analysis, time value of money, pay-
roll accounting, and other significant liabilities.
Associate of Arts/Concentration in Accounting 

...........................................................................................Foundations (Minnesota/Arkansas)

The following Associate of Arts/Concentration in Accounting 
Foundations (AAACCF) program may be offered at these University of 
Phoenix campus locations: Online, depending on state of residence. The 
availability of programs and concentrations depend on student demand 
and other factors. Not all programs may be available to all residents of all 
states. Students may want to consider completing certain courses in the 
Online classroom at Online rates if the program is available via the 
Online modality in their state. Please contact your enrollment advisor for 

...........................................................................................more information.

The Associate of Arts curriculum provides a foundation and over-
view within the academic disciplines of communication arts, social 
sciences, mathematics, life sciences, and the humanities. Instruc-
tion focuses on the development of student skills in writing, critical 
thinking, and information utilization, as well as foundational com-
petencies in the selected discipline. The completion of an Associate 
of Arts degree represents an important milestone for many stu-
dents as they pursue their educational goals.
The Associates of Arts in Accounting Foundations concentration 
focuses on the role of accounting in business strategy, accounting 
communications, accounting information systems, management, 
financial statements, and cost information. Students will encounter 
real-world scenarios where they will use accounting information 
resources and systems, and present conclusions based on account-
ing and business data. Additionally, students will use ledgers, jour-
nals, and worksheets to complete formal, informal, and 
quantitative accounting tasks.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number.
Concentration in Accounting Foundations - Track A and B
XBCOM 230 ~..........................................................................3 credits
Business Communication for Accountants
XACC 210 ~ .............................................................................3 credits
Accounting Information Systems
XMGT 230 ~.............................................................................3 credits
Management Theory and Practice
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XACC 290 ~............................................................................. 3 credits
Principles of Accounting I
XACC 291 ~............................................................................. 3 credits
Principles of Accounting II
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for the AAACCF
• Applicants must be at least 16 years of age at the time of 

application.
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 

General Education Requirements for the AAACCF
Communication Arts Requirement 6 credits
(A Track must include: COM 150 and COM 220)
(B Track must include: COM 155 and COM 156)
Mathematics Requirement 6 credits
Students, who reside in Arkansas, are required to complete MAT 220 
College Algebra. The MAT 220 requirement may be satisfied with College 
Algebra transfer coursework or math transfer coursework requiring 
College Algebra as a prerequisite.
Must include: MAT 219 and MAT 220
Science & Technology Requirement 9 credits 
(B Track must include: SCI 162)
Must include: BIO 100 and CHM 109
The BIO 100 and CHM 109 requirements may also be satisfied with any 
science transfer coursework with a lab component.
Social Science Requirement 9 credits
(A Track must include: ETH 125)
(B Track must include: PSY 201 and ETH 125)
Must include: HIS 135
HIS 135 requirement may also be satisfied with any transfer coursework 
with US History or Government content.
Humanities Requirement 9 credits 
(A Track must include: CRT 205)
(B Track must include: HUM 111)
Additional Liberal Arts Requirement 6 credits 
(A Track must include: GEN 105)
(B Track must include: US 101 and FP 101)
Concentration 15 credits
Credits applied to the Required Course of Study (with the excep-
tion of the electives) will only be applied to the core and cannot 
count toward General Education total 

Degree Requirements for the AAACCF
• Completion of a minimum of 60 credits.
• All undergraduate students are required to complete the 

minimum general education credits required by their program 
version.

• Students who lack .67 or fewer general education credits may 
use interdisciplinary or elective credits to waive the balance. 
Students must use interdisciplinary or elective credits to waive 
the general education balance in order to complete the 
minimum general education credits required for their program. 

• Students transferring from Western International University to 
any University of Phoenix undergraduate program may transfer 
all coursework completed at Western International University 
with a grade of "D-" or higher.

• A minimum program grade point average (GPA) of 2.0.  
• The diploma awarded for this program will read as: Associate of 

Arts and will not reflect the concentration. Concentrations are 
reflected on the transcript only. 

Academic Progression Requirements for the AAACCF
• All students entering associate degree programs with less than 

24 previous college credits, as recognized by the university on 
the admissions application, will be enrolled in the B Track and 
are required to complete the First-Year Sequence. 

• US 101 will be required as the first course in the first block of the 
First-Year Sequence. 

• HUM 111 will be required as the last course in the First-Year 
Sequence and may be taken concurrently with non-FYS or FYS 
courses. All other FYS requirements must be satisfied prior to 
enrolling in any other General education elective, or 
concentration courses. 

• With the exception of GEN 105, US 101, FP 101, and HUM 111, 
course requirements may be satisfied by any of the following 
means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade),
• University of Phoenix Prior Learning Assessment, (15 credit 

limit on experiential learning; 15 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content and credits to the University 
course it is replacing and must be an equivalent level or 
higher level course.
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• All students entering associate degree programs with 24 or more 
previous college credits, as recognized by the university on the 
admissions application, will be enrolled in the A Track, must 
take GEN 105 as part of the first block, and are not required to 
enroll in the First-Year Sequence. ETH 125 or an appropriate 
writing class have been recommended by the college as the 
second course in the first block; however, the student may 
choose an alternate course. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, and 
who do not enroll in the First-Year Sequence may not enroll in 
any course from the First-Year Sequence to satisfy General 
Education or Elective requirements. 

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• Credits applied to the Required Course of Study (with the 
exception of the electives) will only be applied to the 
concentration and cannot count toward General Education 
totals.

Residency Requirements and Course Waivers for the AAACCF
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 15 credits from a combination of Required 
Course of Study and General Education courses must be com-
pleted at University of Phoenix.
Students in this program may waive a maximum of 6 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver for a course in the required course 
of study, the student must have completed a previous course which 
meets the following criteria: 
• The course must have been completed and transcripted from a 

regionally or approved nationally accredited, or candidate for 
accreditation, college or university. 

• The course must have been completed within the past ten years 
from current program enrollment agreement sign date with a 
grade of "C" (2.0) or better (five years for information 
technology courses). 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request.

Course Descriptions for the AAACF
XBCOM 230 ~ ............................................................................. 3 credits
Business Communication for Accountants
This course introduces students to the foundations of communica-
tion in a business accounting setting. Students are exposed to vari-
ous topics related to interpersonal and group communications 
within the context of applications to the accounting field. Students 
will develop skills in the forms of written communication, includ-
ing memos, e-mails, business letters, and reports. Other topics 
include communication ethics, collaboration, information utiliza-
tion, critical thinking, and professional competence and values.

XACC 210 ~................................................................................. 3 credits
Accounting Information Systems
This course introduces accounting students to the use of technol-
ogy and real-world applications. Areas of study include funda-
mental concepts and technologies (what computers can do for a 
business), the Internet, intranets, electronic commerce, information 
systems development, basic project management principles, deci-
sion support systems, and the benefits of computer and human 
synergy.

...........................................................................................
The Bachelor of Science in Business 

The following Bachelor of Science in Business (BSB) program may be 
offered at these University of Phoenix campus locations: Online, 
depending on state of residence. The availability of programs and 
concentrations depend on student demand and other factors. Not all 
programs may be available to all residents of all states. Students may want 
to consider completing certain courses in the Online classroom at Online 
rates if the program is available via the Online modality in their state. 

...........................................................................................Please contact your enrollment advisor for more information. 

The Bachelor of Science in Business (BSB) undergraduate degree 
program is designed to prepare graduates with the requisite 
knowledge, skills, and values to effectively apply various business 
principles and tools in an organizational setting. The BSB founda-
tion is designed to bridge the gap between theory and practical 
application, while examining the areas of accounting, critical think-
ing and decision-making, finance, business law, management, mar-
keting, organizational behavior, research and evaluation, and 
technology. Students are required to demonstrate a comprehensive 
understanding of the undergraduate business curricula through an 
integrated topics course.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number. 
BSB Program Category Requirements - A Track and B Track
Introductory Course, 3 total credits
GEN 200(For A Track only) ...................................................3 credits
Foundations for General Education and Professional Success 
GEN 195 (For B Track only)...................................................3 credits
Foundations of University Studies
Communications, 3 total credits
BCOM 275 ~.............................................................................3 credits
Business Communications and Critical Thinking 
Business Information Systems, 3 total credits
BIS 220 ~...................................................................................3 credits
Introduction to Computer Applications and Systems 
Management, 6 total credits
MGT 230 ~ ...............................................................................3 credits
Management Theory and Practice
MGT 311 ~................................................................................3 credits
Organizational Development 
Accounting, 6 total credits
ACC 290 ~ ................................................................................3 credits
Principles of Accounting I 
ACC 291 ~ ................................................................................3 credits
Principles of Accounting II
Ethics & Social Responsibility, 3 total credits
ETH 316 ~ ................................................................................3 credits
Ethics and Social Responsibility 
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Economics, 6 total credits
ECO 372 ~................................................................................ 3 credits
Principles of Macroeconomics 
ECO 365 ~................................................................................ 3 credits
Principles of Microeconomics 
Business Law, 3 total credits
LAW 421 ~ ............................................................................... 3 credits
Contemporary Business Law 
Finance, 3 total credits
FIN 370 ~ ................................................................................. 3 credits
Finance for Business 
Marketing, 3 total credits
MKT 421~ ................................................................................ 3 credits
Marketing 
Research and Statistics, 6 total credits
RES 351~ .................................................................................. 3 credits
Business Research 
QNT 351~ ................................................................................ 3 credits
Quantitative Analysis for Business 
Business Capstone, 3 total credits
BUS 475~.................................................................................. 3 credits
Integrated Business Topics 
Students must select one concentration in a particular area of study 
at the time of enrollment. 
Students may also complete an additional concentration. Please 
contact your academic representative for more information.
Accounting Concentration
The Accounting Concentration promotes identification with and 
orientation to the accounting profession and is designed to provide 
knowledge skills, and abilities necessary for a career in accounting. 
Core competencies in technology, critical thinking, and communi-
cation are emphasized throughout the curriculum. The program 
also utilizes specific accounting problem-solving software to pro-
vide students with practical knowledge of the accounting field. 
Students have broad exposure to varied business disciplines, 
including management, organizational behavior, economics, and 
finance, and learn how the general manager integrates these disci-
plines to meet the strategic goals of the organization.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-acc.
ACC 349 ~................................................................................ 3 credits
Cost Accounting
ACC 421 ~................................................................................ 3 credits
Intermediate Financial Accounting I
ACC 422 ~................................................................................ 3 credits
Intermediate Financial Accounting II
ACC 423 ~................................................................................ 3 credits
Intermediate Financial Accounting III
ACC 497 ~................................................................................ 3 credits
Advanced Topics in Accounting Research 

The BSB/ACC may not educationally qualify graduates to sit for the CPA 
exam in some states. To the extent that a student intends to sit for the CPA 
examination, the student should consult with the applicable board of 
examiners in the state or states in which the individual intends to sit for 
the examination to determine the precise educational and other 
requirements, including the acceptability of the University's BSB/ACC.
Administration Concentration
The Business Administration concentration is designed for the 
working professional employed in a business or public organiza-
tion. The major coursework emphasizes quantitative skills and is 
designed to enable graduates to deal effectively with an increas-
ingly complex business environment. The administration concen-
tration examines the areas of operations management, project 
management, economics, accounting, finance, and strategic man-
agement. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-a.
ACC 400 ~ ............................................................................... 3 credits
Accounting for Decision Making
MGT 448 ~ ............................................................................... 3 credits
Global Business Strategies 
Students must choose three of the following courses:
ACC 340 ~ ............................................................................... 3 credits
Accounting Information Systems I 
BSA 375 ~................................................................................. 3 credits
Fundamentals of Business Systems Development 
EBUS 405 ~ .............................................................................. 3 credits
E-Business Technologies 
ISCOM 472 ~ ........................................................................... 3 credits
Lean Enterprise 
MKT 441 ~ ............................................................................... 3 credits
Marketing Research 
MGT 437 ~ ............................................................................... 3 credits
Project Management
ETH 355 ~ ................................................................................ 3 credits
Understanding Ethics
OI 370 ~.................................................................................... 3 credits
Innovation for the 21st Century
PHL 410 ~ ................................................................................ 3 credits
Classical Logic
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Finance Concentration
The Finance Concentration emphasizes fundamental and advanced 
financial concepts, theories, and practices to promote well-
informed financial decision making. The Finance Concentration 
allows students to examine the areas of finance for decision 
making, financial risk management, mergers, acquisitions, and 
corporate restructuring, investment analysis and portfolio 
management, and global finance. Students will integrate advanced 
topics in financial management through real-world business 
application. Financial managers need many different skills. 
Interpersonal skills are important because these jobs involve 
managing people and working as part of a team to solve problems. 
Financial managers must have excellent communication skills to 
explain complex financial data. Since financial managers work 
extensively with various departments in their firm, a broad 
understanding of business is essential. Financial managers should 
be creative thinkers and problem-solvers, applying their analytical 
skills to business. They must be comfortable with the latest 
computer technology. Financial managers must have knowledge of 
international finance because financial operations are increasingly 
being affected by the global economy. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-f.
FIN 419 ~..................................................................................3 credits
Finance for Decision Making
FIN 486 ~..................................................................................3 credits
Strategic Financial Management 
Students must choose three of the following courses:
FIN 366 ~..................................................................................3 credits
Financial Institutions
FIN 375 ~..................................................................................3 credits
Financial Management in the Small Business
FIN 402 ~..................................................................................3 credits
Investment Fundamentals and Portfolio Management
FIN 410 ~..................................................................................3 credits
Working Capital Management
FIN 415 ~..................................................................................3 credits
Corporate Risk Management
FIN 420 ~..................................................................................3 credits
Personal Financial Planning
FIN 444 ~..................................................................................3 credits
Mergers, Acquisitions, and Corporate Restructuring
FIN 467 ~..................................................................................3 credits
Real Estate Investment

Global Management Concentration
The Global Business concentration emphasizes fundamental prin-
ciples and practices of conducting global business activities. Com-
ponents include: international marketing, international trade and 
investment, global finance, global human resource management, 
and global value-chain management. Students will integrate 
advanced topics in global business through real-life applications. 
The program promotes the development of a "global mindset" and 
reflects the dynamic nature of global business realities. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-gm.
GBM 380 ~ ...............................................................................3 credits
Global Business
GBM 381 ~ ...............................................................................3 credits
International Trade
HRM 350 ~...............................................................................3 credits
International Human Resource Management
ISCOM 383 ~............................................................................3 credits
Global Value Chain Management
GBM 489 ~ ...............................................................................3 credits
Strategic Topics in Global Business Management
Sustainable Enterprise Management Concentration
The Sustainable Enterprise Management concentration will pre-
pare students for management careers based on sustainable busi-
ness practices. The program emphasizes the development of skills 
in operating standards, enterprise planning, social responsibility, 
and sustainable management techniques. Upon completion of this 
program students will possess the knowledge and skills needed to 
manage business enterprises for a sustainable future.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-sm.
MGT 360 ~ ...............................................................................3 credits
Green and Sustainable Enterprise Management 
MGT 470 ~ ...............................................................................3 credits
Sustainable Enterprise Planning 
Students must choose three of the following courses:
BUS 327 ~ .................................................................................3 credits
The Sustainable Organization 
BUS 372 ~ .................................................................................3 credits
Business Sustainability Standards 
ECO 370 ~ ................................................................................3 credits
Environmental Economics 
MGT 380 ~ ...............................................................................3 credits
Organizational Change Management 
MGT 403 ~ ...............................................................................3 credits
Environmental Management Systems 
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MKT 411 ~ ............................................................................... 3 credits
Green Marketing
MGT 441 ~ ............................................................................... 3 credits
Business Models in Early-stage Enterprises
MKT 442 ~ ............................................................................... 3 credits
Market Discovery and Validation in Early-stage Enterprises
BUS 443 ~................................................................................. 3 credits
Implementing Entrepreneurship in Early-stage Enterprises
Human Resource Management Concentration
The Human Resource Management Concentration helps students 
develop an understanding of the fundamentals of human resource 
management and its strategic relevance in business. The concentra-
tion addresses the legal and ethical components of the decision 
making process involved in the human resources environment. 
The Human Resource Management Concentration introduces stu-
dents to the basic concepts of human resource management, and 
allows further study in the areas of employment law, risk manage-
ment, recruitment and selection of employees, international HR, 
change management, compensation and benefits, employee devel-
opment, and performance management. Students will also develop 
an understanding of the critical business implications for human 
resource professionals today and in the future. HR practitioners 
and managers must be equipped with a solid understanding of the 
fundamentals of human resource management, along with strong 
skills in the areas of systems thinking, problem solving, influenc-
ing, negotiating, communications, and leadership. This program is 
consistent with generally accepted human resource management 
principles, including the professional certification knowledge 
areas.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-hrm.
HRM 300 ~............................................................................... 3 credits
Fundamentals of Human Resource Management
HRM 498 ~............................................................................... 3 credits
Strategic Human Resource Management and Emerging Issues
Students must choose three of the following courses:
HRM 310 ~................................................................................. 3 credits
Change Management 
HRM 324 ~............................................................................... 3 credits
Total Compensation
HRM 326 ~............................................................................... 3 credits
Employee Development
HRM 420 ~ .............................................................................. 3 credits
Human Resource Risk Management
MGT 434 ~ ............................................................................... 3 credits
Employment Law

Management Concentration
The Management Concentration emphasizes managing human 
and fiscal resources within the structure, culture, and missions of 
any organization. The Management Concentration allows students 
the opportunity to examine the areas of innovation, design, and 
creativity in business, global business, quality management and 
productivity, human resource management, employment law, and 
organizational negotiations. Students will integrate advanced top-
ics in management through real-world business application. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-m.
PHL 458 ~ ................................................................................ 3 credits
Creative Minds and Critical Thinking 
MGT 498 ~ ............................................................................... 3 credits
Strategic Management
Students must choose three of the following courses:
HRM 300 ~ .............................................................................. 3 credits
Fundamentals of Human Resource Management 
HRM 326 ~ .............................................................................. 3 credits
Employee Development
LDR 300 ~ ................................................................................ 3 credits
Innovative Leadership 
MGT 360 ~ ............................................................................... 3 credits
Green and Sustainable Enterprise Management
MGT 411 ~ ............................................................................... 3 credits
Innovative and Creative Business Thinking 
MGT 426 ~ ............................................................................... 3 credits
Managing Change in the Workplace 
OI 361 ~.................................................................................... 3 credits
Innovation, Design, and Creativity for a Competitive Advantage
ETH 355 ~ ................................................................................ 3 credits
Understanding Ethics
OI 370 ~.................................................................................... 3 credits
Innovation for the 21st Century
PHL 410 ~ ................................................................................ 3 credits
Classical Logic
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Marketing Concentration
The Marketing Concentration addresses how to identify customer 
needs, how to communicate information about products and ser-
vices to customers and potential customers, where to market, the 
pricing of products and services, and how to respond to growing 
demands in different countries and cultures. The marketing con-
centration builds upon the foundational marketing course, which 
allows further study in the areas of consumer behavior, advertis-
ing, marketing research, public relations, promotion measurement 
and analysis, and international and global marketing. Marketing 
managers need creative, analytical, and leadership abilities to man-
age the marketing function of the business enterprise.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-mkt.
MKT 435 ~................................................................................3 credits
Consumer Behavior 
MKT 498 ~................................................................................3 credits
Integrated Marketing Strategies 
Students must choose three of the following courses:
COM 340 ~ ...............................................................................3 credits
Mass Communication 
COM 400 ~ ...............................................................................3 credits
Media and Society 
MKT 438 ~................................................................................3 credits
Public Relations 
Project Management Concentration
The Project Management concentration focuses on the professional 
success of its students. It emphasizes real-world application with 
assignments designed to apply the newfound skills and knowl-
edge to the workplace. Practical study materials, team activities, 
and presentations to the class foster teamwork, critical thinking, 
self-confidence, and application of project technical and leadership 
skills on a real-time basis. This program is consistent with gener-
ally accepted project management principles, including the project 
management processes and knowledge areas that lead to profes-
sional certification. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-pm.
CPMGT 300 ~ ..........................................................................3 credits
Project Management 
CPMGT 301 ~ ..........................................................................3 credits
Strategic Portfolio and Project Management 
CPMGT 302 ~ ..........................................................................3 credits
Procurement and Risk Management 
CPMGT 303~ ...........................................................................3 credits
Project Estimating and Control Techniques 
CPMGT 305 ~ ..........................................................................3 credits
Project Management Capstone 

Public Sector Concentration
The Public Sector concentration focuses on the efficient and effec-
tive utilization of public resources to achieve the public purpose 
within a state, local, or not-for-profit environment. The concentra-
tion emphasizes the foundations of public policy, program devel-
opment, implementation and valuation, human resources and 
labor relations, and public finance. Students will develop powerful 
leadership skills enabling them to successfully manage complex 
public programs. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-ps.
BPA 303 ~ .................................................................................3 credits
Public Programs: Implementation and Evaluation in a Dynamic 
Environment
BPA 406 ~ .................................................................................3 credits
The Public Leader: Integration and Application
Students must choose three of the following courses:
BPA 301 ~ .................................................................................3 credits
Foundations of Public Administration
HRM 330 ~...............................................................................3 credits
Human Resources and Labor Relations in Public Service
FIN 380 ~..................................................................................3 credits
Financial Management of Non-Profit Organizations 
ACC 460 ~ ................................................................................3 credits
Government and Non-Profit Accounting 
MKT 438 ~................................................................................3 credits
Public Relations 
Small Business Management & Entrepreneurship 
Concentration
The Small Business Management concentration provides students 
with a course framework built around small business planning, 
financial management, and integrated business topics on entrepre-
neurship and small business management. Within the concentra-
tion, students can elect to study advanced concepts in small 
business marketing, leadership, family business management, 
operations management, and business law for entrepreneurs. They 
may also elect to explore in more depth either small business man-
agement or entrepreneurship studies as a function of their concen-
tration electives. Students graduating with the Small Business 
Management concentration will be prepared to address the chal-
lenges and opportunities specific to small business management 
and entrepreneurship.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-sbe.
MGT 401 ~ ...............................................................................3 credits
The Small Business: Structure, Planning and Funding
MGT 418 ~ ...............................................................................3 credits
Evaluating New Business Opportunities
FIN 375 ~..................................................................................3 credits
Financial Management in the Small Business 
MKT 431 ~................................................................................3 credits
Small Business Marketing 
MGT 465 ~ ...............................................................................3 credits
Small Business and Entrepreneurial Planning
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Service Sector Concentration
The Service Sector concentration focuses the student on the service 
environment. The program emphasizes skill development in strate-
gic management, marketing, supply management, product and 
brand management, service operations, merchandising, and per-
sonnel management unique to the service industry, which includes 
retail, hospitality, lodging, restaurant, and gaming management. 
Upon completion of this program students will possess the knowl-
edge and skills necessary to be leaders in the service industry.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-svc.
OI 365 ~.................................................................................... 3 credits
Knowledge Management and Intellectual Capital 
OI 466 ~.................................................................................... 3 credits
Organizational Innovation Integrated Project 
Students must choose three of the following courses:
BRM 353 ~ ............................................................................... 3 credits
Product and Brand Management 
MGT 356 ~ ............................................................................... 3 credits
Retail Personnel Management 
HM 322 ~ ................................................................................. 3 credits
Gaming Management 
HM 370~ .................................................................................. 3 credits
Hospitality Management 
HM 486 ~ ................................................................................. 3 credits
Trends and Emerging Issues in Hospitality 
ISCOM 354 ~ ........................................................................... 3 credits
Retail Operations: Supply Management 
MGT 371 ~ ............................................................................... 3 credits
Lodging Management 
MGT 372 ~ ............................................................................... 3 credits
Food and Beverage Management 
MGT 373 ~ ............................................................................... 3 credits
Events and Recreation Management
Environmental Sustainability Concentration
This Environmental Sustainability concentration provides an over-
view of sustainable practices and applications from the environ-
mental science perspective. Current and historical environmental 
issues are evaluated by examining the impact these issues have on 
society and the environment. Sustainable practices are analyzed to 
determine the relevant course of action for environmental manage-
ment. This concentration is comprised of five categories: energy, 
business, agriculture, architecture and green materials, and sus-
tainable ecosystems. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-sus.
SUS 300 ~ ................................................................................. 3 credits
Environmental Sustainability 
ENV 340 ~................................................................................ 3 credits
Energy and the Environment 
SUS 310 ~ ................................................................................. 3 credits
Industrial Ecology 
SUS 350 ~ ................................................................................. 3 credits
Green Building and Urban Planning 

Students must choose one of the following courses:
SUS 370 ~ ................................................................................. 3 credits
Sustainable Ecosystems 
SUS 380 ~ ................................................................................. 3 credits
Sustainable Planning and Land Use 
SUS 385 ~ ................................................................................. 3 credits
Sustainable Ocean Use 
The University reserves the right to modify the required course of 
study. Please note that within each state, concentration availability 
may vary by campus location.
Additional Admission Requirements BSB 
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 
• South Carolina: Applicants attending a local campus in 

South Carolina must submit a copy of their high school 
diploma, high school transcript with graduation posted, 
GED certificate, GED transcript with successful completion 
posted, CHSPE examination results or a letter on letterhead 
from the high school records office confirming the date of 
graduation. Students may submit an Associate Degree 
posted transcript in lieu of the high school documentation. 
This may include a copy of a transcript or degree verification 
information from the institution's student website. 

• Nevada: Applicants attending a local campus in Nevada 
must submit a copy of their high school diploma, high school 
transcript with graduation posted, GED certificate, GED 
transcript with successful completion posted, CHSPE 
examination results or a letter on letterhead from the high 
school records office confirming the date of graduation. 
Students may submit a college transcript which documents 
high school attended and date of completion or a copy of a 
DD-214 showing high school graduation or equivalency to 
satisfy this requirement. 

• Tennessee: Students residing in Tennessee who are attending 
classes via the Online modality and students attending a 
local campus in Tennessee, including from any cross-border 
locations, must provide the university with an official High 
School transcript or official GED score (if applicable). A 
college transcript which documents high school date of 
completion or a copy of a DD-214 showing high school 
graduation or equivalency may be submitted to satisfy this 
requirement.

• Applicants must be currently employed or have access to a work 
environment. 

Degree Requirements for the BSB
• Completion of a minimum of 120 credits  that include the 

following distribution: 
• A minimum of 45 upper division credits 
• A minimum of 54 of the 120  credits must be in the general 

education areas approved by the University. 
• A minimum program grade point average (GPA) of 2.0. 
• The diploma awarded for this program will read as: Bachelor of 

Science in Business and will not reflect the concentration. 
Concentrations are reflected on the transcript only. 
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General Education Requirements for the BSB
A minimum of 54 of the 120 credits must be in the general educa-
tion areas approved by the University. 
Communication Arts Requirement(s) 6 credits 
A Track must include: COMM 215, equivalent or higher
B Track must include: COM 170 and COM 172
Puerto Rico students may not use conversational English to satisfy 
Communication Arts.
Oregon campus students, enrolled in the A Track, must use writing 
courses to complete the 6 credits of Communication Arts. This does not 
include Oregon students attending the Online Campus. B Track students 
will meet this requirement by completing COM 170 and COM 172. 
Mathematics Requirement(s) 6 credits 
Must include MTH 209 or higher
Science & Technology Requirement(s) 6 credits 
B Track must include: SCI 163
Must include at least three (3) credits in the physical or biological sciences
Humanities Requirement(s) 6 credits
B Track must include: HUM 114
Social Science Requirement(s) 6 credits 
B Track must include: PSY 211
Nevada students must complete three (3) credits in Nevada Constitution 
Additional Liberal Arts Requirement(s) 6 credits 
Puerto Rico students must complete 6 credits of Spanish. Conversational 
Spanish may not be used. Only Introduction to Spanish, Basic Spanish 1 
or higher will satisfy the Spanish requirement. 
Interdisciplinary Requirement(s) 18 credits
B Track must include: FP 120
Students who lack .67 or fewer general education credits may use 
interdisciplinary or elective credits to waive the balance. Students 
must use interdisciplinary or elective credits to waive the general 
education balance in order to complete the minimum general edu-
cation credits required for their program. 

General Education Requirements for the BSB for Arkansas 
Students
A minimum of 54 of the 120 credits must be in the general educa-
tion areas approved by the University. 
Communication Arts Requirement(s) 6 credits 
A Track must include: COMM 215 or higher
B Track must include: COM 170 and COM 172
Mathematics Requirement(s) 6 credits 
Must include MTH 220
Science & Technology Requirement(s) 9 credits 
B Track must include: SCI 163
Must include CHM 110 and PHY 101 or equivalent transfer coursework 
with a lab component.
Humanities Requirement(s) 9 credits
B Track must include: HUM 114
Social Science Requirement(s) 9 credits 
B Track must include: PSY 211
Must include HIS 145 or POL 215 or equivalent transfer coursework 
with US History or Government content.
Additional Liberal Arts Requirement(s) 6 credits 
Interdisciplinary Requirement(s) 9 credits
B Track must include: FP 120
Students who lack .67 or fewer general education credits may use 
interdisciplinary or elective credits to waive the balance. Students 
must use interdisciplinary or elective credits to waive the general 
education balance in order to complete the minimum general edu-
cation credits required for their program. 
For a description of the preceding general education areas, see the 
Undergraduate Programs section within this catalog.
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Academic Progression Requirements for the BSB
• All students entering undergraduate degree programs who list 

less than 24 previous college credits as recognized by the 
university on the admissions application will be enrolled in the 
B Track and are required to complete the First-Year Sequence. 

• First-Year Sequence students must satisfy all seven (7) courses 
from the First-Year Sequence prior to enrolling in any other 
General Education, elective, or concentration courses. 

• GEN 195 will be required as the first course in the First-Year 
Sequence. 

• HUM 114 will be required as the last course in the First-Year 
Sequence. All other FYS requirements must be satisfied prior to 
enrolling in any other program applicable course. 

• With the exception of GEN 195, FP 120, and HUM 114, course 
requirements may be satisfied by any of the following means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade), 
• University of Phoenix Prior Learning Assessment, (30 credit 

limit on experiential learning; 30 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content to the university course It is 
replacing, must be at least a 2.67 credit course, and must be 
an equivalent level or higher level course. 

• Concurrent enrollment is prohibited during any of the courses in 
the First-Year Sequence. 

• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, 
must take GEN 200 Foundations for General Education and 
Professional Success as the first course with University of 
Phoenix and are not required to enroll in the First-Year Sequence 
(A Track).

• Students who list 24 or more previous college credits, as 
recognized by the University on the admissions application, and 
who do not enroll in the First-Year Sequence, may not enroll in 
any course from the First Year Sequence to satisfy programmatic 
prerequisites, general education or elective requirements. 

• Students who previously completed GEN 101, GEN 200, or GEN 
300 and choose to transition to the First-Year Sequence are not 
required to take GEN 195.

• Students may not complete any of the First-Year Sequence 
courses via Directed Study. 

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• All undergraduate students must satisfy math and English 
prerequisites prior to enrolling in any course that requires math 
or English as a prerequisite.

Residency Requirements and Course Waivers for the BSB
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 30 credits from a combination of the Required 
Course of Study, General Education, and Electives must be com-
pleted at University of Phoenix. 
Students in this program may waive a maximum of 30 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver with credit for a course in the 
Required Course of Study, a student must have completed a previ-
ous course which meets the following criteria: 
• The course must have been completed at a regionally or 

approved nationally accredited, or candidate for accreditation, 
college or university. 

• The course must have been completed within the past ten (10) 
years (5 years for IS&T courses) from current program 
enrollment agreement sign date with a grade of "C" (2.0) or 
better. 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request. 

Through an approved articulation agreement, students who have 
successfully completed equivalent courses may waive, without 
credits, up to thirty (30) credits of the Required Course of Study. 
Students must substitute other upper division coursework to sat-
isfy the upper division credit requirement of their degree program 
(each program has specific substitution requirements).This policy 
also applies to upper division courses which are used to fulfill 
Associate of Arts degree requirements. In order to be granted a 
waiver, without credit, for a course in the Required Course of 
Study, a student must have completed a previous course which 
meets the following criteria:
• The course must have been completed and transcripted from a 

regionally or nationally accredited institution with which the 
University of Phoenix has an approved articulation agreement. 

• The course must have been completed with a grade of "C" (2.0) 
or better during the effective dates of the approved articulation 
agreement. 

• The course must be approved through the articulation 
agreement and must be comparable in content and credits to the 
University course it is replacing. 

The following courses in the required course of study may not be 
waived: ACC 497, BCOM 275, BPA 406, BUS 475, CPMGT 305, FIN 
486, GBM 489, GEN 195, GEN 200, HRM 498, MGT 420, MGT 465, 
MGT 470, MGT 488, MGT 498, MKT 498, OI 466, SUS 300 
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Course Descriptions for the BSB
GEN 200 ...................................................................................3 credits
Foundations for General Education and Professional Success
This general education course is designed to introduce the inten-
tional learner to communication, collaboration, information utiliza-
tion, critical thinking, problem solving and professional 
competence and values. The course uses an interdisciplinary 
approach for the learner to develop personal, academic strategies 
in order to reach desired goals and achieve academic success. 
GEN 195 ...................................................................................3 credits
Foundations of University Studies 
The essential information, skills, tools, and techniques necessary 
for academic success and personal effectiveness at the University 
of Phoenix are introduced in this course. The course develops and 
applies practical knowledge and skills immediately relevant to 
first-year university students. Course topics include goal setting 
and working with personal motivation, understanding and using 
University resources, developing efficient study habits, making the 
most of personal learning styles, and how best to manage time and 
reduce personal stress levels. 
BCOM 275 ................................................................................3 credits
Business Communications and Critical Thinking
This course introduces students to the foundations of communica-
tion in a business setting. Students will develop skills in critical 
thinking and decision making through the forms of written com-
munication, including memos, emails, business letters, and reports. 
Other topics include communication ethics and cross-cultural com-
munications, personal communication styles, solving organiza-
tional problems, and the evaluation of an organizations strategic 
direction.
BIS 220 ......................................................................................3 credits
Introduction to Computer Applications and Systems
This course provides an overview of Business Information Sys-
tems. Students learn to apply Microsoft Office™ tools including 
work processing, spreadsheet, database, and presentation software 
to accomplish business objectives. Other topics include uses of 
application software and the Internet for effective problem solving, 
exploration of relevant emerging technologies, and how informa-
tion is used across different industries.
MGT 230...................................................................................3 credits
Management Theory and Practice
This course explores the rich field of management in theory and 
practice, and as both a science and an art. Students learn to apply 
management concepts to current workplace issues. Other topics 
include increasing competitive forces, expectations for successful 
performance of employees and organizations, and achieving 
desired business goals. 
MGT 311 ...................................................................................3 credits
Organizational Development
This organizational behavior course encompasses the study of 
individual and group behavior in organizational settings. Students 
will learn to examine their role in an organization. Other topics 
include strategic elements of organizational behavior, workforce 
diversity, managing change, effective communication, and perfor-
mance systems. 

ACC 290 ...................................................................................3 credits
Principles of Accounting I
This course covers the fundamentals of financial accounting as 
well as the identification, measurement, and reporting of the finan-
cial effects of economic events on an enterprise. Students will learn 
to examine financial information from the perspective of manage-
ment. Other topics include decision-making, planning, and con-
trolling from the perspective of a practicing manager. 
ACC 291 ...................................................................................3 credits
Principles of Accounting II
This course introduces accounting concepts in a business environ-
ment. Students learn to create and apply accounting documents in 
making better business decisions. Other topics include plant assets, 
liabilities, accounting for corporations, investments, statements of 
cash flows, financial statement analysis, time value of money, pay-
roll accounting, and other significant liabilities.
ETH 316....................................................................................3 credits
Ethics and Social Responsibility 
This course provides a foundational perspective for ethics and 
social responsibility in relationship to individuals, organizations, 
and the community. Emphasis is placed on the inter-related nature 
of ethics, morality, legal responsibility, and social issues.
ECO 372....................................................................................3 credits
Principles of Macroeconomics
This course provides students with the basic theories, concepts, ter-
minology, and uses of macroeconomics. Students learn practical 
applications for macroeconomics in their personal and professional 
lives through assimilation of fundamental concepts and analysis of 
actual economic events. 
ECO 365....................................................................................3 credits
Principles of Microeconomics
This course provides students with the basic theories, concepts, ter-
minology, and uses of microeconomics. Students learn practical 
applications for microeconomics in their personal and professional 
lives through assimilation of fundamental concepts and analysis of 
actual economic events. 
LAW 421...................................................................................3 credits
Contemporary Business Law
This course reviews the US legal system, common law and its 
development, organizational structures, and the regulatory envi-
ronment pertinent to business. Students will learn to critically 
examine torts, crimes, and business ethics; contracts; business asso-
ciations (agency, partnerships, corporations); wills, estates, trusts, 
and other legal entities; securities regulations; and investor protec-
tion.
FIN 370 .....................................................................................3 credits
Finance for Business
This course introduces the student to the essential elements of 
finance for business. Emphasis is placed on financial management, 
financial markets, and the tools, techniques, and methodologies 
used in making financial decisions. Topics include: Financial plan-
ning, working capital management, capital budgeting, long term 
financing, and international finance. 
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MKT 421................................................................................... 3 credits
Marketing
This course involves an integrated analysis of the role of marketing 
within the total organization. Specific attention is given to the anal-
ysis of factors affecting consumer behavior, the identification of 
marketing variables, the development and use of marketing strate-
gies, and the discussion of international marketing issues. 
RES 351..................................................................................... 3 credits
Business Research
This course evaluates the process of conducting business research 
for improving decision making within an organization. Students 
will learn to apply an understanding of commonly employed busi-
ness research techniques to improve a situation, solve a problem, 
or change a process. Other topics include problem framing, data 
collection, data analysis, and data presentation. 
QNT 351................................................................................... 3 credits
Quantitative Analysis for Business
This course integrates applied business research and descriptive 
statistics. Students will learn to apply business research and 
descriptive statistics in making better business decisions. Other 
topics include examination of the role of statistics in research, sta-
tistical terminology, the appropriate use of statistical techniques, 
and interpretation of statistical findings in business and research.
BUS 475 .................................................................................... 3 credits
Integrated Business Topics
The integrated business topics course examines strategic business 
management while integrating topics from previously completed 
business foundation coursework. This allows students to demon-
strate a comprehensive understanding of the undergraduate busi-
ness curricula with a significant emphasis placed on the 
assessment of individual outcomes to determine content mastery. 
COMM 215 ............................................................................. 3 credits
Essentials of College Writing
This course covers the essential writing skills required for college-
level coursework. Students will learn to distinguish between inter-
pretive and analytical writing while using the writing process and 
specific rhetorical strategies to develop position and persuasion 
essays and a case study analysis, and learning teams will prepare 
an applied research paper. The course offers exercises for review of 
the elements of grammar, mechanics, style, citation, and proper 
documentation.
GEN 200................................................................................... 3 credits
Foundations for General Education and Professional Success
This general education course is designed to introduce the inten-
tional learner to communication, collaboration, information utiliza-
tion, critical thinking, problem solving and professional 
competence and values. The course uses an interdisciplinary 
approach for the learner to develop personal, academic strategies 
in order to reach desired goals and achieve academic success. 

GEN 101................................................................................... 3 credits
Skills for Lifelong Learning
This course is designed to provide core competencies for adult 
learners. The course examines learning theory and the application 
of adult learning principles to communication skills, group pro-
cesses, and personal management. Adult learners will develop 
strategies for achieving University of Phoenix Learning Goals in 
school, work, and personal settings. They will also be introduced to 
the University Library and learn how to access resources success-
fully.
GEN 300................................................................................... 3 credits
Skills for Professional Development
This course examines the skills necessary for successful critical 
thinking, teamwork, research, and communication. The course is 
designed to aid adult learners in acquiring and improving the core 
competencies that are necessary at the University of Phoenix. Stu-
dents will examine their reasons for returning to school, and 
develop strategies for achieving educational goals in school, work, 
and personal settings. Students will also be introduced to the Uni-
versity library and learn how to access its resources successfully.
MTH 209 .................................................................................. 3 credits
College Mathematics II
This course continues the demonstration and examination of vari-
ous basic algebra concepts that was begun in MTH 208: College 
Mathematics I. It assists in building skills for performing more 
complex mathematical operations and problem solving than in ear-
lier courses. These concepts and skills should serve as a foundation 
for subsequent quantitative business coursework. Applications to 
real-world problems are emphasized throughout the course. Spe-
cific applications to disciplines such as statistics, accounting, 
finance, and economics are demonstrated and discussed. A variety 
of other applications, such as geometry, personal finance, science, 
and engineering, are also demonstrated and discussed. 
MTH 220 .................................................................................. 3 credits
College Algebra
This course presents traditional concepts in college algebra. Topics 
include linear, polynomial, rational, radical, exponential and loga-
rithmic functions, systems of equations, sequences, series, and 
probability.   
CHM 110.................................................................................. 3 credits
Introductory Chemistry
This course will examine the basic principles of chemistry concep-
tually and specifically. The course will apply chemical concepts to 
address relevant issues ranging from atomic structure and chemi-
cal reactions to organic and biological chemistry. The course topics 
include matter and energy, chemical bonding, intermolecular 
forces, chemical equilibrium, and nuclear, organic, and biological 
chemistry. Students will apply these concepts using practical exam-
ples, facilitated discussions, and experiments conducted through a 
virtual laboratory. 
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PHY 101....................................................................................3 credits
Fundamentals of Physics
This course is designed to introduce physics at an entry level by 
examining the principle laws of physics leading to a conceptual 
understanding of how these principles relate to everyday life. The 
topics in this course include Newton's laws, properties of matter, 
heat and thermodynamics, electricity and magnetism, and waves. 
Students will apply these principles using practical examples, facil-
itated discussions, and experiments conducted through a virtual 
laboratory. 
HIS 145 .....................................................................................3 credits
The American Experience Since 1945
This course is an overview of the principal social, political, eco-
nomic, and global events which have shaped the American experi-
ence since World War II. Understanding modern American history 
is a necessity in today's ever-changing world. This course aims to 
supply the tools for understanding current political, social, cul-
tural, and economic problems in the U.S. by applying an historical 
perspective to analyze contemporary issues. 
POL 215 ....................................................................................3 credits
State and Local Political Processes
This course is designed to introduce students to state and local 
government structures and processes. Government and business 
relationships are particularly emphasized. Opportunities are pro-
vided for students to observe and interact with state and local gov-
ernment officials and groups and to debate public policy issues in a 
local or state government meeting setting.
Course Descriptions for the Accounting Concentration
ACC 349 ...................................................................................3 credits
Cost Accounting
This course introduces cost terminology and flows, standard cost 
systems, relevant costing, budgeting, inventory control, capital 
asset selection, responsibility accounting, and performance mea-
surement. 
ACC 421 ...................................................................................3 credits
Intermediate Financial Accounting I
This course examines the conceptual framework of accounting, 
including cash versus accrual accounting, the income statement 
and balance sheet, the time value of money, revenue recognition, 
statement of cash flows and full disclosure issues.
ACC 422 ...................................................................................3 credits
Intermediate Financial Accounting II
This course is the second of the three part series of courses related 
to intermediate accounting. This section examines the balance 
sheet in more detail, including intangible assets, current liabilities 
and contingencies, long-term liabilities, stockholder's equity, and 
earnings per share. The course finishes with a look at investments 
and revenue recognition. Interwoven in the presentation of the 
material is an assortment of ethical dilemmas that encourage dis-
cussions about how the accountant should handle specific situa-
tions.

ACC 423 ...................................................................................3 credits
Intermediate Financial Accounting III
This course is the third of a three-part series of courses related to 
intermediate accounting. This course examines owner’s equity, 
investments, income taxes, pensions and post-retirement benefits, 
as well as changes and error analysis. The course finishes with a 
look at derivative instruments. Interwoven in the presentation of 
the material is an assortment of ethical dilemmas that encourage 
discussions about how the accountant should handle specific situa-
tions. 
ACC 497 ...................................................................................3 credits
Advanced Topics in Accounting Research
This course in accounting research provides students with an in-
depth examination of the Generally Accepted Accounting Princi-
ples (GAAP) and acceptable alternative reporting practices. 
Through comprehensive case studies, students will develop the 
research application skills necessary to analyze and make decisions 
regarding accounting reporting dilemmas in for-profit and not-for-
profit companies.
Course Descriptions for the Administration Concentration
ACC 400 ...................................................................................3 credits
Accounting for Decision Making
This course concentrates on effective decision making as it relates 
to financial activities in a business enterprise. Course topics will 
include financial assets, liabilities, equity, business operations, 
financial management, and financial statement analysis. Students 
will have the necessary analytical tools to enhance business opera-
tions.
MGT 448...................................................................................3 credits
Global Business Strategies
The manager’s perspective in the fields of international payments, 
international trade, and investments are analyzed. Emphasis is 
given to the materials and concepts that illuminate the strategies, 
structure, practices, and effects of multinational enterprises. 
ACC 340 ...................................................................................3 credits
Accounting Information Systems I
This course is designed to provide accounting students with the 
proper mix of technical information and real-world applications. 
Areas of study include fundamental concepts and technologies, 
(what computers can do for business), the Internet, intranets elec-
tronic commerce, information systems development, basic project 
management principles, decision support systems, and the benefits 
of computer/human synergy. 
BSA 375 ....................................................................................3 credits
Fundamentals of Business Systems Development
This course introduces the logical and design considerations 
addressed during system and application software development. It 
provides a solid background in information systems analysis and 
design techniques through a combination of theory and applica-
tion. Systems Development Life Cycle (SDLC) will be fundamental 
to the course. 
EBUS 405 ..................................................................................3 credits
e-Business Technologies
This course examines the Internet and provides an integration of 
information technology subjects. Topics include the facilities, ser-
vices, and trends of the Internet. The functions of information tech-
nology that support e-business are emphasized. 
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ISCOM 472............................................................................... 3 credits
Lean Enterprise
This course provides an overview of lean manufacturing practices 
within a company and its supply chain. It addresses fundamental 
practices including flowcharting of business processes, collection 
and analysis of process performance data and the removal of those 
activities that are determined to be wasteful or non-essential. 
MKT 441................................................................................... 3 credits
Marketing Research
This course covers basic research methodology applied to market-
ing issues. Students study methods and techniques for collection, 
analysis, and interpretation of primary and secondary data for cus-
tomer and business marketing. 
MGT 437 .................................................................................. 3 credits
Project Management
This course examines project management roles and environments, 
the project life cycle, and various techniques of work, planning, 
control, and evaluation for project success.
ETH 355.................................................................................... 3 credits
Understanding Ethics
This is an advanced course in moral philosophy, or ethics. Through 
a critical survey of theory and application, these courses examine 
the frameworks of moral judgment (e.g. cultural relativism, subjec-
tivism); historically important theoretical approaches to ethics; and 
consider a wide variety of important moral issues such as war, ani-
mal rights, abortion, and euthanasia. (Honors Credit Only).  
OI 370 ....................................................................................... 3 credits
Innovation for the 21st Century
This course covers the impact of innovation on organizations. In 
this course students will apply innovation strategies, processes, 
and theories to help propel an organization into the 21st century. 
Topics will include managing innovation process, organizational 
culture for innovation, and leadership of innovation. 
PHL 410.................................................................................... 3 credits
Classical Logic
This is a systematic course in the use of argument and logic in for-
mal constructs. As logic is applied in various aspects of human rea-
soning including from deductive inference to mathematical proofs, 
this course will demonstrate the skills of deduction, validity, and 
symbols to determine the strengths and soundness of argument 
and conclusions. 
Course Descriptions for the Finance Concentration
FIN 419..................................................................................... 3 credits
Finance for Decision Making 
This course addresses advanced principles in financial manage-
ment and decision making. Emphasis is placed on providing rele-
vant theory, best practices, and skills to effectively manage risk, 
time value of money, working capital, capital structure, the regula-
tory environment, and evolving issues in financial management. 
FIN 486..................................................................................... 3 credits
Strategic Financial Management 
This course gives students the opportunity to integrate previously 
learned finance and accounting concepts and practices to contem-
porary business strategies, while improving financial decision-
making and problem-solving skills. In addition, students will 
examine real-world financial management scenarios in order to 
apply best practices resulting in increased value for various types 
of organizations. 

FIN 366..................................................................................... 3 credits
Financial Institutions
This course will cover financial institutions such as insurance com-
panies, commercial banks, investment banks and savings and loan 
associations. The risks facing financial institutions and how to 
measure and manage those risks are analyzed.
FIN 375..................................................................................... 3 credits
Financial Management in the Small Business
This course focuses on the role that financial management plays in 
the development and sustainability of a small business. This course 
provides a detailed review of forecasting, budgeting, daily cash 
flow management techniques and monitoring financial perfor-
mance in small business operations. Specifically, students will 
address funding, venture capital, and debt management, cash-flow 
management, financial planning, and capital budgeting.  
FIN 402..................................................................................... 3 credits
Investment Fundamentals and Portfolio Management
This course covers the theories and practices of investments 
including financial markets, risk and return, securities, asset alloca-
tion and diversification. Students will utilize analytical techniques 
available in the investment planning and selection process in the 
environment in which investment decisions are made. Students 
will apply finance models and investment strategies to analyze and 
manage investments for various types of organizations.
FIN 410..................................................................................... 3 credits
Working Capital Management 
Working Capital Management This course covers the basics of 
working capital management with emphasis on how firms manage 
current assets and liabilities to ensure the organization has suffi-
cient cash to pay day-to-day bills and meet short-term obligations. 
The balance between risk and return is emphasized. Some of the 
basic techniques of financial forecasting, accounts receivable and 
inventory management will also be explored.  
FIN 415..................................................................................... 3 credits
Corporate Risk Management
This course will provide students with the elements of corporate 
risk management in a competitive business environment. Empha-
sis will be placed upon the identification, measurement, manage-
ment, and planning aspects of risk management, as well as trends 
and developments in the business environment. Insurance consid-
erations in corporate risk management will also be addressed. Stu-
dents will utilize newly acquired knowledge and techniques to 
develop a corporate risk management plan that will maximize 
value for the organization and stakeholders. 
FIN 420..................................................................................... 3 credits
Personal Finance
This course provides an introduction to personal financial plan-
ning. Personal financial goals are examined with a focus on invest-
ment risk and returns, markets, and analysis tools useful in 
assessing financial situations.
FIN 444..................................................................................... 3 credits
Mergers, Acquisitions, and Corporate Restructuring
This course prepares students to analyze merger and acquisition 
(M&A) opportunities in ways that will maximize corporate value 
and shareholder wealth in a competitive market environment. Spe-
cial emphasis is placed on the identification, screening, selection, 
evaluation, and financing of M&A activities. Additionally, the 
course examines business failures and restructuring strategies.
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FIN 467 .....................................................................................3 credits
Real Estate Investment
This course explores the techniques of real estate investment analy-
sis, including financing, taxes, and decision making criteria in 
today’s real estate investment environment.
Course Descriptions for the Global Management 
Concentration
GBM 380 ...................................................................................3 credits
Global Business
This course addresses major forces in the global environment and 
the impact upon business strategies, operations, and decision mak-
ing. Special emphasis is placed on developing a global mindset and 
the intricacies of the global business environment.
GBM 381 ...................................................................................3 credits
International Trade
This course examines the concepts and components of interna-
tional trade. Emphasis is placed on applying current theories, con-
cepts, and practices in conducting global business transactions.
HRM 350 ..................................................................................3 credits
International Human Resource Management
This course is an overview of international human resources man-
agement practices with emphasis on human resources challenges 
and opportunities facing global business enterprises.  Students will 
examine human resources management in the global business 
environment. Upon completion of this course, students will be able 
to identify, and evaluate global HR strategies and practices to 
increase organizational effectiveness and efficiency.
ISCOM 383 ...............................................................................3 credits
Global Value Chain Management 
This course describes value chain activities between buyers and 
sellers in international business. Emphasis is placed on global 
sourcing, procurement of materials and services, and on business-
to-business cultural differences between countries. 
GBM 489 ...................................................................................3 credits
Strategic Topics in Global Business Management
This course applies the principles of international trade, global 
monetary systems, international organizations, and economic 
development to make effective strategic business decisions. 
Emphasis is placed on utilizing improved strategic thinking and 
decision-making capabilities in the global environment.
Course Descriptions for the Sustainable Enterprise 
Management Concentration
MGT 360...................................................................................3 credits
Green and Sustainable Enterprise Management
This course provides an overview of sustainable management tech-
niques from an economic, social, and corporate environmental 
responsibility perspective. Special emphasis is placed on produc-
tion principles, innovative and sustainable practices, and the 
importance of managing the bottom line in business.
MGT 470...................................................................................3 credits
Sustainable Enterprise Planning 
This course provides an integrative discussion on sustainable 
enterprise planning. Special emphasis is placed on applying envi-
ronmental science, systems analysis, environmental economics, 
resource allocation, and the regulatory environment to developing 
a sustainable business plan for the future.

BUS 327 ....................................................................................3 credits
The Sustainable Organization
This course focuses on the business practices and tools that add 
economic, social, and ethical value to the business resources of a 
sustainable enterprise. Emphasis is placed on the general science of 
sustainability, consumptive calculations of manufacturing, and the 
impact of business decisions on the environment. 
BUS 372 ....................................................................................3 credits
Business Sustainability Standards
This course provides a regulatory and compliance overview the 
local, state, and federal business sustainability standards. Special 
emphasis is placed on ISO requirements, LEED certification, and 
emerging sustainability standards for business. Students will also 
address compliance as a competitive advantage and the ethical 
responsibility of businesses to employees, the community, and the 
environment.
ECO 370 ...................................................................................3 credits
Environmental Economics
This course applies the theoretical economic tools to environmental 
issues. Special emphasis will be devoted to analyzing the role of 
public policy regarding the economy and the environment.  
MGT 380 ..................................................................................3 credits
Organizational Change Management 
This course prepares students to be effective agents for change in 
the business community. This includes a step-wise framework for 
understanding, designing, and implementing change successfully. 
Special emphasis is placed on organizational change, program 
design, change processes, and successfully implementing both 
short-term and long-term change within the organization.  
MGT 403...................................................................................3 credits
Environmental Management Systems
This course provides a framework for managing Environmental 
Management Systems (EMS). This includes continuous improve-
ment through environmental management; facilities and supply-
chain management; systems integration; environmental consider-
ations; and operational utilization of environmental management 
systems. 
MKT 411 ...................................................................................3 credits
Green Marketing
This course applies the principles of sustainability and the philoso-
phy of being environmentally green to the area of marketing. Spe-
cial emphasis is placed on sustainable product design; awareness 
and cause marketing; public relations and green-washing; and 
emerging going-green marketing trends.  
MGT 441...................................................................................3 credits
Business Models in Early-stage Enterprises
This course provides an overview of business models for early-
stage entrepreneurial ventures in all industries, including those in 
green industries and clean technology. Emphasis is placed on 
designing a competitive early-stage enterprise business model, the 
competing interests of stakeholders, the use of triple bottom line 
measures to guide enterprise design, forms of ownership, intellec-
tual property, and exploring financing options—both private and 
public. 
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MKT 442................................................................................... 3 credits
Market Discovery and Validation in Early-stage Enterprises
This course applies entrepreneurial approaches to the discovery 
and validation of markets in all industries for early-stage entrepre-
neurial ventures, including those in green Industries and clean 
technology. Emphasis is placed on iterative approaches for product 
design; validation of customer needs in an early-stage entrepre-
neurial setting; and early-stage enterprise marketing needs and 
trends. 
BUS 443 .................................................................................... 3 credits
Implementing Entrepreneurship in Early-stage Enterprises
This course focuses on the implementation of lean business models 
in entrepreneurial ventures in all industries, including those in 
green industries and clean technology. This includes the strategic 
application of financial planning, capital management, marketing, 
people management, and leadership as a means to reduce start-up 
risk. Emphasis is placed on adapting the business plan to the realis-
tic needs of an early-stage owner and entrepreneur. 
Course Descriptions for the Human Resource Management 
Concentration
HRM 300 .................................................................................. 3 credits
Fundamentals of Human Resource Management
This course explores the critical role of human resources in achiev-
ing business results. The course will help students to have a solid 
understanding of the fundamentals of human resource manage-
ment and its strategic relevance in business today. This course will 
provide students with a critical perspective on the development of 
human capital in the context of a unified system of attracting, 
retaining and developing talent that creates and supports the 
vision and values of the organization. Students will develop an 
understanding of the critical business implications for human 
resource professionals today. 
HRM 498 .................................................................................. 3 credits
Strategic Human Resource Management and Emerging Issues
This course focuses on strategic HR management and key issues 
that are opportunities and challenges for the HR function. The 
course explores how to align human resource management (HRM) 
with business strategies, and the emerging issues facing busi-
ness.Students will evaluate the HRM competencies and leadership 
skills needed for a strategic HRM plan. Students will examine what 
strategic HRM planning is and how to do it, as well as learning 
how to manage the necessary change in emerging business envi-
ronments. The course will define the new roles and expectations of 
companies for the HRM functions.
HRM 310 .................................................................................. 3 credits
Change Management
This course examines both the human and organizational aspects 
of change. Topics include identifying the types and sources of 
change, human and organizational resistance to change, theories of 
managing change, and developing skills that will enable the stu-
dent to lead, implement, and sustain change.

HRM 324.................................................................................. 3 credits
Total Compensation
This course explores topics in basic total compensation design and 
decision-making. It will provide the student with knowledge and 
skills required for planning, developing, and administering total 
compensation programs that are compliant with government laws 
and regulations. Topics include: wage decisions, budgeting, bene-
fits, incentive plans, and retirement plans. 
HRM 326.................................................................................. 3 credits
Employee Development
This course explores the role and relevance of employee develop-
ment in today’s business environment. This course will also pro-
vide students with a thorough understanding of the legalities 
impacting employee development, the strategic role that employee 
development plays in an organization, and the impact education 
has on employee motivation. The course will also explore methods 
of program design, development, and assessment. 
HRM 420 ................................................................................. 3 credits
Human Resource Risk Management
This course introduces students to risk management in a human 
resources department context. The course introduces basic risk 
management concepts that the student can apply to HR responsi-
bilities of an organization to avoid or mitigate potential liabilities. 
Topics will include health and safety, security, crisis management, 
legal compliance, employment and discrimination issues.
MGT 434 .................................................................................. 3 credits
Employment Law
This course provides an overview of federal statutes and state-reg-
ulated areas that impact the personnel function. Among the topics 
addressed are EEO and affirmative action, OSHA, ERISA, FMLA, 
and ADA; employee privacy issues (polygraph testing, drug and 
alcohol testing, employer searching and monitoring); and wrongful 
discharge. 
Course Descriptions for the Management Concentration
PHL 458 ................................................................................... 3 credits
Creative Minds and Critical Thinking
In this course students will analyze the thinking process from a 
critical and creative perspective. The lives of prominent creative 
thinkers will be examined to identify the social, historical, psycho-
logical, and cultural elements that influenced their development. 
The salient aspects of creativity will be assessed along with the 
relationship between creativity and critical thinking. Students will 
apply critical thinking skills to contemporary creative and scientific 
thought. 
MGT 498 .................................................................................  3 credits
Strategic Management 
This course gives students the opportunity to integrate manage-
ment concepts and practices to contemporary business strategies, 
while discussing the theories of strategic management. This course 
will focus on improving management decision-making and prob-
lem-solving skills. Students will create a strategic management 
plan. 
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HRM 300 ..................................................................................3 credits
Fundamentals of Human Resource Management
This course explores the critical role of human resources in achiev-
ing business results. The course will help students to have a solid 
understanding of the fundamentals of human resource manage-
ment and its strategic relevance in business today. This course will 
provide students with a critical perspective on the development of 
human capital in the context of a unified system of attracting, 
retaining and developing talent that creates and supports the 
vision and values of the organization. Students will develop an 
understanding of the critical business implications for human 
resource professionals today. 
HRM 326 ..................................................................................3 credits
Employee Development
This course explores the role and relevance of employee develop-
ment in today’s business environment. This course will also pro-
vide students with a thorough understanding of the legalities 
impacting employee development, the strategic role that employee 
development plays in an organization, and the impact education 
has on employee motivation. The course will also explore methods 
of program design, development, and assessment. 
LDR 300 ....................................................................................3 credits
Innovative Leadership 
This course provides a foundation of understanding of leadership 
and its role in managing people and systems. This course will 
cover key leadership elements such as effective leadership behav-
ior, power and influence, the differences between leadership and 
management, leading change, intrapreneurship, and how an inno-
vative mindset impacts people and systems in a continually chang-
ing global and virtual environment. 
MGT 360...................................................................................3 credits
Green and Sustainable Enterprise Management
This course provides an overview of sustainable management tech-
niques from an economic, social, and corporate environmental 
responsibility perspective. Special emphasis is placed on produc-
tion principles, innovative and sustainable practices, and the 
importance of managing the bottom line in business.
MGT 411 ...................................................................................3 credits
Innovative and Creative Business Thinking
This course provides students with the skills and knowledge neces-
sary for using innovative and creative thinking strategies to 
improve managerial decision making and problem solving.  
Emphasis is placed upon learning critical skills to identify and 
facilitate innovative behavior and collaboration within the organi-
zation that will increase sustainable business growth and 
strengthen abilities to respond to organizational changes and chal-
lenges. Course lectures, reading and projects will span theory and 
practice and draw upon examples from multiple industry sectors.
MGT 426...................................................................................3 credits
Managing Change in the Workplace
This course provides an overview of methods and techniques 
required of supervisory and management personnel responsible 
for managing change. As a result of the course, students will be 
able to identify and develop strategies for managing the following: 
organizational aspects of change, including shifts in leadership, 
reorganizations, working conditions, technologically imposed 
change and workforce issues. In addition to developing strategies, 
students will gain expertise in applying communication strategies 
that effectively deal with change.

OI 361........................................................................................3 credits
Innovation, Design, and Creativity for a Competitive Advantage 
This course will provide students with a solid foundation in inno-
vation, design, and creativity. Additionally, students will be pre-
pared to apply relevant principles, tools, and techniques to 
promote and sustain organizational innovation for competitive 
advantage.
ETH 355 ...................................................................................3 credits
Understanding Ethics
This is an advanced course in moral philosophy, or ethics. Through 
a critical survey of theory and application, these courses examine 
the frameworks of moral judgment (e.g. cultural relativism, subjec-
tivism); historically important theoretical approaches to ethics; and 
consider a wide variety of important moral issues such as war, ani-
mal rights, abortion, and euthanasia. (Honors Credit Only).
OI 370 .......................................................................................3 credits
Innovation for the 21st Century
This course covers the impact of innovation on organizations. In 
this course students will apply innovation strategies, processes, 
and theories to help propel an organization into the 21st century. 
Topics will include managing innovation process, organizational 
culture for innovation, and leadership of innovation. 
PHL 410 ...................................................................................3 credits
Classical Logic
This is a systematic course in the use of argument and logic in for-
mal constructs. As logic is applied in various aspects of human rea-
soning including from deductive inference to mathematical proofs, 
this course will demonstrate the skills of deduction, validity, and 
symbols to determine the strengths and soundness of argument 
and conclusions. 
Course Descriptions for the Marketing Concentration
MKT 435 ...................................................................................3 credits
Consumer Behavior
This is an introductory course in analyzing consumer and purchas-
ing behaviors as basic considerations in the development of a mar-
keting mix. Economic, social, psychological, and cultural factors 
are considered as they relate to the development of marketing pro-
grams. 
MKT 498 ...................................................................................3 credits
Integrated Marketing Strategies
This course provides students with an in-depth study of Integrated 
Marketing Communications (IMC). Emphasis will be placed on the 
strategic roles and integration of marketing communication ele-
ments including advertising, public relations, sales promotion, 
event management, media selection, and sales management.
COM 340 ..................................................................................3 credits
Mass Communication
This course delves into the processes and technology of communi-
cation on societal and global levels accomplished through the print 
and electronic media. Content of communication studied ranges 
from journalism, entertainment, commerce, and advocacy to per-
sonal communication on the Internet. The dynamic changes that 
have taken place and are evolving today in mass media and mass 
communication will be considered along with predictions about 
the role of mass communication. 
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COM 400 .................................................................................. 3 credits
Media and Society
The development and evolution of contemporary society have 
become inextricably intertwined with the development and use of 
electronic media within the past 100 years. This course explores the 
complex interactions involving society, information, communica-
tion, and the electronic media. Controversial topics that media 
have brought to the fore, and in some cased caused, will be high-
lighted. 
MKT 438................................................................................... 3 credits
Public Relations
This course provides an introduction to the field of public relations. 
Areas covered are media relations; promotion; tools used in devel-
oping public relations and publicity, and improving customer satis-
faction; relationship-building strategies; and ethics and public 
relations.
Course Descriptions for the Project Management 
Concentration
CPMGT 300 ............................................................................. 3 credits
Project Management
This course examines project management roles and environments, 
the project life cycle, and various techniques of work planning, and 
control and evaluation to achieve project objectives. The tools cur-
rently available to project managers are illustrated in this course 
through the use of Microsoft® Project® software.
CPMGT 301 ............................................................................. 3 credits
Strategic Portfolio and Project Management
This course provides students with insight into the management of 
an organization’s strategic project portfolio. Students will learn the 
value of aligning a project’s goals and objectives with the organiza-
tion’s strategies and stakeholders’ interests. In addition, this course 
will illustrate how project teams are used to accomplish continuous 
improvement and to facilitate change within the organization. Stu-
dents will also examine the characteristics of global and virtual 
project management. 
CPMGT 302 ............................................................................. 3 credits
Procurement and Risk Management
This course explores the procurement planning process, contract-
ing methods and phases, outsourcing, contract administration, and 
the external environment of the procurement management pro-
cesses. The course also addresses risk management applied to both 
project and procurement management processes.
CPMGT 303 ............................................................................. 3 credits
Project Estimating and Control Techniques
To be successful, project managers must analyze alternative project 
decisions by relying heavily on project estimating and control tools 
and techniques. This course provides students with the skills 
required to plan, baseline, monitor, analyze, and evaluate project 
performance. Students work in groups to analyze program param-
eters and work situations.
CPMT 305 ................................................................................ 3 credits
Project Management Capstone
This course is the capstone of the Professional Certificate in Project 
Management. Students will demonstrate project management 
skills learned via the preparation of a project plan and presentation 
of that plan to the executive board in a role-play environment. Key 
project management concepts and processes studied in the prior 
five courses will be integrated and applied to the class project. 

Course Descriptions for the Public Sector Concentration
BPA 303 ........................................................................................3 credits
Public Programs: Implementation and Evaluation in a Dynamic 
Environment
This course focuses on the implementation of public policy deci-
sions through the identification and development of specific meth-
ods for servicing the public good. It incorporates an emphasis on 
intergovernmental relations and the increasing use of private 
resources in the service delivery system. A strong emphasis is 
placed on evaluating both the delivery processes and service out-
comes as a means to continuously improve service delivery effec-
tiveness.
BPA 406 ........................................................................................3 credits
The Public Leader: Integration and Application
This course is intended to synthesize the concepts and theories 
covered in previous public administration courses and deepens the 
student’s understanding of the challenges and complexities facing 
and public leader. Student will explore the leadership styles of suc-
cessful national, state, and local leaders to integrate and apply the 
principles and practices of public administration in a real world 
setting.
BPA 301 ........................................................................................3 credits
Foundations of Public Administration
This course serves as an introduction to the study of public admin-
istration. During this course, the student will review the political 
and social theories of public administration. Students will review 
leadership, human resources, finance, and ethics within a public 
policy-making environment. Students will become familiar with 
the complex issues facing local, state, and federal public adminis-
trators today.
HRM 330.................................................................................. 3 credits
Human Resources and Labor Relations in Public Service
This course explores the changing civil service system within the 
rich, varied and pluralistic public service of today. Course topics 
will include recruiting, staffing, employee retention, performance 
management, compensation, benefits, and promotion. Labor rela-
tions, with and without a collective bargaining agreement will be 
studied. Students will study the resolution of disagreements using 
alternative dispute resolution systems designed to advance the 
public purpose.
FIN 380..................................................................................... 3 credits
Financial Management of Non-Profit Organizations  
Financial Management of Non-Profit Organizations This course 
emphasizes the utilization of key financial concepts to effectively 
obtain desired goals and objectives by non-profit organizations in 
the private, public, and the international arenas. While profit ori-
ented entities focus on maximizing shareholder's wealth, non-
profit organizations are concerned with deriving maximum benefit 
for each dollar expended on a charitable endeavor. The centrality 
of finance to achieve such goal will be thoroughly explored. 
ACC 460................................................................................... 3 credits
Government and Non-Profit Accounting
This course covers fund accounting, budget and control issues, rev-
enue and expense recognition and issues of reporting for both gov-
ernment and non-profit entities.
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MKT 438 ...................................................................................3 credits
Public Relations
This course provides an introduction to the field of public relations. 
Areas covered are media relations; promotion; tools used in devel-
oping public relations and publicity, and improving customer satis-
faction; relationship-building strategies; and ethics and public 
relations.
Course Descriptions for the Small Business Management & 
Entrepreneurship Concentration
MGT 401 ..................................................................................3 credits
The Small Business: Structure, Planning and Funding
This course provides an overview of the small business from con-
cept through funding. Emphasis is placed on designing a competi-
tive business model, crafting the business plan, forms of ownership 
and exploring funding options. 
MGT 418...................................................................................3 credits
Evaluating New Business Opportunities 
This course focuses on evaluating the benefits and risks associated 
with new business opportunities. This includes reviewing the pro-
jected return on investment, the role of risk, investor consider-
ations, strategic planning, and modeling techniques to analyze 
possible business ventures. 
FIN 375 ....................................................................................3 credits
Financial Management in the Small Business
This course focuses on the role that financial management plays in 
the development and sustainability of a small business. This course 
provides a detailed review of forecasting, budgeting, daily cash 
flow management techniques and monitoring financial perfor-
mance in small business operations. Specifically, students will 
address funding, venture capital, and debt management, cash-flow 
management, financial planning, and capital budgeting.  
MKT 431 ...................................................................................3 credits
Small Business Marketing
Knowing your customer, growing your customer base and creating 
a consumer driven culture are key drivers of sustainability in the 
small business. This course focuses on the functions of evaluating 
opportunities, creating value, and developing effective pricing and 
advertising strategies. 
MGT 465 ..................................................................................3 credits
Small Business and Entrepreneurial Planning
This course focuses on the development of a strategic business plan 
applicable for the needs of a small business or entrepreneurial ven-
ture. This will include the strategic and integrative application of 
financial planning, capital management, marketing, people man-
agement, and leadership. Special emphasis is placed on adapting 
business planning requirements to the realistic needs of small busi-
ness owners and entrepreneurs.
Course Descriptions for the Service Sector Concentration
OI 365........................................................................................3 credits
Knowledge Management and Intellectual Capital
In this course, students are provided the knowledge and skills nec-
essary for effective knowledge management present in today's 
increasingly innovative and global business environment. Students 
will be asked to consider a variety of topics critical to an organiza-
tion's long-term success including, but not limited to innovation, 
intellectual capital, goodwill, brand recognition, organizational 
partnerships, and organizational culture.

OI 466 .......................................................................................3 credits
Organizational Innovation Integrated Project
This project-based course integrates knowledge and skills from 
previous organizational innovation coursework and requires busi-
ness students to demonstrate their innovative, creative, and inspi-
rational capacity to solve a real life business problem or 
opportunity. Using design principles, practices, and theory, stu-
dents will be asked to create innovative solutions to problems or 
opportunities in the areas of strategy, process, product, and service. 
BRM 353 ...................................................................................3 credits
Product Brand Management
This course presents an analysis of the goods and services lifecycle 
from conception to purchase. Special emphasis is placed on design 
and implementation of successful product development and brand 
management strategies that deliver value to consumers.
MGT 356....................................................................................3credits
Retail Personnel Management
This course focuses on the personnel management aspects of retail 
management. Students will be prepared to utilize recruiting and 
staffing, motivating, training, and ethics concepts to effectively 
lead retail personnel. 
HM 322 .....................................................................................3 credits
Gaming Management
This course provides an overview of the business practices and 
principles unique to the gaming industry. This includes an over-
view of the history and evolution of gaming, different venues, and 
the business implications of the economic and social impact of the 
industry. Special emphasis is placed on legal, ethical, and social 
issues related to gaming entertainment as a business entity.
HM 370 .....................................................................................3 credits
Hospitality Management
This course provides an overview of the fundamental concepts that 
make up the hospitality industry. Students will gain a current per-
spective and understanding of the impact of travel and tourism 
while examining hospitality issues, trends, e-business implications, 
and operational structures. 
HM 486 .....................................................................................3 credits
Trends and Emerging Issues in Hospitality
This course applies a strategic perspective to assessing new trends 
and emerging issues in hospitality management. Special emphasis 
is placed on applying a global perspective to new and emerging 
markets in the hospitality industry. This includes consideration of 
changing social and economic groups as well as shifting demand 
for existing and new products and services.
ISCOM 354...............................................................................3 credits
Retail Operations: Supply Management
This course encompasses an examination of the supply side of the 
retail value chain including logistics, channel management, vendor 
relationships, and purchasing. Students will be prepared to 
develop strategic alliances and optimize the supply chain in a retail 
setting.
MGT 371...................................................................................3 credits
Lodging Management 
This course provides students with the opportunity to examine 
various lodging options within the hospitality industry from a 
managerial perspective. Special emphasis will be placed on guest 
services and on room division management. 
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MGT 372 .................................................................................. 3 credits
Food and Beverage Management
This course focuses on operating and strategic challenges facing 
managers in the food and beverage industry. Topics include cost 
control, forecasting, food safety, service standards, and staffing. 
Students will learn to utilize managerial tools to make sound busi-
ness decisions in a food and beverage organization. 
Course Descriptions for the Environmental Sustainability 
Concentration
SUS 300 .................................................................................... 3 credits
Environmental Sustainability
Students will be presented with a broad treatment of the preserva-
tion and efficient use of resources as well as methods of reversing 
current resource consumption. Topics will include sustainable 
practices, population growth, hydrologic cycle, water treatment 
processes, waste management, alternative energies, and energy 
efficient home or building design. 
ENV 340 ................................................................................... 3 credits
Energy and the Environment
This course will introduce topics covering a wide variety of alter-
native energy sources, the need for renewable energy, as well as the 
problems associated with them. Energy sources will include oil, 
coal, natural gas, hydroelectric, nuclear, wind, solar, geothermal, 
tidal, and biofuels.
SUS 310 .................................................................................... 3 credits
Industrial Ecology
This course introduces students to the field of industrial ecology. 
Students examine the interaction of industrial activities and the 
management of resources to minimize the negative impact on the 
environment due to these activities through the promotion of sus-
tainability. Emphasis is placed on the flow of materials and energy 
through industrial and technological systems. Topics include tech-
nology and society, sustainability, biological and industrial ecology, 
cost analysis, and life-cycle assessment. 
SUS 350 .................................................................................... 3 credits
Green Building and Urban Planning
This course introduces students to the practices of green building 
design and urban planning. Students examine the principles of 
green building with a focus on land use and urban design and 
development. Upon completion of the course, students are able to 
evaluate sustainable design considerations, including economic 
analysis, environmental policies and strategies, land and energy 
usage, resource and waste reduction, transportation, and urbaniza-
tion. 
Students must choose one of the following courses:
SUS 370 .................................................................................... 3 credits
Sustainable Ecosystems
In this course, students evaluate the principles of sustainable prac-
tices in aquatic and terrestrial environments. Students analyze the 
factors that govern ecosystems sustainability which include den-
sity-dependent regulations, mechanisms of biodiversity, invasive 
species, and equilibrium dynamics. The impact of human activities 
and management practices on the environment is examined. 
Emphasis is placed on applying ecological theory to restore and 
manage habitats and populations.  

SUS 380 .................................................................................... 3 credits
Sustainable Planning and Land Use
In this course, students evaluate strategies that lead to the promo-
tion of sustainable development, planning, and land use. Students 
develop a sustainable land use plan for natural and human-domi-
nated landscapes and its impact on socioeconomic issues. Upon 
completion of the course, students are able to apply management 
strategies and relevant land use practices to achieve sustainability.  
SUS 385 .................................................................................... 3 credits
Sustainable Ocean Use
In this course, students evaluate the principles of sustainable ocean 
use. Students analyze the environmental and economic role of the 
oceans. The sources and impact of ocean environmental degrada-
tion are examined. Topics include fisheries, aquaculture, natural 
resources and uses, and pollution. Sustainable management prac-
tices are analyzed by examining global environmental policies and 
regulations. 
The Bachelor of Science in Business (Maryland-

...........................................................................................
Online)

The following Bachelor of Science in Business (BSB) program may be 
offered at these University of Phoenix campus locations: Online, 
depending on state of residence. The availability of programs and 
emphases depend on student demand and other factors. Not all programs 
may be available to all residents of all states. Students may want to 
consider completing certain courses in the Online classroom at Online 
rates if the program is available via the Online modality in their state. 

...........................................................................................Please contact your enrollment advisor for more information. 

The Bachelor of Science in Business (BSB) undergraduate degree 
program is designed to prepare graduates with the requisite 
knowledge, skills, and values to effectively apply various business 
principles and tools in an organizational setting. The BSB founda-
tion is designed to bridge the gap between theory and practical 
application, while examining the areas of accounting, critical think-
ing and decision-making, finance, business law, management, mar-
keting, organizational behavior, research and evaluation, and 
technology. Students are required to demonstrate a comprehensive 
understanding of the undergraduate business curricula through an 
integrated topics course.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number. 
BSB Program Category Requirements - A Track and B Track
Introductory Course, 3 total credits
GEN 200(For A Track only)................................................... 3 credits
Foundations for General Education and Professional Success 
GEN 195 (For B Track only) .................................................. 3 credits
Foundations of University Studies
Communications, 3 total credits
BCOM 275 ~ ............................................................................ 3 credits
Business Communications and Critical Thinking 
Business Information Systems, 3 total credits
BIS 220 ~ .................................................................................. 3 credits
Introduction to Computer Applications and Systems 



University of Phoenix, 2012-2013

278

Management, 6 total credits
MGT 230 ~................................................................................3 credits
Management Theory and Practice
MGT 311 ~................................................................................3 credits
Organizational Development 
Accounting, 6 total credits
ACC 290 ~ ................................................................................3 credits
Principles of Accounting I 
ACC 291 ~ ................................................................................3 credits
Principles of Accounting II
Ethics & Social Responsibility, 3 total credits
ETH 316 ~.................................................................................3 credits
Ethics and Social Responsibility 
Economics, 6 total credits
ECO 372 ~ ................................................................................3 credits
Principles of Macroeconomics 
ECO 365 ~ ................................................................................3 credits
Principles of Microeconomics 
Business Law, 3 total credits
LAW 421 ~................................................................................3 credits
Contemporary Business Law 
Finance, 3 total credits
FIN 370 ~..................................................................................3 credits
Finance for Business 
Marketing, 3 total credits
MKT 421~.................................................................................3 credits
Marketing 
Research and Statistics, 6 total credits
RES 351~...................................................................................3 credits
Business Research 
QNT 351~.................................................................................3 credits
Quantitative Analysis for Business 
Business Capstone, 3 total credits
BUS 475~ ..................................................................................3 credits
Integrated Business Topics 
Students must select one emphasis in a particular area of study at 
the time of enrollment. 
Students may also complete an additional emphasis. Please contact 
your academic representative for more information.
Accounting Emphasis
The Accounting Emphasis promotes identification with and orien-
tation to the accounting profession and is designed to provide 
knowledge skills, and abilities necessary for a career in accounting. 
Core competencies in technology, critical thinking, and communi-
cation are emphasized throughout the curriculum. The program 
also utilizes specific accounting problem-solving software to pro-
vide students with practical knowledge of the accounting field. 
Students have broad exposure to varied business disciplines, 
including management, organizational behavior, economics, and 
finance, and learn how the general manager integrates these disci-
plines to meet the strategic goals of the organization.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-acc.
ACC 349 ~ ................................................................................3 credits
Cost Accounting

ACC 421 ~ ................................................................................3 credits
Intermediate Financial Accounting I
ACC 422 ~ ................................................................................3 credits
Intermediate Financial Accounting II
ACC 423 ~ ................................................................................3 credits
Intermediate Financial Accounting III
ACC 497 ~ ................................................................................3 credits
Advanced Topics in Accounting Research 
The BSB/ACC may not educationally qualify graduates to sit for the CPA 
exam in some states. To the extent that a student intends to sit for the CPA 
examination, the student should consult with the applicable board of 
examiners in the state or states in which the individual intends to sit for 
the examination to determine the precise educational and other 
requirements, including the acceptability of the University's BSB/ACC.
Administration Emphasis
The Business Administration emphasis is designed for the working 
professional employed in a business or public organization. The 
major coursework emphasizes quantitative skills and is designed 
to enable graduates to deal effectively with an increasingly com-
plex business environment. The administration emphasis examines 
the areas of operations management, project management, eco-
nomics, accounting, finance, and strategic management. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-a.
ACC 400 ~ ................................................................................3 credits
Accounting for Decision Making
MGT 448 ~ ...............................................................................3 credits
Global Business Strategies 
Students must choose three of the following courses:
ACC 340 ~ ................................................................................3 credits
Accounting Information Systems I 
BSA 375 ~ .................................................................................3 credits
Fundamentals of Business Systems Development 
EBUS 405 ~...............................................................................3 credits
E-Business Technologies 
ISCOM 472 ~............................................................................3 credits
Lean Enterprise 
MKT 441 ~................................................................................3 credits
Marketing Research 
MGT 437 ~ ...............................................................................3 credits
Project Management 
ETH 355 ~ ................................................................................3 credits
Understanding Ethics
OI 370 ~ ....................................................................................3 credits
Innovation for the 21st Century
PHL 410 ~.................................................................................3 credits
Classical Logic
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Finance Emphasis
The Finance Emphasis emphasizes fundamental and advanced 
financial concepts, theories, and practices to promote well-
informed financial decision making. The Finance Emphasis allows 
students to examine the areas of finance for decision making, 
financial risk management, mergers, acquisitions, and corporate 
restructuring, investment analysis and portfolio management, and 
global finance. Students will integrate advanced topics in financial 
management through real-world business application. Financial 
managers need many different skills. Interpersonal skills are 
important because these jobs involve managing people and 
working as part of a team to solve problems. Financial managers 
must have excellent communication skills to explain complex 
financial data. Since financial managers work extensively with 
various departments in their firm, a broad understanding of 
business is essential. Financial managers should be creative 
thinkers and problem-solvers, applying their analytical skills to 
business. They must be comfortable with the latest computer 
technology. Financial managers must have knowledge of 
international finance because financial operations are increasingly 
being affected by the global economy. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-f.
FIN 419 ~ ................................................................................. 3 credits
Finance for Decision Making
FIN 486 ~ ................................................................................. 3 credits
Strategic Financial Management 
Students must choose three of the following courses:
FIN 366 ~ ................................................................................. 3 credits
Financial Institutions
FIN 375 ~ ................................................................................. 3 credits
Financial Management in the Small Business
FIN 402 ~ ................................................................................. 3 credits
Investment Fundamentals and Portfolio Management
FIN 410 ~ ................................................................................. 3 credits
Working Capital Management
FIN 415 ~ ................................................................................. 3 credits
Corporate Risk Management
FIN 420 ~ ................................................................................. 3 credits
Personal Financial Planning
FIN 444 ~ ................................................................................. 3 credits
Mergers, Acquisitions, and Corporate Restructuring
FIN 467 ~ ................................................................................. 3 credits
Real Estate Investment
Global Management Emphasis
The Global Business emphasis emphasizes fundamental principles 
and practices of conducting global business activities. Components 
include: international marketing, international trade and invest-
ment, global finance, global human resource management, and 
global value-chain management. Students will integrate advanced 
topics in global business through real-life applications. The pro-
gram promotes the development of a "global mindset" and reflects 
the dynamic nature of global business realities. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-gm.

GBM 380 ~ ............................................................................... 3 credits
Global Business
GBM 381 ~ ............................................................................... 3 credits
International Trade
HRM 350 ~ .............................................................................. 3 credits
International Human Resource Management
ISCOM 383 ~ ........................................................................... 3 credits
Global Value Chain Management
GBM 489 ~ ............................................................................... 3 credits
Strategic Topics in Global Business Management
Sustainable Enterprise Management Emphasis
The Sustainable Enterprise Management emphasis will prepare 
students for management careers based on sustainable business 
practices. The program emphasizes the development of skills in 
operating standards, enterprise planning, social responsibility, and 
sustainable management techniques. Upon completion of this pro-
gram students will possess the knowledge and skills needed to 
manage business enterprises for a sustainable future.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-sm.
MGT 360 ~ ............................................................................... 3 credits
Green and Sustainable Enterprise Management 
MGT 470 ~ ............................................................................... 3 credits
Sustainable Enterprise Planning 
Students must choose three of the following courses:
BUS 327 ~................................................................................. 3 credits
The Sustainable Organization 
BUS 372 ~................................................................................. 3 credits
Business Sustainability Standards 
ECO 370 ~................................................................................ 3 credits
Environmental Economics 
MGT 380 ~ ............................................................................... 3 credits
Organizational Change Management 
MGT 403 ~ ............................................................................... 3 credits
Environmental Management Systems 
MKT 411 ~ ............................................................................... 3 credits
Green Marketing 
MGT 441 ~ ............................................................................... 3 credits
Business Models in Early-stage Enterprises
MKT 442 ~ ............................................................................... 3 credits
Market Discovery and Validation in Early-stage Enterprises
BUS 443 ~................................................................................. 3 credits
Implementing Entrepreneurship in Early-stage Enterprises
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Human Resource Management Emphasis
The Human Resource Management Emphasis helps students 
develop an understanding of the fundamentals of human resource 
management and its strategic relevance in business. The emphasis 
addresses the legal and ethical components of the decision making 
process involved in the human resources environment. The 
Human Resource Management Emphasis introduces students to 
the basic concepts of human resource management, and allows fur-
ther study in the areas of employment law, risk management, 
recruitment and selection of employees, international HR, change 
management, compensation and benefits, employee development, 
and performance management. Students will also develop an 
understanding of the critical business implications for human 
resource professionals today and in the future. HR practitioners 
and managers must be equipped with a solid understanding of the 
fundamentals of human resource management, along with strong 
skills in the areas of systems thinking, problem solving, influenc-
ing, negotiating, communications, and leadership. This program is 
consistent with generally accepted human resource management 
principles, including the professional certification knowledge 
areas.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-hrm.
HRM 300 ~ ...............................................................................3 credits
Fundamentals of Human Resource Management
HRM 498 ~ ...............................................................................3 credits
Strategic Human Resource Management and Emerging Issues
Students must choose three of the following courses:
HRM 310 ~ .................................................................................3 credits
Change Management 
HRM 324 ~ ...............................................................................3 credits
Total Compensation
HRM 326 ~ ...............................................................................3 credits
Employee Development
HRM 420 ~ ..............................................................................3 credits
Human Resource Risk Management
MGT 434 ~................................................................................3 credits
Employment Law
Management Emphasis
The Management Emphasis emphasizes managing human and fis-
cal resources within the structure, culture, and missions of any 
organization. The Management Emphasis allows students the 
opportunity to examine the areas of innovation, design, and cre-
ativity in business, global business, quality management and pro-
ductivity, human resource management, employment law, and 
organizational negotiations. Students will integrate advanced top-
ics in management through real-world business application. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-m.
PHL 458 ~.................................................................................3 credits
Creative Minds and Critical Thinking 
MGT 498 ~................................................................................3 credits
Strategic Management

Students must choose three of the following courses:
HRM 300 ~...............................................................................3 credits
Fundamentals of Human Resource Management 
HRM 326 ~...............................................................................3 credits
Employee Development
LDR 300 ~.................................................................................3 credits
Innovative Leadership 
MGT 360 ~ ...............................................................................3 credits
Green and Sustainable Enterprise Management
MGT 411 ~................................................................................3 credits
Innovative and Creative Business Thinking 
MGT 426 ~ ...............................................................................3 credits
Managing Change in the Workplace 
OI 361 ~ ....................................................................................3 credits
Innovation, Design, and Creativity for a Competitive Advantage
ETH 355 ~ ................................................................................3 credits
Understanding Ethics
OI 370 ~ ....................................................................................3 credits
Innovation for the 21st Century
PHL 410 ~.................................................................................3 credits
Classical Logic
Marketing Emphasis
The Marketing Emphasis addresses how to identify customer 
needs, how to communicate information about products and ser-
vices to customers and potential customers, where to market, the 
pricing of products and services, and how to respond to growing 
demands in different countries and cultures. The marketing 
emphasis builds upon the foundational marketing course, which 
allows further study in the areas of consumer behavior, advertis-
ing, marketing research, public relations, promotion measurement 
and analysis, and international and global marketing. Marketing 
managers need creative, analytical, and leadership abilities to man-
age the marketing function of the business enterprise.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-mkt.
MKT 435 ~................................................................................3 credits
Consumer Behavior 
MKT 498 ~................................................................................3 credits
Integrated Marketing Strategies 
Students must choose three of the following courses:
COM 340 ~ ...............................................................................3 credits
Mass Communication 
COM 400 ~ ...............................................................................3 credits
Media and Society 
MKT 438 ~................................................................................3 credits
Public Relations 
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Project Management Emphasis
The Project Management emphasis focuses on the professional suc-
cess of its students. It emphasizes real-world application with 
assignments designed to apply the newfound skills and knowl-
edge to the workplace. Practical study materials, team activities, 
and presentations to the class foster teamwork, critical thinking, 
self-confidence, and application of project technical and leadership 
skills on a real-time basis. This program is consistent with gener-
ally accepted project management principles, including the project 
management processes and knowledge areas that lead to profes-
sional certification. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-pm.
CPMGT 300 ~.......................................................................... 3 credits
Project Management 
CPMGT 301 ~.......................................................................... 3 credits
Strategic Portfolio and Project Management 
CPMGT 302 ~.......................................................................... 3 credits
Procurement and Risk Management 
CPMGT 303~........................................................................... 3 credits
Project Estimating and Control Techniques 
CPMGT 305 ~.......................................................................... 3 credits
Project Management Capstone 
Public Sector Emphasis
The Public Sector emphasis focuses on the efficient and effective 
utilization of public resources to achieve the public purpose within 
a state, local, or not-for-profit environment. The emphasis empha-
sizes the foundations of public policy, program development, 
implementation and valuation, human resources and labor rela-
tions, and public finance. Students will develop powerful leader-
ship skills enabling them to successfully manage complex public 
programs. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-ps.
BPA 303 ~................................................................................. 3 credits
Public Programs: Implementation and Evaluation in a Dynamic 
Environment
BPA 406 ~................................................................................. 3 credits
The Public Leader: Integration and Application
Students must choose three of the following courses:
BPA 301 ~................................................................................. 3 credits
Foundations of Public Administration
HRM 330 ~............................................................................... 3 credits
Human Resources and Labor Relations in Public Service
FIN 380 ~ ................................................................................. 3 credits
Financial Management of Non-Profit Organizations 
ACC 460 ~................................................................................ 3 credits
Government and Non-Profit Accounting 
MKT 438 ~ ............................................................................... 3 credits
Public Relations 

Small Business Management & Entrepreneurship Emphasis
The Small Business Management emphasis provides students with 
a course framework built around small business planning, finan-
cial management, and integrated business topics on entrepreneur-
ship and small business management. Within the emphasis, 
students can elect to study advanced concepts in small business 
marketing, leadership, family business management, operations 
management, and business law for entrepreneurs. They may also 
elect to explore in more depth either small business management 
or entrepreneurship studies as a function of their emphasis elec-
tives. Students graduating with the Small Business Management 
emphasis will be prepared to address the challenges and opportu-
nities specific to small business management and entrepreneur-
ship.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-sbe.
MGT 401 ~ ............................................................................... 3 credits
The Small Business: Structure, Planning and Funding
MGT 418 ~ ............................................................................... 3 credits
Evaluating New Business Opportunities
FIN 375 ~ ................................................................................. 3 credits
Financial Management in the Small Business 
MKT 431 ~ ............................................................................... 3 credits
Small Business Marketing 
MGT 465 ~ ............................................................................... 3 credits
Small Business and Entrepreneurial Planning
Service Sector Emphasis
The Service Sector emphasis focuses the student on the service 
environment. The program emphasizes skill development in strate-
gic management, marketing, supply management, product and 
brand management, service operations, merchandising, and per-
sonnel management unique to the service industry, which includes 
retail, hospitality, lodging, restaurant, and gaming management. 
Upon completion of this program students will possess the knowl-
edge and skills necessary to be leaders in the service industry.
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-svc.
OI 365 ~.................................................................................... 3 credits
Knowledge Management and Intellectual Capital 
OI 466 ~.................................................................................... 3 credits
Organizational Innovation Integrated Project 
Students must choose three of the following courses:
BRM 353 ~ ............................................................................... 3 credits
Product and Brand Management 
MGT 356 ~ ............................................................................... 3 credits
Retail Personnel Management 
HM 322 ~ ................................................................................. 3 credits
Gaming Management 
HM 370~ .................................................................................. 3 credits
Hospitality Management 
HM 486 ~ ................................................................................. 3 credits
Trends and Emerging Issues in Hospitality 
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ISCOM 354 ~............................................................................3 credits
Retail Operations: Supply Management 
MGT 371 ~................................................................................3 credits
Lodging Management 
MGT 372 ~................................................................................3 credits
Food and Beverage Management 
MGT 373 ~................................................................................3 credits
Events and Recreation Management
Environmental Sustainability Emphasis
This Environmental Sustainability emphasis provides an overview 
of sustainable practices and applications from the environmental 
science perspective. Current and historical environmental issues 
are evaluated by examining the impact these issues have on society 
and the environment. Sustainable practices are analyzed to deter-
mine the relevant course of action for environmental management. 
This emphasis is comprised of five categories: energy, business, 
agriculture, architecture and green materials, and sustainable eco-
systems. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsb-sus.
SUS 300 ~ .................................................................................3 credits
Environmental Sustainability 
ENV 340 ~ ................................................................................3 credits
Energy and the Environment 
SUS 310 ~ .................................................................................3 credits
Industrial Ecology 
SUS 350 ~ .................................................................................3 credits
Green Building and Urban Planning 
Students must choose one of the following courses:
SUS 370 ~ .................................................................................3 credits
Sustainable Ecosystems 
SUS 380 ~ .................................................................................3 credits
Sustainable Planning and Land Use 
SUS 385 ~ .................................................................................3 credits
Sustainable Ocean Use 
The University reserves the right to modify the required course of 
study. Please note that within each state, emphasis availability may 
vary by campus location.
Additional Admission Requirements BSB 
• High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 

• Applicants must be currently employed or have access to a work 
environment. 

Degree Requirements for the BSB
• Completion of a minimum of 120 credits that include the 

following distribution: 
• A minimum of 45 upper division credits 
• A minimum of 54 of the 120 credits must be in the general 

education areas approved by the University. 
• A minimum program grade point average (GPA) of 2.0. 

• The diploma awarded for this program will read as: Bachelor of 
Science in Business and will not reflect the emphasis. Emphases 
are reflected on the transcript only. 

General Education Requirements for the BSB
A minimum of 54 of the 120 credits must be in the general educa-
tion areas approved by the University. 
Communication Arts Requirement(s) 6 credits 
A Track must include: COMM 215, equivalent or higher
B Track must include: COM 170 and COM 172
Mathematics Requirement(s) 6 credits 
Must include MTH 209 or higher
Science & Technology Requirement(s) 6 credits 
B Track must include: SCI 163
Must include at least three (3) credits in the physical or biological sciences
Humanities Requirement(s) 6 credits
B Track must include: HUM 114
Social Science Requirement(s) 6 credits 
B Track must include: PSY 211
Additional Liberal Arts Requirement(s) 6 credits 
Interdisciplinary Requirement(s) 18 credits
B Track must include: FP 120
Students who lack .67 or fewer general education credits may use 
interdisciplinary or elective credits to waive the balance. Students 
must use interdisciplinary or elective credits to waive the general 
education balance in order to complete the minimum general edu-
cation credits required for their program. 
For a description of the preceding general education areas, see the 
Undergraduate Programs section within this catalog.
Academic Progression Requirements for the BSB
• All students entering undergraduate degree programs who list 

less than 24 previous college credits as recognized by the 
university on the admissions application will be enrolled in the 
B Track and are required to complete the First-Year Sequence. 

• First-Year Sequence students must satisfy all seven (7) courses 
from the First-Year Sequence prior to enrolling in any other 
General Education, elective, or emphasis courses. 

• GEN 195 will be required as the first course in the First-Year 
Sequence. 

• HUM 114 will be required as the last course in the First-Year 
Sequence. All other FYS requirements must be satisfied prior to 
enrolling in any other program applicable course. 

• With the exception of GEN 195, FP 120, and HUM 114, course 
requirements may be satisfied by any of the following means: 
• University of Phoenix coursework, 
• Regionally or nationally accredited coursework (C- or higher 

grade), 
• University of Phoenix Prior Learning Assessment, (30 credit 

limit on experiential learning; 30 credit limit on professional 
training), 

• National Testing Programs, and 
• ACE evaluated Military credits. 
• The course used to satisfy a First-Year Sequence course must 

be comparable in content to the university course It is 
replacing, must be at least a 2.67 credit course, and must be 
an equivalent level or higher level course. 

• Concurrent enrollment is prohibited during any of the courses in 
the First-Year Sequence. 
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• Students who list 24 or more previous college credits, as 
recognized by the university on the admissions application, 
must take GEN 200 Foundations for General Education and 
Professional Success as the first course with University of 
Phoenix and are not required to enroll in the First-Year Sequence 
(A Track).

• Students who list 24 or more previous college credits, as 
recognized by the University on the admissions application, and 
who do not enroll in the First-Year Sequence, may not enroll in 
any course from the First Year Sequence to satisfy programmatic 
prerequisites, general education or elective requirements. 

• Students who previously completed GEN 101, GEN 200, or GEN 
300 and choose to transition to the First-Year Sequence are not 
required to take GEN 195.

• Students may not complete any of the First-Year Sequence 
courses via Directed Study. 

• Many courses in the Required Course of Study build on or 
reinforce each other. To ensure that students have the requisite 
skills for specific coursework certain program areas must be 
satisfied before students can progress to others. 

• All undergraduate students must satisfy math and English 
prerequisites prior to enrolling in any course that requires math 
or English as a prerequisite.

Residency Requirements and Course Waivers for the BSB
Students must meet the established University residency require-
ment for degree conferral. The University requires that the major-
ity of coursework, 30 credits from a combination of the Required 
Course of Study, General Education, and Electives must be com-
pleted at University of Phoenix. 
Students in this program may waive a maximum of 30 credits from 
their required course of study on the basis of regionally or 
approved nationally accredited transferable coursework. 
In order to be granted a waiver with credit for a course in the 
Required Course of Study, a student must have completed a previ-
ous course which meets the following criteria: 
• The course must have been completed at a regionally or 

approved nationally accredited, or candidate for accreditation, 
college or university. 

• The course must have been completed within the past ten (10) 
years (5 years for IS&T courses) from current program 
enrollment agreement sign date with a grade of "C" (2.0) or 
better. 

• The course must be comparable in content and credits to the 
University course it is replacing and must be an equivalent level 
or higher level course (i.e. graduate level coursework may be 
used to waive graduate or undergraduate coursework). Course 
descriptions must be included with the course waiver form in 
order for the Office of Admissions and Evaluation to review the 
course waiver request. 

Through an approved articulation agreement, students who have 
successfully completed equivalent courses may waive, without 
credits, up to thirty (30) credits of the Required Course of Study. 
Students must substitute other upper division coursework to sat-
isfy the upper division credit requirement of their degree program 
(each program has specific substitution requirements).This policy 
also applies to upper division courses which are used to fulfill 
Associate of Arts degree requirements. In order to be granted a 
waiver, without credit, for a course in the Required Course of 
Study, a student must have completed a previous course which 
meets the following criteria:

• The course must have been completed and transcripted from a 
regionally or nationally accredited institution with which the 
University of Phoenix has an approved articulation agreement. 

• The course must have been completed with a grade of "C" (2.0) 
or better during the effective dates of the approved articulation 
agreement. 

• The course must be approved through the articulation 
agreement and must be comparable in content and credits to the 
University course it is replacing. 

The following courses in the required course of study may not be 
waived: ACC 497, BCOM 275, BPA 406, BUS 475, CPMGT 305, FIN 
486, GBM 489, GEN 195, GEN 200, HRM 498, MGT 420, MGT 465, 
MGT 470, MGT 488, MGT 498, MKT 498, OI 466, SUS 300 
Course Descriptions for the BSB
GEN 200................................................................................... 3 credits
Foundations for General Education and Professional Success
This general education course is designed to introduce the inten-
tional learner to communication, collaboration, information utiliza-
tion, critical thinking, problem solving and professional 
competence and values. The course uses an interdisciplinary 
approach for the learner to develop personal, academic strategies 
in order to reach desired goals and achieve academic success. 
GEN 195................................................................................... 3 credits
Foundations of University Studies 
The essential information, skills, tools, and techniques necessary 
for academic success and personal effectiveness at the University 
of Phoenix are introduced in this course. The course develops and 
applies practical knowledge and skills immediately relevant to 
first-year university students. Course topics include goal setting 
and working with personal motivation, understanding and using 
University resources, developing efficient study habits, making the 
most of personal learning styles, and how best to manage time and 
reduce personal stress levels. 
BCOM 275 ............................................................................... 3 credits
Business Communications and Critical Thinking
This course introduces students to the foundations of communica-
tion in a business setting. Students will develop skills in critical 
thinking and decision making through the forms of written com-
munication, including memos, emails, business letters, and reports. 
Other topics include communication ethics and cross-cultural com-
munications, personal communication styles, solving organiza-
tional problems, and the evaluation of an organizations strategic 
direction.
BIS 220...................................................................................... 3 credits
Introduction to Computer Applications and Systems
This course provides an overview of Business Information Sys-
tems. Students learn to apply Microsoft Office™ tools including 
work processing, spreadsheet, database, and presentation software 
to accomplish business objectives. Other topics include uses of 
application software and the Internet for effective problem solving, 
exploration of relevant emerging technologies, and how informa-
tion is used across different industries.
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MGT 230...................................................................................3 credits
Management Theory and Practice
This course explores the rich field of management in theory and 
practice, and as both a science and an art. Students learn to apply 
management concepts to current workplace issues. Other topics 
include increasing competitive forces, expectations for successful 
performance of employees and organizations, and achieving 
desired business goals. 
MGT 311 ...................................................................................3 credits
Organizational Development
This organizational behavior course encompasses the study of 
individual and group behavior in organizational settings. Students 
will learn to examine their role in an organization. Other topics 
include strategic elements of organizational behavior, workforce 
diversity, managing change, effective communication, and perfor-
mance systems. 
ACC 290 ...................................................................................3 credits
Principles of Accounting I
This course covers the fundamentals of financial accounting as 
well as the identification, measurement, and reporting of the finan-
cial effects of economic events on an enterprise. Students will learn 
to examine financial information from the perspective of manage-
ment. Other topics include decision-making, planning, and con-
trolling from the perspective of a practicing manager. 
ACC 291 ...................................................................................3 credits
Principles of Accounting II
This course introduces accounting concepts in a business environ-
ment. Students learn to create and apply accounting documents in 
making better business decisions. Other topics include plant assets, 
liabilities, accounting for corporations, investments, statements of 
cash flows, financial statement analysis, time value of money, pay-
roll accounting, and other significant liabilities.
ETH 316 ....................................................................................3 credits
Ethics and Social Responsibility 
This course provides a foundational perspective for ethics and 
social responsibility in relationship to individuals, organizations, 
and the community. Emphasis is placed on the inter-related nature 
of ethics, morality, legal responsibility, and social issues.
ECO 372....................................................................................3 credits
Principles of Macroeconomics
This course provides students with the basic theories, concepts, ter-
minology, and uses of macroeconomics. Students learn practical 
applications for macroeconomics in their personal and professional 
lives through assimilation of fundamental concepts and analysis of 
actual economic events. 
ECO 365....................................................................................3 credits
Principles of Microeconomics
This course provides students with the basic theories, concepts, ter-
minology, and uses of microeconomics. Students learn practical 
applications for microeconomics in their personal and professional 
lives through assimilation of fundamental concepts and analysis of 
actual economic events. 

LAW 421...................................................................................3 credits
Contemporary Business Law
This course reviews the US legal system, common law and its 
development, organizational structures, and the regulatory envi-
ronment pertinent to business. Students will learn to critically 
examine torts, crimes, and business ethics; contracts; business asso-
ciations (agency, partnerships, corporations); wills, estates, trusts, 
and other legal entities; securities regulations; and investor protec-
tion.
FIN 370 .....................................................................................3 credits
Finance for Business
This course introduces the student to the essential elements of 
finance for business. Emphasis is placed on financial management, 
financial markets, and the tools, techniques, and methodologies 
used in making financial decisions. Topics include: Financial plan-
ning, working capital management, capital budgeting, long term 
financing, and international finance. 
MKT 421 ...................................................................................3 credits
Marketing
This course involves an integrated analysis of the role of marketing 
within the total organization. Specific attention is given to the anal-
ysis of factors affecting consumer behavior, the identification of 
marketing variables, the development and use of marketing strate-
gies, and the discussion of international marketing issues. 
RES 351.....................................................................................3 credits
Business Research
This course evaluates the process of conducting business research 
for improving decision making within an organization. Students 
will learn to apply an understanding of commonly employed busi-
ness research techniques to improve a situation, solve a problem, 
or change a process. Other topics include problem framing, data 
collection, data analysis, and data presentation. 
QNT 351 ...................................................................................3 credits
Quantitative Analysis for Business
This course integrates applied business research and descriptive 
statistics. Students will learn to apply business research and 
descriptive statistics in making better business decisions. Other 
topics include examination of the role of statistics in research, sta-
tistical terminology, the appropriate use of statistical techniques, 
and interpretation of statistical findings in business and research.
BUS 475 ....................................................................................3 credits
Integrated Business Topics
The integrated business topics course examines strategic business 
management while integrating topics from previously completed 
business foundation coursework. This allows students to demon-
strate a comprehensive understanding of the undergraduate busi-
ness curricula with a significant emphasis placed on the 
assessment of individual outcomes to determine content mastery. 
COMM 215 ..............................................................................3 credits
Essentials of College Writing
This course covers the essential writing skills required for college-
level coursework. Students will learn to distinguish between inter-
pretive and analytical writing while using the writing process and 
specific rhetorical strategies to develop position and persuasion 
essays and a case study analysis, and learning teams will prepare 
an applied research paper. The course offers exercises for review of 
the elements of grammar, mechanics, style, citation, and proper 
documentation.
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GEN 200................................................................................... 3 credits
Foundations for General Education and Professional Success
This general education course is designed to introduce the inten-
tional learner to communication, collaboration, information utiliza-
tion, critical thinking, problem solving and professional 
competence and values. The course uses an interdisciplinary 
approach for the learner to develop personal, academic strategies 
in order to reach desired goals and achieve academic success. 
GEN 101................................................................................... 3 credits
Skills for Lifelong Learning
This course is designed to provide core competencies for adult 
learners. The course examines learning theory and the application 
of adult learning principles to communication skills, group pro-
cesses, and personal management. Adult learners will develop 
strategies for achieving University of Phoenix Learning Goals in 
school, work, and personal settings. They will also be introduced to 
the University Library and learn how to access resources success-
fully.
GEN 300................................................................................... 3 credits
Skills for Professional Development
This course examines the skills necessary for successful critical 
thinking, teamwork, research, and communication. The course is 
designed to aid adult learners in acquiring and improving the core 
competencies that are necessary at the University of Phoenix. Stu-
dents will examine their reasons for returning to school, and 
develop strategies for achieving educational goals in school, work, 
and personal settings. Students will also be introduced to the Uni-
versity library and learn how to access its resources successfully.
MTH 209 .................................................................................. 3 credits
College Mathematics II
This course continues the demonstration and examination of vari-
ous basic algebra concepts that was begun in MTH 208: College 
Mathematics I. It assists in building skills for performing more 
complex mathematical operations and problem solving than in ear-
lier courses. These concepts and skills should serve as a foundation 
for subsequent quantitative business coursework. Applications to 
real-world problems are emphasized throughout the course. Spe-
cific applications to disciplines such as statistics, accounting, 
finance, and economics are demonstrated and discussed. A variety 
of other applications, such as geometry, personal finance, science, 
and engineering, are also demonstrated and discussed. 
MTH 220 .................................................................................. 3 credits
College Algebra
This course presents traditional concepts in college algebra. Topics 
include linear, polynomial, rational, radical, exponential and loga-
rithmic functions, systems of equations, sequences, series, and 
probability.   
CHM 110 .................................................................................. 3 credits
Introductory Chemistry
This course will examine the basic principles of chemistry concep-
tually and specifically. The course will apply chemical concepts to 
address relevant issues ranging from atomic structure and chemi-
cal reactions to organic and biological chemistry. The course topics 
include matter and energy, chemical bonding, intermolecular 
forces, chemical equilibrium, and nuclear, organic, and biological 
chemistry. Students will apply these concepts using practical exam-
ples, facilitated discussions, and experiments conducted through a 
virtual laboratory. 

PHY 101 ................................................................................... 3 credits
Fundamentals of Physics
This course is designed to introduce physics at an entry level by 
examining the principle laws of physics leading to a conceptual 
understanding of how these principles relate to everyday life. The 
topics in this course include Newton's laws, properties of matter, 
heat and thermodynamics, electricity and magnetism, and waves. 
Students will apply these principles using practical examples, facil-
itated discussions, and experiments conducted through a virtual 
laboratory. 
HIS 145..................................................................................... 3 credits
The American Experience Since 1945
This course is an overview of the principal social, political, eco-
nomic, and global events which have shaped the American experi-
ence since World War II. Understanding modern American history 
is a necessity in today's ever-changing world. This course aims to 
supply the tools for understanding current political, social, cul-
tural, and economic problems in the U.S. by applying an historical 
perspective to analyze contemporary issues. 
POL 215.................................................................................... 3 credits
State and Local Political Processes
This course is designed to introduce students to state and local 
government structures and processes. Government and business 
relationships are particularly emphasized. Opportunities are pro-
vided for students to observe and interact with state and local gov-
ernment officials and groups and to debate public policy issues in a 
local or state government meeting setting.
Course Descriptions for the Accounting Emphasis
ACC 349................................................................................... 3 credits
Cost Accounting
This course introduces cost terminology and flows, standard cost 
systems, relevant costing, budgeting, inventory control, capital 
asset selection, responsibility accounting, and performance mea-
surement. 
ACC 421................................................................................... 3 credits
Intermediate Financial Accounting I
This course examines the conceptual framework of accounting, 
including cash versus accrual accounting, the income statement 
and balance sheet, the time value of money, revenue recognition, 
statement of cash flows and full disclosure issues.
ACC 422................................................................................... 3 credits
Intermediate Financial Accounting II
This course is the second of the three part series of courses related 
to intermediate accounting. This section examines the balance 
sheet in more detail, including intangible assets, current liabilities 
and contingencies, long-term liabilities, stockholder's equity, and 
earnings per share. The course finishes with a look at investments 
and revenue recognition. Interwoven in the presentation of the 
material is an assortment of ethical dilemmas that encourage dis-
cussions about how the accountant should handle specific situa-
tions.
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ACC 423 ...................................................................................3 credits
Intermediate Financial Accounting III
This course is the third of a three-part series of courses related to 
intermediate accounting. This course examines owner’s equity, 
investments, income taxes, pensions and post-retirement benefits, 
as well as changes and error analysis. The course finishes with a 
look at derivative instruments. Interwoven in the presentation of 
the material is an assortment of ethical dilemmas that encourage 
discussions about how the accountant should handle specific situa-
tions. 
ACC 497 ...................................................................................3 credits
Advanced Topics in Accounting Research
This course in accounting research provides students with an in-
depth examination of the Generally Accepted Accounting Princi-
ples (GAAP) and acceptable alternative reporting practices. 
Through comprehensive case studies, students will develop the 
research application skills necessary to analyze and make decisions 
regarding accounting reporting dilemmas in for-profit and not-for-
profit companies.
Course Descriptions for the Administration Emphasis
ACC 400 ...................................................................................3 credits
Accounting for Decision Making
This course concentrates on effective decision making as it relates 
to financial activities in a business enterprise. Course topics will 
include financial assets, liabilities, equity, business operations, 
financial management, and financial statement analysis. Students 
will have the necessary analytical tools to enhance business opera-
tions.
MGT 448...................................................................................3 credits
Global Business Strategies
The manager’s perspective in the fields of international payments, 
international trade, and investments are analyzed. Emphasis is 
given to the materials and concepts that illuminate the strategies, 
structure, practices, and effects of multinational enterprises. 
ACC 340 ...................................................................................3 credits
Accounting Information Systems I
This course is designed to provide accounting students with the 
proper mix of technical information and real-world applications. 
Areas of study include fundamental concepts and technologies, 
(what computers can do for business), the Internet, intranets elec-
tronic commerce, information systems development, basic project 
management principles, decision support systems, and the benefits 
of computer/human synergy. 
BSA 375.....................................................................................3 credits
Fundamentals of Business Systems Development
This course introduces the logical and design considerations 
addressed during system and application software development. It 
provides a solid background in information systems analysis and 
design techniques through a combination of theory and applica-
tion. Systems Development Life Cycle (SDLC) will be fundamental 
to the course. 
EBUS 405 ..................................................................................3 credits
e-Business Technologies
This course examines the Internet and provides an integration of 
information technology subjects. Topics include the facilities, ser-
vices, and trends of the Internet. The functions of information tech-
nology that support e-business are emphasized. 

ISCOM 472...............................................................................3 credits
Lean Enterprise
This course provides an overview of lean manufacturing practices 
within a company and its supply chain. It addresses fundamental 
practices including flowcharting of business processes, collection 
and analysis of process performance data and the removal of those 
activities that are determined to be wasteful or non-essential. 
MKT 441 ...................................................................................3 credits
Marketing Research
This course covers basic research methodology applied to market-
ing issues. Students study methods and techniques for collection, 
analysis, and interpretation of primary and secondary data for cus-
tomer and business marketing. 
MGT 437...................................................................................3 credits
Project Management
This course examines project management roles and environments, 
the project life cycle, and various techniques of work, planning, 
control, and evaluation for project success.
ETH 355....................................................................................3 credits
Understanding Ethics
This is an advanced course in moral philosophy, or ethics. Through 
a critical survey of theory and application, these courses examine 
the frameworks of moral judgment (e.g. cultural relativism, subjec-
tivism); historically important theoretical approaches to ethics; and 
consider a wide variety of important moral issues such as war, ani-
mal rights, abortion, and euthanasia. (Honors Credit Only).  
OI 370........................................................................................3 credits
Innovation for the 21st Century
This course covers the impact of innovation on organizations. In 
this course students will apply innovation strategies, processes, 
and theories to help propel an organization into the 21st century. 
Topics will include managing innovation process, organizational 
culture for innovation, and leadership of innovation. 
PHL 410 ....................................................................................3 credits
Classical Logic
This is a systematic course in the use of argument and logic in for-
mal constructs. As logic is applied in various aspects of human rea-
soning including from deductive inference to mathematical proofs, 
this course will demonstrate the skills of deduction, validity, and 
symbols to determine the strengths and soundness of argument 
and conclusions. 
Course Descriptions for the Finance Emphasis
FIN 419 .....................................................................................3 credits
Finance for Decision Making 
This course addresses advanced principles in financial manage-
ment and decision making. Emphasis is placed on providing rele-
vant theory, best practices, and skills to effectively manage risk, 
time value of money, working capital, capital structure, the regula-
tory environment, and evolving issues in financial management. 
FIN 486 .....................................................................................3 credits
Strategic Financial Management 
This course gives students the opportunity to integrate previously 
learned finance and accounting concepts and practices to contem-
porary business strategies, while improving financial decision-
making and problem-solving skills. In addition, students will 
examine real-world financial management scenarios in order to 
apply best practices resulting in increased value for various types 
of organizations. 
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FIN 366..................................................................................... 3 credits
Financial Institutions
This course will cover financial institutions such as insurance com-
panies, commercial banks, investment banks and savings and loan 
associations. The risks facing financial institutions and how to 
measure and manage those risks are analyzed.
FIN 375..................................................................................... 3 credits
Financial Management in the Small Business
This course focuses on the role that financial management plays in 
the development and sustainability of a small business. This course 
provides a detailed review of forecasting, budgeting, daily cash 
flow management techniques and monitoring financial perfor-
mance in small business operations. Specifically, students will 
address funding, venture capital, and debt management, cash-flow 
management, financial planning, and capital budgeting.  
FIN 402..................................................................................... 3 credits
Investment Fundamentals and Portfolio Management
This course covers the theories and practices of investments 
including financial markets, risk and return, securities, asset alloca-
tion and diversification. Students will utilize analytical techniques 
available in the investment planning and selection process in the 
environment in which investment decisions are made. Students 
will apply finance models and investment strategies to analyze and 
manage investments for various types of organizations.
FIN 410..................................................................................... 3 credits
Working Capital Management 
Working Capital Management This course covers the basics of 
working capital management with emphasis on how firms manage 
current assets and liabilities to ensure the organization has suffi-
cient cash to pay day-to-day bills and meet short-term obligations. 
The balance between risk and return is emphasized. Some of the 
basic techniques of financial forecasting, accounts receivable and 
inventory management will also be explored.  
FIN 415..................................................................................... 3 credits
Corporate Risk Management
This course will provide students with the elements of corporate 
risk management in a competitive business environment. Empha-
sis will be placed upon the identification, measurement, manage-
ment, and planning aspects of risk management, as well as trends 
and developments in the business environment. Insurance consid-
erations in corporate risk management will also be addressed. Stu-
dents will utilize newly acquired knowledge and techniques to 
develop a corporate risk management plan that will maximize 
value for the organization and stakeholders. 
FIN 420..................................................................................... 3 credits
Personal Finance
This course provides an introduction to personal financial plan-
ning. Personal financial goals are examined with a focus on invest-
ment risk and returns, markets, and analysis tools useful in 
assessing financial situations.
FIN 444..................................................................................... 3 credits
Mergers, Acquisitions, and Corporate Restructuring
This course prepares students to analyze merger and acquisition 
(M&A) opportunities in ways that will maximize corporate value 
and shareholder wealth in a competitive market environment. Spe-
cial emphasis is placed on the identification, screening, selection, 
evaluation, and financing of M&A activities. Additionally, the 
course examines business failures and restructuring strategies.

FIN 467..................................................................................... 3 credits
Real Estate Investment
This course explores the techniques of real estate investment analy-
sis, including financing, taxes, and decision making criteria in 
today’s real estate investment environment.
Course Descriptions for the Global Management Emphasis
GBM 380 .................................................................................. 3 credits
Global Business
This course addresses major forces in the global environment and 
the impact upon business strategies, operations, and decision mak-
ing. Special emphasis is placed on developing a global mindset and 
the intricacies of the global business environment.
GBM 381 .................................................................................. 3 credits
International Trade
This course examines the concepts and components of interna-
tional trade. Emphasis is placed on applying current theories, con-
cepts, and practices in conducting global business transactions.
HRM 350.................................................................................. 3 credits
International Human Resource Management
This course is an overview of international human resources man-
agement practices with emphasis on human resources challenges 
and opportunities facing global business enterprises.  Students will 
examine human resources management in the global business 
environment. Upon completion of this course, students will be able 
to identify, and evaluate global HR strategies and practices to 
increase organizational effectiveness and efficiency.
ISCOM 383 .............................................................................. 3 credits
Global Value Chain Management 
This course describes value chain activities between buyers and 
sellers in international business. Emphasis is placed on global 
sourcing, procurement of materials and services, and on business-
to-business cultural differences between countries. 
GBM 489 .................................................................................. 3 credits
Strategic Topics in Global Business Management
This course applies the principles of international trade, global 
monetary systems, international organizations, and economic 
development to make effective strategic business decisions. 
Emphasis is placed on utilizing improved strategic thinking and 
decision-making capabilities in the global environment.
Course Descriptions for the Sustainable Enterprise 
Management Emphasis
MGT 360 .................................................................................. 3 credits
Green and Sustainable Enterprise Management
This course provides an overview of sustainable management tech-
niques from an economic, social, and corporate environmental 
responsibility perspective. Special emphasis is placed on produc-
tion principles, innovative and sustainable practices, and the 
importance of managing the bottom line in business.
MGT 470 .................................................................................. 3 credits
Sustainable Enterprise Planning 
This course provides an integrative discussion on sustainable 
enterprise planning. Special emphasis is placed on applying envi-
ronmental science, systems analysis, environmental economics, 
resource allocation, and the regulatory environment to developing 
a sustainable business plan for the future.
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BUS 327.....................................................................................3 credits
The Sustainable Organization
This course focuses on the business practices and tools that add 
economic, social, and ethical value to the business resources of a 
sustainable enterprise. Emphasis is placed on the general science of 
sustainability, consumptive calculations of manufacturing, and the 
impact of business decisions on the environment. 
BUS 372.....................................................................................3 credits
Business Sustainability Standards
This course provides a regulatory and compliance overview the 
local, state, and federal business sustainability standards. Special 
emphasis is placed on ISO requirements, LEED certification, and 
emerging sustainability standards for business. Students will also 
address compliance as a competitive advantage and the ethical 
responsibility of businesses to employees, the community, and the 
environment.
ECO 370 ...................................................................................3 credits
Environmental Economics
This course applies the theoretical economic tools to environmental 
issues. Special emphasis will be devoted to analyzing the role of 
public policy regarding the economy and the environment.  
MGT 380 ..................................................................................3 credits
Organizational Change Management 
This course prepares students to be effective agents for change in 
the business community. This includes a step-wise framework for 
understanding, designing, and implementing change successfully. 
Special emphasis is placed on organizational change, program 
design, change processes, and successfully implementing both 
short-term and long-term change within the organization.  
MGT 403...................................................................................3 credits
Environmental Management Systems
This course provides a framework for managing Environmental 
Management Systems (EMS). This includes continuous improve-
ment through environmental management; facilities and supply-
chain management; systems integration; environmental consider-
ations; and operational utilization of environmental management 
systems. 
MKT 411 ...................................................................................3 credits
Green Marketing
This course applies the principles of sustainability and the philoso-
phy of being environmentally green to the area of marketing. Spe-
cial emphasis is placed on sustainable product design; awareness 
and cause marketing; public relations and green-washing; and 
emerging going-green marketing trends.   
MGT 441...................................................................................3 credits
Business Models in Early-stage Enterprises
This course provides an overview of business models for early-
stage entrepreneurial ventures in all industries, including those in 
green industries and clean technology. Emphasis is placed on 
designing a competitive early-stage enterprise business model, the 
competing interests of stakeholders, the use of triple bottom line 
measures to guide enterprise design, forms of ownership, intellec-
tual property, and exploring financing options—both private and 
public. 

MKT 442 ...................................................................................3 credits
Market Discovery and Validation in Early-stage Enterprises
This course applies entrepreneurial approaches to the discovery 
and validation of markets in all industries for early-stage entrepre-
neurial ventures, including those in green Industries and clean 
technology. Emphasis is placed on iterative approaches for product 
design; validation of customer needs in an early-stage entrepre-
neurial setting; and early-stage enterprise marketing needs and 
trends. 
BUS 443 ....................................................................................3 credits
Implementing Entrepreneurship in Early-stage Enterprises
This course focuses on the implementation of lean business models 
in entrepreneurial ventures in all industries, including those in 
green industries and clean technology. This includes the strategic 
application of financial planning, capital management, marketing, 
people management, and leadership as a means to reduce start-up 
risk. Emphasis is placed on adapting the business plan to the realis-
tic needs of an early-stage owner and entrepreneur. 
Course Descriptions for the Human Resource Management 
Emphasis
HRM 300 ..................................................................................3 credits
Fundamentals of Human Resource Management
This course explores the critical role of human resources in achiev-
ing business results. The course will help students to have a solid 
understanding of the fundamentals of human resource manage-
ment and its strategic relevance in business today. This course will 
provide students with a critical perspective on the development of 
human capital in the context of a unified system of attracting, 
retaining and developing talent that creates and supports the 
vision and values of the organization. Students will develop an 
understanding of the critical business implications for human 
resource professionals today. 
HRM 498 ..................................................................................3 credits
Strategic Human Resource Management and Emerging Issues
This course focuses on strategic HR management and key issues 
that are opportunities and challenges for the HR function. The 
course explores how to align human resource management (HRM) 
with business strategies, and the emerging issues facing busi-
ness.Students will evaluate the HRM competencies and leadership 
skills needed for a strategic HRM plan. Students will examine what 
strategic HRM planning is and how to do it, as well as learning 
how to manage the necessary change in emerging business envi-
ronments. The course will define the new roles and expectations of 
companies for the HRM functions.
HRM 310 ..................................................................................3 credits
Change Management
This course examines both the human and organizational aspects 
of change. Topics include identifying the types and sources of 
change, human and organizational resistance to change, theories of 
managing change, and developing skills that will enable the stu-
dent to lead, implement, and sustain change.
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HRM 324 .................................................................................. 3 credits
Total Compensation
This course explores topics in basic total compensation design and 
decision-making. It will provide the student with knowledge and 
skills required for planning, developing, and administering total 
compensation programs that are compliant with government laws 
and regulations. Topics include: wage decisions, budgeting, bene-
fits, incentive plans, and retirement plans. 
HRM 326 .................................................................................. 3 credits
Employee Development
This course explores the role and relevance of employee develop-
ment in today’s business environment. This course will also pro-
vide students with a thorough understanding of the legalities 
impacting employee development, the strategic role that employee 
development plays in an organization, and the impact education 
has on employee motivation. The course will also explore methods 
of program design, development, and assessment. 
HRM 420 ................................................................................. 3 credits
Human Resource Risk Management
This course introduces students to risk management in a human 
resources department context. The course introduces basic risk 
management concepts that the student can apply to HR responsi-
bilities of an organization to avoid or mitigate potential liabilities. 
Topics will include health and safety, security, crisis management, 
legal compliance, employment and discrimination issues.
MGT 434 .................................................................................. 3 credits
Employment Law
This course provides an overview of federal statutes and state-reg-
ulated areas that impact the personnel function. Among the topics 
addressed are EEO and affirmative action, OSHA, ERISA, FMLA, 
and ADA; employee privacy issues (polygraph testing, drug and 
alcohol testing, employer searching and monitoring); and wrongful 
discharge. 
Course Descriptions for the Management Emphasis
PHL 458.................................................................................... 3 credits
Creative Minds and Critical Thinking
In this course students will analyze the thinking process from a 
critical and creative perspective. The lives of prominent creative 
thinkers will be examined to identify the social, historical, psycho-
logical, and cultural elements that influenced their development. 
The salient aspects of creativity will be assessed along with the 
relationship between creativity and critical thinking. Students will 
apply critical thinking skills to contemporary creative and scientific 
thought. 
MGT 498 .................................................................................  3 credits
Strategic Management 
This course gives students the opportunity to integrate manage-
ment concepts and practices to contemporary business strategies, 
while discussing the theories of strategic management. This course 
will focus on improving management decision-making and prob-
lem-solving skills. Students will create a strategic management 
plan. 

HRM 300.................................................................................. 3 credits
Fundamentals of Human Resource Management
This course explores the critical role of human resources in achiev-
ing business results. The course will help students to have a solid 
understanding of the fundamentals of human resource manage-
ment and its strategic relevance in business today. This course will 
provide students with a critical perspective on the development of 
human capital in the context of a unified system of attracting, 
retaining and developing talent that creates and supports the 
vision and values of the organization. Students will develop an 
understanding of the critical business implications for human 
resource professionals today. 
HRM 326.................................................................................. 3 credits
Employee Development
This course explores the role and relevance of employee develop-
ment in today’s business environment. This course will also pro-
vide students with a thorough understanding of the legalities 
impacting employee development, the strategic role that employee 
development plays in an organization, and the impact education 
has on employee motivation. The course will also explore methods 
of program design, development, and assessment. 
LDR 300 ................................................................................... 3 credits
Innovative Leadership 
This course provides a foundation of understanding of leadership 
and its role in managing people and systems. This course will 
cover key leadership elements such as effective leadership behav-
ior, power and influence, the differences between leadership and 
management, leading change, intrapreneurship, and how an inno-
vative mindset impacts people and systems in a continually chang-
ing global and virtual environment. 
MGT 360 .................................................................................. 3 credits
Green and Sustainable Enterprise Management
This course provides an overview of sustainable management tech-
niques from an economic, social, and corporate environmental 
responsibility perspective. Special emphasis is placed on produc-
tion principles, innovative and sustainable practices, and the 
importance of managing the bottom line in business.
MGT 411................................................................................... 3 credits
Innovative and Creative Business Thinking
This course provides students with the skills and knowledge neces-
sary for using innovative and creative thinking strategies to 
improve managerial decision making and problem solving.  
Emphasis is placed upon learning critical skills to identify and 
facilitate innovative behavior and collaboration within the organi-
zation that will increase sustainable business growth and 
strengthen abilities to respond to organizational changes and chal-
lenges. Course lectures, reading and projects will span theory and 
practice and draw upon examples from multiple industry sectors.
MGT 426 .................................................................................. 3 credits
Managing Change in the Workplace
This course provides an overview of methods and techniques 
required of supervisory and management personnel responsible 
for managing change. As a result of the course, students will be 
able to identify and develop strategies for managing the following: 
organizational aspects of change, including shifts in leadership, 
reorganizations, working conditions, technologically imposed 
change and workforce issues. In addition to developing strategies, 
students will gain expertise in applying communication strategies 
that effectively deal with change.
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OI 361........................................................................................3 credits
Innovation, Design, and Creativity for a Competitive Advantage 
This course will provide students with a solid foundation in inno-
vation, design, and creativity. Additionally, students will be pre-
pared to apply relevant principles, tools, and techniques to 
promote and sustain organizational innovation for competitive 
advantage.
ETH 355 ....................................................................................3 credits
Understanding Ethics
This is an advanced course in moral philosophy, or ethics. Through 
a critical survey of theory and application, these courses examine 
the frameworks of moral judgment (e.g. cultural relativism, subjec-
tivism); historically important theoretical approaches to ethics; and 
consider a wide variety of important moral issues such as war, ani-
mal rights, abortion, and euthanasia. (Honors Credit Only).  
OI 370........................................................................................3 credits
Innovation for the 21st Century
This course covers the impact of innovation on organizations. In 
this course students will apply innovation strategies, processes, 
and theories to help propel an organization into the 21st century. 
Topics will include managing innovation process, organizational 
culture for innovation, and leadership of innovation. 
PHL 410 ....................................................................................3 credits
Classical Logic
This is a systematic course in the use of argument and logic in for-
mal constructs. As logic is applied in various aspects of human rea-
soning including from deductive inference to mathematical proofs, 
this course will demonstrate the skills of deduction, validity, and 
symbols to determine the strengths and soundness of argument 
and conclusions. 
Course Descriptions for the Marketing Emphasis
MKT 435 ...................................................................................3 credits
Consumer Behavior
This is an introductory course in analyzing consumer and purchas-
ing behaviors as basic considerations in the development of a mar-
keting mix. Economic, social, psychological, and cultural factors 
are considered as they relate to the development of marketing pro-
grams. 
MKT 498 ...................................................................................3 credits
Integrated Marketing Strategies
This course provides students with an in-depth study of Integrated 
Marketing Communications (IMC). Emphasis will be placed on the 
strategic roles and integration of marketing communication ele-
ments including advertising, public relations, sales promotion, 
event management, media selection, and sales management.
COM 340 ..................................................................................3 credits
Mass Communication
This course delves into the processes and technology of communi-
cation on societal and global levels accomplished through the print 
and electronic media. Content of communication studied ranges 
from journalism, entertainment, commerce, and advocacy to per-
sonal communication on the Internet. The dynamic changes that 
have taken place and are evolving today in mass media and mass 
communication will be considered along with predictions about 
the role of mass communication. 

COM 400 ..................................................................................3 credits
Media and Society
The development and evolution of contemporary society have 
become inextricably intertwined with the development and use of 
electronic media within the past 100 years. This course explores the 
complex interactions involving society, information, communica-
tion, and the electronic media. Controversial topics that media 
have brought to the fore, and in some cased caused, will be high-
lighted. 
MKT 438 ...................................................................................3 credits
Public Relations
This course provides an introduction to the field of public relations. 
Areas covered are media relations; promotion; tools used in devel-
oping public relations and publicity, and improving customer satis-
faction; relationship-building strategies; and ethics and public 
relations.
Course Descriptions for the Project Management Emphasis
CPMGT 300..............................................................................3 credits
Project Management
This course examines project management roles and environments, 
the project life cycle, and various techniques of work planning, and 
control and evaluation to achieve project objectives. The tools cur-
rently available to project managers are illustrated in this course 
through the use of Microsoft® Project® software.
CPMGT 301..............................................................................3 credits
Strategic Portfolio and Project Management
This course provides students with insight into the management of 
an organization’s strategic project portfolio. Students will learn the 
value of aligning a project’s goals and objectives with the organiza-
tion’s strategies and stakeholders’ interests. In addition, this course 
will illustrate how project teams are used to accomplish continuous 
improvement and to facilitate change within the organization. Stu-
dents will also examine the characteristics of global and virtual 
project management. 
CPMGT 302..............................................................................3 credits
Procurement and Risk Management
This course explores the procurement planning process, contract-
ing methods and phases, outsourcing, contract administration, and 
the external environment of the procurement management pro-
cesses. The course also addresses risk management applied to both 
project and procurement management processes.
CPMGT 303..............................................................................3 credits
Project Estimating and Control Techniques
To be successful, project managers must analyze alternative project 
decisions by relying heavily on project estimating and control tools 
and techniques. This course provides students with the skills 
required to plan, baseline, monitor, analyze, and evaluate project 
performance. Students work in groups to analyze program param-
eters and work situations.
CPMT 305.................................................................................3 credits
Project Management Capstone
This course is the capstone of the Professional Certificate in Project 
Management. Students will demonstrate project management 
skills learned via the preparation of a project plan and presentation 
of that plan to the executive board in a role-play environment. Key 
project management concepts and processes studied in the prior 
five courses will be integrated and applied to the class project. 
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Course Descriptions for the Public Sector Emphasis
BPA 303 ........................................................................................3 credits
Public Programs: Implementation and Evaluation in a Dynamic 
Environment
This course focuses on the implementation of public policy deci-
sions through the identification and development of specific meth-
ods for servicing the public good. It incorporates an emphasis on 
intergovernmental relations and the increasing use of private 
resources in the service delivery system. A strong emphasis is 
placed on evaluating both the delivery processes and service out-
comes as a means to continuously improve service delivery effec-
tiveness.
BPA 406 ........................................................................................3 credits
The Public Leader: Integration and Application
This course is intended to synthesize the concepts and theories 
covered in previous public administration courses and deepens the 
student’s understanding of the challenges and complexities facing 
and public leader. Student will explore the leadership styles of suc-
cessful national, state, and local leaders to integrate and apply the 
principles and practices of public administration in a real world 
setting.
BPA 301 ........................................................................................3 credits
Foundations of Public Administration
This course serves as an introduction to the study of public admin-
istration. During this course, the student will review the political 
and social theories of public administration. Students will review 
leadership, human resources, finance, and ethics within a public 
policy-making environment. Students will become familiar with 
the complex issues facing local, state, and federal public adminis-
trators today.
HRM 330 .................................................................................. 3 credits
Human Resources and Labor Relations in Public Service
This course explores the changing civil service system within the 
rich, varied and pluralistic public service of today. Course topics 
will include recruiting, staffing, employee retention, performance 
management, compensation, benefits, and promotion. Labor rela-
tions, with and without a collective bargaining agreement will be 
studied. Students will study the resolution of disagreements using 
alternative dispute resolution systems designed to advance the 
public purpose.
FIN 380..................................................................................... 3 credits
Financial Management of Non-Profit Organizations  
Financial Management of Non-Profit Organizations This course 
emphasizes the utilization of key financial concepts to effectively 
obtain desired goals and objectives by non-profit organizations in 
the private, public, and the international arenas. While profit ori-
ented entities focus on maximizing shareholder's wealth, non-
profit organizations are concerned with deriving maximum benefit 
for each dollar expended on a charitable endeavor. The centrality 
of finance to achieve such goal will be thoroughly explored. 
ACC 460 ................................................................................... 3 credits
Government and Non-Profit Accounting
This course covers fund accounting, budget and control issues, rev-
enue and expense recognition and issues of reporting for both gov-
ernment and non-profit entities.

MKT 438................................................................................... 3 credits
Public Relations
This course provides an introduction to the field of public relations. 
Areas covered are media relations; promotion; tools used in devel-
oping public relations and publicity, and improving customer satis-
faction; relationship-building strategies; and ethics and public 
relations.
Course Descriptions for the Small Business Management & 
Entrepreneurship Emphasis
MGT 401 ................................................................................. 3 credits
The Small Business: Structure, Planning and Funding
This course provides an overview of the small business from con-
cept through funding. Emphasis is placed on designing a competi-
tive business model, crafting the business plan, forms of ownership 
and exploring funding options. 
MGT 418 .................................................................................. 3 credits
Evaluating New Business Opportunities 
This course focuses on evaluating the benefits and risks associated 
with new business opportunities. This includes reviewing the pro-
jected return on investment, the role of risk, investor consider-
ations, strategic planning, and modeling techniques to analyze 
possible business ventures. 
FIN 375 .................................................................................... 3 credits
Financial Management in the Small Business
This course focuses on the role that financial management plays in 
the development and sustainability of a small business. This course 
provides a detailed review of forecasting, budgeting, daily cash 
flow management techniques and monitoring financial perfor-
mance in small business operations. Specifically, students will 
address funding, venture capital, and debt management, cash-flow 
management, financial planning, and capital budgeting.  
MKT 431................................................................................... 3 credits
Small Business Marketing
Knowing your customer, growing your customer base and creating 
a consumer driven culture are key drivers of sustainability in the 
small business. This course focuses on the functions of evaluating 
opportunities, creating value, and developing effective pricing and 
advertising strategies. 
MGT 465 ................................................................................. 3 credits
Small Business and Entrepreneurial Planning
This course focuses on the development of a strategic business plan 
applicable for the needs of a small business or entrepreneurial ven-
ture. This will include the strategic and integrative application of 
financial planning, capital management, marketing, people man-
agement, and leadership. Special emphasis is placed on adapting 
business planning requirements to the realistic needs of small busi-
ness owners and entrepreneurs.
Course Descriptions for the Service Sector Emphasis
OI 365 ....................................................................................... 3 credits
Knowledge Management and Intellectual Capital
In this course, students are provided the knowledge and skills nec-
essary for effective knowledge management present in today's 
increasingly innovative and global business environment. Students 
will be asked to consider a variety of topics critical to an organiza-
tion's long-term success including, but not limited to innovation, 
intellectual capital, goodwill, brand recognition, organizational 
partnerships, and organizational culture.
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OI 466 .......................................................................................3 credits
Organizational Innovation Integrated Project
This project-based course integrates knowledge and skills from 
previous organizational innovation coursework and requires busi-
ness students to demonstrate their innovative, creative, and inspi-
rational capacity to solve a real life business problem or 
opportunity. Using design principles, practices, and theory, stu-
dents will be asked to create innovative solutions to problems or 
opportunities in the areas of strategy, process, product, and service. 
BRM 353 ...................................................................................3 credits
Product Brand Management
This course presents an analysis of the goods and services lifecycle 
from conception to purchase. Special emphasis is placed on design 
and implementation of successful product development and brand 
management strategies that deliver value to consumers.
MGT 356....................................................................................3credits
Retail Personnel Management
This course focuses on the personnel management aspects of retail 
management. Students will be prepared to utilize recruiting and 
staffing, motivating, training, and ethics concepts to effectively 
lead retail personnel. 
HM 322 .....................................................................................3 credits
Gaming Management
This course provides an overview of the business practices and 
principles unique to the gaming industry. This includes an over-
view of the history and evolution of gaming, different venues, and 
the business implications of the economic and social impact of the 
industry. Special emphasis is placed on legal, ethical, and social 
issues related to gaming entertainment as a business entity.
HM 370 .....................................................................................3 credits
Hospitality Management
This course provides an overview of the fundamental concepts that 
make up the hospitality industry. Students will gain a current per-
spective and understanding of the impact of travel and tourism 
while examining hospitality issues, trends, e-business implications, 
and operational structures. 
HM 486 .....................................................................................3 credits
Trends and Emerging Issues in Hospitality
This course applies a strategic perspective to assessing new trends 
and emerging issues in hospitality management. Special emphasis 
is placed on applying a global perspective to new and emerging 
markets in the hospitality industry. This includes consideration of 
changing social and economic groups as well as shifting demand 
for existing and new products and services.
ISCOM 354 ...............................................................................3 credits
Retail Operations: Supply Management
This course encompasses an examination of the supply side of the 
retail value chain including logistics, channel management, vendor 
relationships, and purchasing. Students will be prepared to 
develop strategic alliances and optimize the supply chain in a retail 
setting.
MGT 371...................................................................................3 credits
Lodging Management 
This course provides students with the opportunity to examine 
various lodging options within the hospitality industry from a 
managerial perspective. Special emphasis will be placed on guest 
services and on room division management. 

MGT 372...................................................................................3 credits
Food and Beverage Management
This course focuses on operating and strategic challenges facing 
managers in the food and beverage industry. Topics include cost 
control, forecasting, food safety, service standards, and staffing. 
Students will learn to utilize managerial tools to make sound busi-
ness decisions in a food and beverage organization. 
Course Descriptions for the Environmental Sustainability 
Emphasis
SUS 300.....................................................................................3 credits
Environmental Sustainability
Students will be presented with a broad treatment of the preserva-
tion and efficient use of resources as well as methods of reversing 
current resource consumption. Topics will include sustainable 
practices, population growth, hydrologic cycle, water treatment 
processes, waste management, alternative energies, and energy 
efficient home or building design. 
ENV 340 ...................................................................................3 credits
Energy and the Environment
This course will introduce topics covering a wide variety of alter-
native energy sources, the need for renewable energy, as well as the 
problems associated with them. Energy sources will include oil, 
coal, natural gas, hydroelectric, nuclear, wind, solar, geothermal, 
tidal, and biofuels.
SUS 310.....................................................................................3 credits
Industrial Ecology
This course introduces students to the field of industrial ecology. 
Students examine the interaction of industrial activities and the 
management of resources to minimize the negative impact on the 
environment due to these activities through the promotion of sus-
tainability. Emphasis is placed on the flow of materials and energy 
through industrial and technological systems. Topics include tech-
nology and society, sustainability, biological and industrial ecology, 
cost analysis, and life-cycle assessment. 
SUS 350.....................................................................................3 credits
Green Building and Urban Planning
This course introduces students to the practices of green building 
design and urban planning. Students examine the principles of 
green building with a focus on land use and urban design and 
development. Upon completion of the course, students are able to 
evaluate sustainable design considerations, including economic 
analysis, environmental policies and strategies, land and energy 
usage, resource and waste reduction, transportation, and urbaniza-
tion. 
Students must choose one of the following courses:
SUS 370.....................................................................................3 credits
Sustainable Ecosystems
In this course, students evaluate the principles of sustainable prac-
tices in aquatic and terrestrial environments. Students analyze the 
factors that govern ecosystems sustainability which include den-
sity-dependent regulations, mechanisms of biodiversity, invasive 
species, and equilibrium dynamics. The impact of human activities 
and management practices on the environment is examined. 
Emphasis is placed on applying ecological theory to restore and 
manage habitats and populations.  
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SUS 380 .................................................................................... 3 credits
Sustainable Planning and Land Use
In this course, students evaluate strategies that lead to the promo-
tion of sustainable development, planning, and land use. Students 
develop a sustainable land use plan for natural and human-domi-
nated landscapes and its impact on socioeconomic issues. Upon 
completion of the course, students are able to apply management 
strategies and relevant land use practices to achieve sustainability.  
SUS 385 .................................................................................... 3 credits
Sustainable Ocean Use
In this course, students evaluate the principles of sustainable ocean 
use. Students analyze the environmental and economic role of the 
oceans. The sources and impact of ocean environmental degrada-
tion are examined. Topics include fisheries, aquaculture, natural 
resources and uses, and pollution. Sustainable management prac-
tices are analyzed by examining global environmental policies and 
regulations.

...........................................................................................
Bachelor of Science in Management 

The following Bachelor of Science in Management (BSM) program may be 
offered at these University of Phoenix campus locations: Online, 
depending on state of residence. The availability of programs and 
concentrations depend on student demand and other factors. Not all 
programs may be available to all residents of all states. Students may want 
to consider completing certain courses in the Online classroom at Online 
rates if the program is available via the Online modality in their state. 

...........................................................................................Please contact your enrollment advisor for more information. 

The Bachelor of Science in Management (BSM) degree program is 
designed to develop the professional knowledge and skills of cross 
functional managers in any organization. The BSM degree 
enhances skills necessary for improved organizational effective-
ness in a dynamic and evolving workplace. The curriculum focuses 
on the development of management roles. It emphasizes skills nec-
essary to align resources, and to improve communication, produc-
tivity, and effectiveness. Through a participative learning 
environment structured for adult learners, students are taught to 
manage innovation and apply professional skills and knowledge. 
Special emphasis can be placed on key management areas, includ-
ing, leadership, general management, or human resource manage-
ment based on student preference. 
For more information about our graduation rates, the median debt 
of students who completed the program, and other important 
information, please visit our website at http://www.phoenix.edu/
programs/bsm.
Courses requiring prerequisites are identified by a ~ symbol fol-
lowing the course number. 
BSM Program Category Requirements - A Track and B Track
Communications, 3 total credits
BCOM 275 ~ ............................................................................ 3 credits
Business Communications and Critical Thinking 
(The prerequisite requirement only applies to B Track students)
Management, 3 total credits
PHL 458 ~ ................................................................................ 3 credits
Creative Minds and Critical Thinking 
Ethics and Social Responsibility, 3 total credits
ETH 316 ~ ................................................................................ 3 credits
Ethics and Social Responsibility 

Business Law, 3 total credits
LAW 421 ~ ............................................................................... 3 credits
Contemporary Business Law 
Research and Statistics, 3 total credits
RES 320 ~ ................................................................................. 3 credits
Foundations of Research
Marketing, 3 total credits
PSY 322 ~ ................................................................................. 3 credits
Consumer Psychology and Research 
Business Information Systems, 3 total credits
BIS 320 ~ .................................................................................. 3 credits
Business Information Systems 
Economics, 3 total credits
ECO 365 ~................................................................................ 3 credits
Principles of Microeconomics 
Accounting, 3 total credits
ACC 300 ~ ............................................................................... 3 credits
Principles of Accounting 
Finance, 3 total credits
FIN 370 ~ ................................................................................. 3 credits
Finance for Business 
Management Capstone, 3 total credits 
MGT 498~................................................................................ 3 credits
Strategic Management 
Business/Management Electives, 15 total credits
Students are required to complete 15 upper division credits of Business/
Management specific electives. 
The University reserves the right to modify the required course of 
study.
Additional Admission Requirements for the BSM
•  High school graduation from an institution that holds state 

approval to confer high school diplomas or are accredited or a 
candidate for accreditation at the time the student attended by 
an acceptable accrediting body, GED certificate or CHSPE 
(California High School Proficiency Examination) certificate. 
• South Carolina: Applicants attending a local campus in 

South Carolina must submit a copy of their high school 
diploma, high school transcript with graduation posted, 
GED certificate, GED transcript with successful completion 
posted, CHSPE examination results or a letter on letterhead 
from the high school records office confirming the date of 
graduation. Students may submit an Associate Degree 
posted transcript in lieu of the high school documentation. 
This may include a copy of a transcript or degree verification 
information from the institution's student website. 

• Nevada: Applicants attending a local campus in Nevada 
must submit a copy of their high school diploma, high school 
transcript with graduation posted, GED certificate, GED 
transcript with successful completion posted, CHSPE 
examination results or a letter on letterhead from the high 
school records office confirming the date of graduation. 
Students may submit a college transcript which documents 
high school attended and date of completion or a copy of a 
DD-214 showing high school graduation or equivalency to 
satisfy this requirement. 




